
BellSouth Corporation
Suite 900
1133-21st Street, NW.
Washington, DC 20036-3351

kathleen.levitz@bellsouth.com

July 3,2002

WRITTEN EX PARTE

Ms Marlene H. Dortch
Secretary
Federal Communications Commission
The Portals
445 12th Street, S.W.
Washington, D.C. 20554

Re: CC Docket No. 02-150

Dear Ms Dortch:

BELLSOUTH

Kathleen B. Levitz
Vice President-Federal Regulatory

2024634113
Fax 202 463 4198

BellSouth submits the attached Monthly State Summary of BellSouth's OSS
performance for the month of March 2002 in Alabama. The staff reviewing
BellSouth's pending 271 application for this state had requested that BellSouth
generate this summary using its new Performance Measurement Analysis
Platform, PMAP 4.0 and then file the summary for staff review. We note that a
corrupt file has prevented BellSouth from generating accurate data for the Mean
Held Orders submetrics and the % Jeopardies submetrics. For this reason the
entries appearing in the Mean Held Orders and the % Jeopardies segments of
the MSS should be ignored. I have sent the attached MSS electronically to the
following FCC staff: Aaron Goldberger; Heidi Kroll; Pam Slipakoff; and Gina
Spade.



In accordance with Section 1.1206, I am filing two copies of this notice and the
accompanying attachment and requesting that you please place them in the
record of the proceeding identified above. Thank you.

~~.~
Kathleen B. Levitz

Attachment

cc: Aaron Goldberger (w/o attachment)
Heidi Kroll (w/o attachment)
Pam Slipakoff (w/o attachment)
Gina Spade (w/o attachment)
Susan Pie
James Davis-Smith



BellSouth Monthly State Summary
Alabama, March 2002 Benchmark 1

Analog

BST
Measure

BST
Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

IResale - Ordering I
% Rejected Service Requests· Mechanized

Diagnostic
Diagnostic
Oiaonostic
Diagnostic
Diagnostic
Diagnostic

~
~
IIDEll!I
IIDEll!I
IIDEll!I
~

Diagnostic 12,615
Diagnostic 185
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 1,798
Diagnostic 189
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 109
Diagnostic 135
Diagnostic 68
Diagnostic 11
Diagnostic 1
Diagnostic 4

>= 97% w in 1 hr _95.72%1 1,099

~>= 97% w in 1 hr 100.00% 38 YES
>; 97% w in 1 hr
>= 97% w in 1 hr
>= 97% w in 1 hr
>= 97% w in 1 hr

>= 85% win 10 hrs 95.74% 329
>= 85% w in 10 hrs 91.76% 85
>: 85% w in 10 hrs
>= 85% w in 10 hrs 5000% 2
>= 85% w in 10 hrs
>= 85% w in 10 hrs

>= 85% w in 24 hrs 95.65% 46
>= 85% w in 24 hrs 100.00% 73
>:= 85% w in 24 hrs 95,45% 22
>:= 85% w in 24 hrs 100.00% 6
>:= 85% w in 24 hrs
>= 85% w in 24 hrs 100.00% 2

>= 95% w in 3 hrs 99.85% 11,475
>= 95% w in 3 hrs 99.29% 140
>= 95% w in 3 hrs
>= 95% w in 3 hrs 100.00% 1
>= 95% w in 3 hrs

% Rejected Service Requests - Non-Mechanized

% Rejected Service Requests - Partially Mechanized

Reject Interval - Partially Mechanized - 10 hours

Reject Interval - Mechanized

Reject Interval· Non-Mechanized

Foe Timeliness - Mechanized

0-8 Residence/AL(%)
0-8 Business/AL(%)
0-8 Design (Soecials)/AL(%)
0-8 PBXlAL(%)
0-8 CentrexlAL(%)
0-8 ISDN/AL(%)

0-8 Residence/AL(%)
0-8 Business/AL(%)
0-8 Desion (SpeCials)/AL(%)
0-8 PBXlAL(%)
0-8 CentrexlAL(%)
0-8 ISDN/AL(%)

0-7 Residence/AL(%)
0-7 Business/AL(%)
0-7 DesiQn (Specials)/AL(%)
0-7 PBXlAL(%)
0-7 CentrexlAL(%)
0-7 ISDN/AL(%)

0-7 Residence/AL(%)
0-7 Business/AL(%)
0-7 Desion (Specials)/AL(%)
0-7 PBXlAL(%)
0-7 CentrexlAL(%)
0-7 ISDN/AL(%)

0-7 Residence/AL(%)
0-7 Business/AL(%
0-7 Desion (Specials)/AL(%)
0-7 PBXlAL %
0-7 CentrexlAL(%)
0-7 ISDN/AL(%)

0-8 Residence/AL(%)
0-8 BusinesslAL(%)
0-8 Desion (Specials)/AL(%)
0-8 PBX/AL(%)
0-8 CentrexlAL(%)
0-8 ISDN/AL(%)

0-9 Residence/AL(%)
0-9 Business/AL(%)
0-9 Design (Specials)/AL(%)
0-9 PBXlAL(%)
0-9 CentrexlAL(%)

A.1A1
A.1,4.2
A.1,4~

A.1,4,4
A.1A5
A.1,4~

A.1~1

A.1.~2

A.1.~3

A.1.~4

A.1.~5

A.1.2.1
A.1.2.2
A.1.2.3
A. 1.2,4
A.1.2.5
A.1.2.6

A.1I1
A.1I2
A.1I3
A.1I4
A.1I5
A.13~

A.181
A.1.8.2
A1.83
A.1.8.4
A.1.8.5
A.1.8.6

A.1.1.1
A.11.2
A.1.1.3
A.1.1,4
A.1.1.5
A.1.1.6

A.1.3.1
A.1.3.2
A.1.3.3
A.1.3,4
A.1.3.5
A.1.3.6
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SST SST CLEC CLEC Standard Standard
Measure Volume Measure Volume Deviation Error ZScore Equity

I I

92.43% 1,533
93.91% 115

100.00% 1

0.00% 4

98.51% 67
98.31% 59
100.00% 43
100.00% 6
100.00% 1
100.00% 2

100.00% 387
99.36% 12,228
100.00% 41
95.14% 144

100.00% 2

0.00% 1

100.00% 26
99.04% 1,772
100.00% 43
100.00% 146

-
-

100.00% I 3 YES

-
-

100.00% I 1 YES

95.41% 109
97.78% 135
94.12% 68
100.00% 11
100.00% 1
100.00% 4

>= 95% w in 3 hrs

>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%

>=95%
>=95%
>=95%
>=95%
>= 95%
>= 95%

Benchmark I

Analog

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs

>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs

>=95%
>=95%
>=95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%

FOC & Reject Response Completeness - Partially Mechanized

BellSouth Monthly State Summary
Alabama, March 2002

FOC & Reject Response Completeness - Mechanized

FOC Timeliness· Non-Mechanized

FOC & Reject Response Completeness - Non-Mechanized

0-9 Residence/AL(%)
0-9 Business/AL(%)
0-9 Desian (Specials)/AL(%)
0-9 PBXlAL %)
0-9 CentrexlAL('Io)
0-9 ISDN/AL(%)

0-11 ResidenceIEDI/AL(%)
0-11 ResidencefTAG/AL(%)
0-11 Business/EDI/AL(%)
0-11 BusinessfTAG/AL(%)
0-11 Design (Specials)/EDI/AL(%)
0-11 Design (Specials)fTAG/AL(%)
0-11 PBXlEDI/AL(%)
0-11 PBXlTAG/AL(%)
0-11 CentrexiEDI/AL(%)
0-11 CentrexfTAG/AL(%)
0-11 ISDN/EDI/AL(%)
0-11 ISDNfTAG/AL(%)

0-9 Residence/AL(%)
0-9 Business/AL(%)
0-9 Desian (Specials)/AL(%)
0-9 PBXlAL('Io)
0-9 CentrexlAL('Io
0-9 ISDN/AL(%)

0-11 Residence/EDIIAL(%)
0-11 ResidencefTAG/AL(%)
0-11 Business/EDl/AL %)
0-11 BusinessfTAG/AL(%)
0-11 Design Specials)/EDI/AL(%)
0-11 Design Specials)fTAG/AL(%)
0-11 PBXlEDI/AL %)
0-11 PBXlTAG/AL %)
0-11 CentrexiEDI/AL(%)
0-11 CenlrexfTAG/AL(%)
0-11 ISDN/EDIIAL(%)
0-11 ISDNfTAG/AL(%)

0-11 Residence/AL(%)
0-11 Business/AL(%)
0-11 Design (Specials)/AL(%)
0-11 PBXlAL('Io)
0-11 CentrexlAL('Io)
0-11 ISDN/AL(%)

10:9 !ISDN/AL(%) I
FOC Timeliness - Partially Mechanized - 10 hours

A.1121
A.1.12.2
A.1.12.3
A.1.124
A.1125
A.1.12.6

A.1.9.6

A.1.14.1.1
A.1.14.1.2
A.1.14.2.1
A.1.14.2.2
A.1.14.3.1
A.1.14.3.2
A.1.14A.1
A.1.144.2
A.1.14.5.1
A.1.14.5.2
A.1.14.6.1
A.1.14.6.2

A.1.16.1
A.1.16.2
A.1.16.3
A.1.164
A. 1.16.5
A.1.16.6

A.1.13.1
A.1.13.2
A.1.13.3
A.1.134
A.1.13.5
A.1.13.6

A.1.15.1.1
A.1.15.1.2
A.1.152.1
A.115.2.2
A.1.15.3.1
A.115.3.2
A.115A.1
A.1.15A.2
A.1.15.5.1
A.1.15.5.2
A.1.15.6.1
A.115.6.2

A.1.17.1.1
A.1.17.1.2
A.1.17.2.1

FOC & Reject Response Completeness (Multiple Responses) • Mechanized
0-11 IResidence/EDI/AL(%)
0-11 IResidencefTAG/AL(%)
0-11 IBusiness/EDI/ALI%)

>= 95%
>; 95%
>= 95%
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Benchmark/ BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>= 95% 100.00% I 137 YES
>=95%
>=95%
>= 95%
>=95% 100.00% I 2 YES
>;95%
>;;95%
>=95%
>=95%

>=95% 92.31% 26
>=95% 93.62% 1,755
>=95% 86.05% 43
>=95% 93.15% 146
>=95%
>=95%
>:95%
>=95% 66.67% I 3 NO
>=95%
>=95%
>=95%
>=95% 100.00% 1 YES

>= 95% 84.62% 104
>= 95% 89.39% 132
>: 95% 98.44% 64
>=95% 90.91% 11
>=95% 100.00% 1
>=95% 100.00% 4

BellSouth Monthly State Summary
Alabama, March 2002

FOC & Reject Response Completeness (Multiple Responses) • Non-Mechanized

Foe & Reject Response Completeness (Multiple Responses) • Partially Mechanized

0-11 BusinessITAG/AL(%)
0-11 Design Specials)/EDI/AL(%)
0-11 Design Specials)/TAG/AL(%
0-11 PBXJEDI/AL(%
0-11 PBXlTAG/AL %
0-11 CentrexlEDl/AL %
0-11 CentrexITAG/AL %
0-11 ISDNIEDI/AL %
0-11 SDN/TAG/AL(%)

0-11 Residence/AL(%
0-11 BusinessJAL(%
0-11 Design (Specials IAL(%)
0-11 PBXlAL(%)
0-11 Centrex/AL(%
0-11 ISDN/AL(%)

0-11 ResidenceIEDI/AL(%)
0-11 Residence/TAG/AL(%)
0-11 BusinessJEDI/AL(%)
0-11 BusinessITAGJAL(%)
0-11 Design (Specials)IEDI/AL(%)
0-11 Design (Specials)/TAG/AL(%)
0-11 PBXJEDI/AL(%}
0-11 PBXITAG/AL %
0-11 CentrexlEDl/AL %
0-11 CentrexITAGJAL(%)
0-11 ISDN/EDI/AL %)
0-11 ISCN AG/A (%)

A.1.181.1
A.1.18.1.2
A.1.18.2.1
A.118.2.2
A118.3.1
A118.3.2
A.1.18.4.1
A.1.18.4.2
A.1.18.5.1
A.1.18.5.2
A.118.6.1
A.1.186.2

A.119.1
A.1.19.2
A.1.19.3
A.1.19.4
A.1.19.5
A.1.19.6

A.1.17.2.2
A.1.17.3.1
A.1.17.3.2
A.1.17.4.1
A.1.17.4.2
A.117.5.1
A.1.17.5.2
A.1.17.6.1
A.1176.2

A.2.1.1.1.1
A.2.1.1.1.2
A.2.1.1.2.1
A.2.1.1.2.2
A.2.1.2.1.1
A.2.12.1.2
A.21.2.2.1
A.2.1.2.2.2
A.2.131.1
A.2.1.3.1.2
A.2.1.3.2.1
A.2.1.3.2.2
A.2.1.4.1.1
A.2.1.4.1.2
A.2.1.4.2.1
A.21.4.2.2
A.21511
A.2.1.5.12
A.2.1.521
A.2.1.5.2.2
A.2.1.6.1.1

- '--r-- -.

P-4 Residence/<10 circuitsJDisoatchlAL(days)
P-4 Residence/<10 circuitsJNon-DisoatchlAL(days
P-4 Residence/>=10 circuitsJDisoatchlAL(daYs
P-4 Residence/>=10 circuilsINon-DisoatchlAL(days
P-4 BusinessJ<10 circuilsJDisoatchlAL(days)
P-4 Business/<10 circuilsINon-DisoalchlAL days
P-4 BusinessJ>-10 circuits/DisoatchlAL days
P-4 BusinessJ>=10 circuilsJNon-DisoatchlAL(days
P-4 Desi n S Jecials /<10 circuitslDisoatchlALCdavs)
P-4 Desi n S adals /<10 circuitsINon-DisoalchlAL(davs)
P-4 Desi n S ecials />=10 circuitsIDispatchlALCdavsl
P-4 Desi n S ecials 1>=10 circuilsINon-DispatchlALCdavs)
P-4 PBXI<10 circuilslDispatchlALCdavs)
P-4 PBXI<10 circuilsINon-DispalchlAL(davsl
P-4 PBXI>=10 circuilsJDispalchlAL(davsl
P-4 PBXI>-10 circuilsINon-DispalchlALCdavsl
P-4 Centrex/<10 circuilslDispatchlALCdavsl
P-4 Centrex/<10 circuits/Non-DispalchlAL(davsl
P-4 Centrex/>=10 circuils/DispatchlAL(davs)
P-4 Centrex/>=10 circuilslNon-DisoatchlAL(daysI
P-4 ISDN/<10 circuitsJDisoatch/AL days

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN

4.51 9,381 3.82 654 4.970 0.20102 3.3913 YES
0.75 185,150 0.63 8,206 0.950 0.Q1072 10.6366 YES
3.92 21 300 2 1.366 1.01076 0.9108 YES

2.35 7,499 4.09 57 5.348 071107 -2.4395 NO
1.29 8,874 2.47 452 4.146 0.19991 -5.9088 NO
6.39 28 6935
4.00 1 1.00 1 0.000 000000 YES

27.63 855 8.00 1 30.283 30.30107 0.6479 YES
4.23 319 3.00 11 6.282 1.92637 0.6406 YES
17.00 2 2.828

13.53 15 30.257
2.44 58 178 3 5.062 299733 0.2199 YES

1.00 8 100 1 0.873 092582 0.0000 YES
7.28 338 11.985
1.38 444 2.795

10.89 9 14.093
16 34 2.681

25.33 165 12.00 3 29.206 17.01481 0.7832 YES
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BellSouth Monthly State Summary
Alabama, March 2002

I ::: I :: I I I ::::: I I I I
A.2.1.6.1.2
A.2.1.6.2.1
A.2.1.6.2.2

P-4
P-4
P-4

ISDN/<10 circuitsINon-DisDatchlALfdaYs
ISDN/>=10 circuitsIDisDatchlALfdays
ISDN/> 10 circuitsINon-DispatchlAL(days)

Senchmlrkl
Anllog

ISDN
ISDN
ISDN

SST
MelSure

SST
Volume

CLEC

MelSure

CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

Held Orders
A.2.2.1.1.1
A.221.1.2
A.2.2.1.1.3
A.2.2.1.2.1
A.2.2.1.2.2
A.2.2.1.2.3
A.2.2.2.1.1
A.2.2.2.1.2
A.2.2.2.1.3
A.2.2.2.2.1
A.2.2.2.2.2
A.2.2.2.2.3
A.2.2.3.1.1
A.2.2.3.1.2
A.2.2.3.1.3
A.2.2.3.2.1
A.2.2.3.2.2
A.2.2.3.2.3
A.2.2.4.1.1
A.2.2.4.1.2
A.2.2.4.1.3
A.2.2.4.2.1
A.2.2.4.2.2
A.2.2.4.2.3
A.2.2.5.1.1
A.2.2.5.1.2
A.2.2.5.1.3
A.2.2.5.2.1
A.2.2.5.2.2
A.2.2.5.2.3
A.2.2.6.1.1
A.2.2.6.1.2
A.2.2.6.1.3
A.2.2.6.2.1
A.2.2.6.22
A.2.2.6.2.3

P-1 Residencel<10 circuitslFacility/AL da s
P-1 Residencel<10 circuitsIEauipmenUAL days
P-1 Residencel<10 circuitslOther/AL days
P-1 Residencel>=10 circuitsIFacility/AL da s
P-1 Residencel>-10 circuitsIEauipmenUAL days
P-1 Residence/>-10 circuitslOther/AL da s
P-1 Businessl<10 circuitsIFacili!YIAL da s
P-1 Businessl<10 circuitslEauipmenUAL days
P-1 Businessl<10 circuitslOther/AL days
P-1 Businessl>=10 circuitslFacility/AL da s
P-1 Businessl>=10 circuitslEauiDmenUAL days
P-1 Businessl>=10 circuitslOther/AL days
P-1 Desi n S 'als <10 circuitslFacili IAL da s
P-1 Desi n S 'als <10 circuitsIEauipr enUAL days
P-1 Desi n S 'als 1<10 circuitslOther/AL days
P-1 Desi n S 'als 1>-10 circuitslFacility/AL days
P-1 Desi n S 'als />=10 circuitsIEauipmenUAL days
P-1 Desi n S 'als />=10 circuitslOther/AL(days
P-1 PBXI<10 circuitslFacility/AL da s
P-1 PBXI<10 circuitslEauiDmenUAL days
P-1 PBXI<10 circuitslOther/AL days
P-1 PBX/>=10 circuitslFacili!YIAL da s
P-1 PBx/>=10 circuitsIEauipmenUAL days
P-1 PBx/>=10 circuitslOther/AL days
P-1 Centrexl<10 circuitslFacililY/AL days
P-1 Centrexl<10 circuitsIEauiDmenUAL days
P-1 Centrexl<10 circuitslOther/AL days)
P-1 Centrexl>=10 circuitsIFacili!YIAL days
P-1 Centrex/>=10 circuitsIEauiDmenUAL days
P-1 Centrexl>=10 circuitslOther/AL days
P-1 ISDN/<10 circuitslFacili!YIAL da s
P-1 ISDNI<10 circuitsIEauiDmenUAL days
P-1 ISDN/<10 circuitslOlher/AL days
P-1 ISDN/>-10 circuitsIFacili!YIAL da s
P-1 ISDN/>-10 circuitsIEauiDmenUAL days
P-1 II:;UN/>=10 C1rcuitslOther/AL days)

Res
Res
Res
Res
Res
Res
Bus
Bus
Bus
Bus
Bus
Bus

Design
Design
Design
Design
Design
Design

PBX
PBX
PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN
ISDN
ISDN

45.22 9 9.33 3 55.294 36.86278 0.9736 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES

67.00 1 11.00 1 0.000 0.00000 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
0.00 0
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES

46.00 1 0.00 0 0.000 YES
1l.00 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
0.00 0

" JeopardlN - Mechanized
0.39% 206,497 NO
1.11% 16,518 YES
10.6% 1,041
3.70% 1 YES
3.27% 796

% 1

1.52% 197
2.78% 72
27.27% 22
0.00% 4
0.00% 2
15.61% 6

Res
Bus

Design
PBX

Centrex
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

" JaopardlN • Non-IIIechanlzed
P-2 ResidencelAL %
P-2 BusinessiAL %
P-2 Desian S >ecials IAL %
P-2 PBXlAL %
P-2 CentrexiAL %
P-2 IISDN/AL(%)

P-2 ResidencelAL %
P-2 BusinessiAL %
P-2 Desian Soecials)/AL %)
P-2 IPBXlAL %
P-2 CentrexiAL %
P-2 IISDN/AL(%)

A.2.4.1
A.2.4.2
A.2.4.3
A.2.4.4
A.2.4.5
A.2.4.6

A.2.5.1
A.2.5.2
A.2.5.3
A.2.5.4
A.2.5.5
A.2.5.6

0710212002
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.:~~I~_:~I
A.2.7.1
A.2.7.2
A.2.7.3
A.2.7.4
A.2.7.5
A.2.7.6

BellSouth Monthly State Summary
Alabama, March 2002

Average Jeopardy Notice Interval - Mechanized
P-2 Residence/AL(hours)
P-2 BusinessiAL hours
P-2 Desilln (Specials)/AL(hours
P-2 PBXlAL(hours)
P-2 CentrexlAL(hours)
P-2 ISDN/AL(hours)

Benchmark I

Analog

=a~

=a~

=a~

=a~

=a~

=a~

SST
Measure

SST
Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

A.2.8.1
A.2.8.2
A.2.8.3
A.2.8.4
A.2.8.5
A.2.8.6

Average Jeopardy Notice Interval· Non-Mechanized
P-2 Residence/AL hours
P-2 BusinesslAL(hours)
P-2 Desion (Specials)/AL(hourSl
P-2 PBXlAL(hours)

11>-2 CentrexlAL(hours)
P-2 ISDN/AL(hOurs)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

10376
243.97
463.34

184.37 I 1

% Jeopardy Notice >= 48 hours - Mechanized

.'OO~I
53

-
YES

I
2 YES10000%

100.00% 2 Dia nostle

100.00% 2 Dia nostic

100.00% 6 Dia nostic
Diagnostic
Diagnostic

100.00% I 1 Dia~stic

7.20% 11,063 3.21% 716 0.00996 39970 YEs'
0.09% 195,949 0.12% 9,117 0.00033 -08152 YES

14.29% 21 0.00% 2 025895 0.5517 YES

1.64% 7,643 14.10% 78 0.01443 -8.6370 NO

0.15% 8,965 0.00% 490 0.00177 0.8214 YES

6.67% 30
0.00% 1 0.00% 1 0.00000 YES

4.04% 867 22.22% 9 0.06595 -2.7575 NO

0.00% 319 0.00% 12 0.00000 YES

0.00% 2

0.00% 15
1.72% 58 0.00% 3 02237 YES

0.00% 8 0.00% 1 YES

6.51% 338
0.00% 444 0.00% 1 YES
0.00% 9
0.00% 34 0.00% 1 YES
8.67% 173 16.67% 6 -0.6643 YES
0.00% 197 0.00% 1 YES

0.00% 21

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

95% >=48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs

% Missed Installation Appointments

% Jeopardy Notice >= 48 hours· Non·Mechanized
P-2 Residence/AL %
P-2 BusinesslAL(%)
P-2 Desion (Specials)/AL(%)
P-2 PBXlAL(%)
P-2 CentrexlAL(%)
P-2 ISDN/AL(%)

P-3 Residencel<10 circuitsIDispatchiAL %
P-3 Residence/<10 circuitsINon-Dispatch/AL(%)
P-3 Residence/>-10 circuitsIDispatchlAL(%)
P-3 Residencel> 10 circuitsINon-DispatchlAL(%)
P-3 Businessl<10 circuitsiDispatchlAL(%)
P-3 Businessl<10 circuitsiNon-DispatchlAL(%)
P-3 Businessl>=10 circuitsiDispatchlAL(%)
P-3 Businessl>=10 circuitsINon-DispatchiAL %
P-3 Desi n (S ecials)/<10 circuitsIDispatchiAL %)
P-3 Desi n S ecials /<10 circuitsINon-DispatchiAL %
P-3 Desi n S ecials />=10 circuitsIDispatchiAL %
P-3 Desi n S ecials />=10 circuilsiNon-DispatchiAL %
P-3 PBXI<10 circuitsIDispatchlAL(%)
P-3 PBXI<10 circuitsINon-DispatchlAL(%)
P-3 PBXI>=10 circuilsiDispatchlAL(%)
P-3 PBXI>=10 circuitsiNon-DispatchlAL(%)
P-3 Centrexl<10 circuitsIDispatchlAL(%)
P-3 Centrexl<10 circuilslNon-DispatchlAL(%)
P-3 Centrexl>=10 circuitslDispatchlAL(%)
P-3 Centrexl>=10 circuitsiNon-DispatchlAL(%)
P-3 ISDN/<10 circuitslDispatchlAL(%)
P-3 ISDN/<10 circuitsINon-DispatchlAL(%)
P-3 ISDN/>=10 circuitsIDispatchlAL(%)
P-3 ISDN/>=10 circuitsiNon-UispatchlAL(%)

P-2 Residence/AL %)
P-2 BusinessiAL %)
P-2 Desion Specials)/AL %
P-2 PBXlAL %
P-2 CentrexiAL %
P-2 ISDN/AL(%)

A.2.9.1
A.2.9.2
A.2.9.3
A.2.9.4
A.2.9.5
A.2.9.6

A.2.11.1.1.1
A.2.11.112
A.2.11.12.1
A.2.11.122
A.2.11.21.1
A.2.11.2.12
A.2.11.2.2.1
A.2.11.222
A.2.11.3.1.1
A.2.11.3.12
A.2.11.3.2.1
A.2.11.322
A.2.11.4.1.1
A.2.11.4.1.2
A2.11.4.2.1
A.2.11.4.2.2
A.2.11.5.1.1
A.2.11.5.12
A.2.11.5.2.1
A.2.11.5.22
A.2.11.6.1.1
A.211.6.12
A.211.6.2.1
A.211.6.22

A.2.10.1
A.2.10.2
A.2.10.3
A.2.10.4
A.2.10.5
A.2.10.6
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BST BST CLEC CLEC Standard Standard
Measure Volume Measure Volume Deviation Error ZScore Equity

10.48% 10,787 8.87% 1,049 0.00991 1.6343 YES
2.81% 192,048 5.27% 9,892 0.00171 -14.3786 NO
16.67% 12

10.63% 4.48% 67 0.03785 16269 YES
5.48% 6.67% 210 0.01591 -0.7454 YES
15.79%
0.00
7.04% NO
2.70% YES
0.00%
0.00%
25.00% 50.00% 2 -0.7559 YES
3.28% 0.00% 6 0.4303 YES
0.00%
10.00% 0.00% 2 0.4303 YES
5.42%
4.65% 0.00% 1 0.2206 YES
35.71% 0.00% 2 0.9860 YES
16.67%
4.14% 290
0.58% 513 YES

0.00% 19

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

Benchmark I

Analog

BellSouth Monthly State Summary
Alabama, March 2002

% Provisioning Troubles within 30 Days
P-9 Residence/<10 circuitsIDispalchlAL(%)
P-9 Residence/<10 circuils/Non-Dispalch/AL(%)
P-9 Residence/>=10 circuilslDispatchlAL(%)
P-9 Residence/>=10 circuilslNon-DispatchlAL(%)
P-9 Businessl<10 circuilslDisoatchlAL(%)
P-9 Businessl<10 circuilslNon-DisoatchlAL %
P-9 Businessl>=10 circuitsJDisoatch/AL %
P-9 Businessl>=10 circuitslNon-DisoatchlAL %)
P-9 Desi n S cials)/<10 circuitsJDisoalchlAL %)
P-9 Desi n (S cials 1<10 circuitsINon-Dispatch/AL %
P-9 Desi n S cials 1>=10 circuitsJDispalchlAL(%)
P-9 Desi n S cials 1>=10 circuitsINon-DispalchlAL(%
P-9 PBXI<10 circuitsIDispalchlAL(%)
P-9 PBXI<10 circuilsINon-Dispatch/AL(%)
P-9 PBXI>=10 circuilslDispalchlAL(%)
P-9 PBXI>=10 circuilslNon-DispatchlAL(%)
P-9 Centrex/<10 circuitsJDispatchlAL(%)
P-9 Centrex/<10 circuits/Non-DispalchlAL(%)
P-9 Centrex/>=10 circuitslDisoatchlAL %
P-9 Centrex/>=10 circuits/Non-DisoatchlAL %)
P-9 ISDN/<10 circuitslDisoatchlAL(%)
P-9 ISDN/<10 circuitslNon-DisoalchlAL(%)
P-9 ISDN/>=10 circuits/DisoatchlAL %)
P-9 ISDN/>-10 circuits/Non-DispatchlAL(%)

A.2.12.1.1.1
A2.12.1.1.2
A.2.12.1.2.1
A.212.1.2.2
A.2.122.1.1
A.2122.1.2
A.2122.2.1
A.2122.2.2
A.2123.11
A212.31.2
A2.12.3.2.1
A.2.12.3.2.2
A.2.12.4.1.1
A.2.12,41.2
A.2.12.4.2.1
A.2.12,422
A.2.12.5.1.1
A.2.12.5.1.2
A.2.12.5.2.1
A.212.5.2.2
A.2.12.6.1.1
A.212612
A.212.6.2.1
A2.126.2.2

Average Completion Notice Interval· Mechanized
A.2.14.1.1.1
A.2.14.1.1.2
A.2.14.1.2.1
A.2.14.1.2.2
A.2.14.2.1.1
A.2.14.2.1.2
A.2.14.2.21
A.2.14.2.22
A.2.14.3.1.1
A.2.14.3.1.2
A.2.14.3.2.1
A.2.14.3.2.2
A.2.14.4.1.1
A.2.14.4.1.2
A.2.14.4.2.1
A.2.14.4.2.2
A.2.14.5.1.1
A.2.14.5.1.2
A.2.14.5.2.1
A.2.14.5.2.2
A.2.14.6.1.1
A.2.14.6.1.2
A.2.14.6.2.1
A.2.14.6.2.2

P-5 Residence/<10 circuitslDisoalchlAL(hours
P-5 Residence/<10 circuits/Non-Disoalch/AL(hours
P-5 Residence/>=10 circuilsJDisoatchlAL hours)
P-5 Residence/>-10 circuilslNon-DisoatchlAL hours)
P-5 Businessl<10 circuitslDisoatchlAL(hours)
P-5 Businessl<10 circuitslNon-DispatchlAL(hours)
P-5 Businessl>=10 circuitslDispatchlAL(hours)
P-5 Businessl>=10 circuitsINon-DispatchlAL(hours)
P-5 Desi n (Specials)/<10 circuitslDispatchlAL(hours)
P-5 Desi n (Specials)/<10 circuitslNon-DispatchlAL(hours)
P-5 Desi n (Specials)/>=10 circuitsJDispalchlAL(hours)
P-5 Desi n (Specials)/>=10 circuitsINon-Dispatch!AL(hours
P-5 PBXI<10 circuilsJDispatchlAL(hours)
P-5 PBXI<10 circuils/Non-DispatchlAL(hours)
P-5 PBx/>=10 circuilslDispatchlAL(hours)
P-5 PBXI>=10 circuilslNon-DispalchlAL(hours)
P-5 Centrex/<10 circuilsJDispatchlAL(hours)
P-5 Centrex/<10 circuilsINon-DispalchlAL(hours)
P-5 Centrex/>=10 circuilsJDispalchlAL(hours)
P-5 Centrex/>=10 circuitsINon-DispatchlAL(hours)
P-5 ISDN/<10 circuitsJDispalch/AL(hours)
P-5 ISDN/<10 circuitslNon-DispatchlAL(hours)
P-5 ISDN/>=10 circuitsIDispalchlAL(hours)
P-5 ISDN/>=10 circuitsINon-DispalchlAL(hours)

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

104 11,004 0.22 680 8.829 0.34890 2.3656 YES
0.51 195,552 0.53 8,951 2.423 0.02619 -08710 YES
0.12 21 0.02 2 0.480 0.35526 0.2949 YES

1.40 7,587 1.77 53 16201 2.23316 -0.1681 YES
151 8,879 2.57 439 18.185 0.88911 -1.1944 YES
2.17 30 5.334
0.47 1 0.58 1 0.000 0.00000 NO

250.65 825 476.093
6.42 319 63.308
002 2 0.000

182.26 13 407.675
9.67 56 32.375

0.45 8 0.47 1 0.182 0.19259 -0.0757 YES
6.46 325 40457
3.81 439 41219
2.30 9 6701
0.47 34 0.239

130.20 155 407.762
7.54 192 42.449

0.46 21 0212

A.2.15.1.1.1
A.2.15.1.1.2
A.2.15.1.2.1

Average Completion Notice Interval· Non-Mechanized
P-5 IResidencel<1 0 circuilsIDisoatchlAL(hours
P-5 IResidence/<1 0 circuilsINon-DisoatchlALChours)
P-5 IResidence/>=10circuitsJDisoatchlALChours

Diagnostic
Diagnostic
Diagnostic

14.09
5.56

36
162
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Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dia nostie
Dia nostie
Dia nostie
Dia nostic
Dia nostic
Dia nostic
Dia nostic
Dia nostic
Dia nostic
Dia nostic
Dia nostie
Diagnostic
Diagnostic

Dia nostie
Dia nasbe
Dia nostic
Dia nostie
Dia nostie
Diagnostic
Diagnostic

I .••

•• 1 •·...
I .••

I .••

I .••

I .••· .· .
mmllI
I!n'IlmIlI
mmllI
mmllI
I!n'IlmIlI
mmllI
I!n'IlmIlI
I!n'IlmIlI
mmllI
EIil!EIlI
EIil!EIlI
I!n'IlmIlI
I!n'IlmIlI
EIil!EIlI
~

Benchmark I SST SST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic 25
Diagnostic 50
Diagnostic
Diagnostic
Diagnostic 8
Diagnostic 11
Diagnostic
Diagnostic
Diagnostic
Diagnostic 12.38 I 3
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 1
Diagnostic 6
Diagnostic 1
Diagnostic
Diagnostic

Diagnostic 559
Diagnostic 7,010
Diagnostic 1
Diagnostic
Diagnostic 18
Diagnostic 49
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 49
Diagnostic 917
Diagnostic
Diagnostic
Diagnostic 13
Diagnostic 66
Diagnostic

BellSouth Monthly State Summary
Alabama, March 2002

Total Service Order Cycle Time· Mechanized

Total Service Order Cycle Time· Partially Mechanized

P-5 Residence/>=10 circuits/Non-Dispatch/AL(hours)
P-5 Business/<10 circuits/Dispatch/AL(hours)
P-5 Business/<10 circuits/Non-Dispatch/AL(hours)
P-5 Businessl>=10 circuits/DispatchlAL(hours)
P-5 Business/>=10 circuits/Non-Dispatch/AL(hours)
P-5 Desion (Specials)/<10 circuits/Dispatch/AL(hours)
P-5 Desion (Speciais)/<10 circuits/Non-Dispatch/AL(hours)
P-5 Desion (Speciais)/>=10 circuits/Dispatch/AL(hours)
P-5 Desion (Specials)/>=10 circuitslNon-DispatchlAL(hours)
P-5 PBXI<10 circuits/Dispatch/AL(hours)
P-5 PBXI<10 circuits/Non-Dispatch/AL(hours)
P-5 PBXI>=10 circuits/Dispatch/AL(hours)
P-5 PBXI>-10 circuits/Non-Dispatch/AL(hours)
P-5 Centrex/<10 circuits/Dispatch/AL(hours)
P-5 Centrex/<10 circuitslNon-DispatchlAL(hours)
P-5 Centrex/>=10 circuits/DispatchlAL(hours)
P-5 Centrex/>=10 circuits/Non-DispatchlAL(hours)
P-5 ISDN/<10 circuits/Dispatch/AL(hours)
P-5 ISDN/<10 circuits/Non-DispatchlAL(hours)
P-5 ISDN/>=10 circuits/DispatchlAL(hours)
P-5 ISDN/>=10 circuits/Non-DispatchlAL(hours)

P-10 Residence/<10 circuits/DispatchlAL(days)
P-10 Residence/<10 circuits/Non-Dispatch/AL days)
P-10 Residence/>=10 circuits/Dispatch/AL(days)
P-10 Residence/>=10 circuitslNon-Dispatch/AL days)
P-10 Business/<10 circuits/Dispatch/AL(days)
P-10 Business/<10 circuits/Non-DispatchlAL(days)
P-10 Business/>=10 circuits/Disoatch/AL(days)
P-10 Business/>=10 circuits/Non-DispatchlAL(days)
P-10 Desi n (Specials)/<10 circuits/DispatchlAL(days)
P-10 Des; n (Specials)/<10 circuits/Non-DispatchlAL(days)
P-10 Desi n (Specials)/>=10 circuitslDispatch/AL(days
P-10 Desi n (Speciais)/>=10 circuitslNon-DispatchlAL(days)
P-10 PBXI<10 circuitslDisoatch/AL(days)
P-10 PBXI<10 circuits/Non-Dispatch/AL(days)
P-10 PBXI>=10 circuits/Disoatch/AL(days)
P-10 PBXI>=10 circuits/Non-Disoatch/AL(days)
P-10 Centrex/<10 circuits/Dispatch/AL(days)
P-10 Centrex/<10 circuits/Non-Dispatch/AL(days)
P-10 Centrex/>=10 circuits/Dispatch/AL(days)
P-10 Centrex/>=10 circuits/Non-Dispatch/AL(days)
P-10 ISDN/<10 circuits/Dispatch/AL(days)
P-10 ISDN/<10 circuits/Non-Dispatch/AL(days)
P-10 ISDN/>=10 circuits/Dispatch/AL(days)
P-10 ISDN/>=10 circuits/Non-Dispatch/AL(days)

P-10 Residence/<10 circuits/Disoatch/AL(days)
P-10 Residence/<10 circuits/Non-Dispatch/AL(days)
P-10 Residence/>=10 circuits/DisoatchlAL(days)
P-10 Residence/>=10 circuits/Non-Dispatch/AL days)
P-10 Business/<10 circuits/DispatchlAL(days)
P-10 Business/<10 circuitslNon-DispatchlAL(days)
P-10 Business/>=10 circuits/Dispatch/AL(days)

A.2.15.1.2.2
A.2.15.2.1.1
A.2.15.2.1.2
A.2.15.2.2.1
A.2.15.2.2.2
A.2.15.3.1.1
A.2.15.3.1.2
A.2.15.3.2.1
A.2.15.3.2.2
A.2.15.4.1.1
A.2.15.4.1.2
A.2.15.4.2.1
A.2.15.4.2.2
A.215.5.1.1
A.2.15.5.1.2
A.2.155.21
A.2.15.5.2.2
A.2.15.6.1.1
A.2.15.6.1.2
A.2.15.6.2.1
A.2156.2.2

A.2.17.1.1.1
A.2.17.1.1.2
A.2.171.2.1
A.2.17.1.2.2
A.2.17.2.1.1
A.2.17.2.1.2
A.2.17.2.2.1
A.2.17.2.2.2
A.2.17.3.1.1
A.2.17.3.1.2
A.2.17.3.2.1
A.2.173.2.2
A.2.17.4.1.1
A.2.17.4.1.2
A.217.4.2.1
A.2.17.4.2.2
A.2.17.5.1.1
A.217.5.1.2
A.2.175.2.1
A2.17.5.2.2
A.2.17.6.1.1
A.2.17.6.1.2
A.2. 17.6.2.1
A.2.17.6.2.2

A.2.18.1.1.1
A.2.18.1.1.2
A.2.18.1.2.1
A.2.18.1.2.2
A.218.2.1.1
A.2.18.2.1.2
A.2.18.2.2.1
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic 1.00 1
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 18
Diagnostic 18
Diagnostic
Diagnostic
Diagnoslic 7
Diagnostic 20
Diagnostic
Diagnostic
Diagnostic 1
Diagnoslic 10
Diagnostic
Diagnostic
Diagnostic
Diagnostic 4.12 I 3
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnoslic
Diagnostic
Diagnostic 12.64 I 3
Diagnostic
Diagnostic
Diagnostic

Diagnostic 385 552
Diagnostic 0.82 2,964
Diagnoslic 3.00 1
Diagnostic
Diagnostic 2.27 18
Diagnostic 0.89 46
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BellSouth Monthly State Summary
Alabama, March 2002

Total Service Order Cycle Time - Non·Mechan/zed

Total Service Order Cycle Time (offered) • Mechanized

P-10 Business/>-10 circuits/Non-Dispalch/AL(davs)
P-10 Desi n (Specials)/<10 circuits/Dispalch/AL(davs)
P-l0 Desi n (Specials)/<10 circuils/Non-Dispalch/AL(davs)
P-10 Desi n (Specials)I>=10 circuils/Dispatch/AL(davs)
P-10 Desi n (Specials)I>-10 circuils/Non-Dispatch/AL days)
P-10 PBXI<10 circuits/Dispatch/AL(davs)
P-10 PBXI<10 circuits/Non-DispatchlAL(days)
P-l0 PBXI>=10 circuits/Dispalch/AL(davs)
P-10 PBXI>=10 circuilsiNon-Dispatch/AL(days)
P-10 Centrex/<10 circuilsiDispatch/AL(days)
P-10 Cenlrex/<10 circuils/Non-Dispatch/AL(days)
P-10 Cenlrex/>=10 circuils/DispatchlAL(days)
P-10 Cenlrex/>=10 circuils/Non-Dispatch/AL(days)
P-10 ISDN/<10 circuils/Dispatch/AL(days)
P-10 ISDN/<10 circuits/Non-DispalchlAL(days)
P-10 ISDN/>=10 circuilslDispatch/AL(days)
P-l0 ISDN/>=10 circuils/Non-Dispatch/AL(days)

P-10 Residence/<10 circuils/Dispalch/AL(davs)
P-10 Residence/<10 circuits/Non-Dispalch/AL(davs)
P-l0 Residence/>-10 circuits/DispalchlAL days)
P-10 Residence/>-10 circuits/Non-Dispatch/AL days)
P-10 Business/<10 circuits/Dispalch/AL(davs)
P-10 Business/<10 circuitsiNon-Dispatch/AL(days
P-l0 Business/>=10 circuits/Dispalch/AL(days)
P-lO Business/>= 10 circuits/Non-DispatchlAL(days)
P-10 Desi n (S ecials)/<10 circuits/Dispatch/AL(days)
P-10 Desi n (S ecials)/<10 circuils/Non-DispatchlAL(days)
P-10 Desi n (S ecials)/>=10 circuils/Dispatch/AL(days)
P-10 Desi n (S ecials )1>=10 circuils/Non-Dispatch/AL(days)
P-10 PBXI<10 circuits/Dispatch/AL(days)
P-10 PBX/<10 circuits/Non-Dispatch/AL(days)
P-10 PBXI>=10 circuits/Disoatch/AL(davs)
P-10 PBXI>=10 circuits/Non-Dispatch/AL(days)
P-10 Centrex/<10 circuits/DispatchlAL days)
P-10 Cenlrex/<10 circuilsiNon-Dispatch/AL(davs)
P-10 Cenlrex/>=10 circuitsIDispatch/AL(davs)
P-10 Centrex/>=10 circuils/Non-Dispatch/AL(days)
P-10 ISDN/<10 circuits/Dispatch/AL(days)
P-10 ISDN/<10 circuits/Non-Dispatch/AL(days)
P-10 ISDN/>=10 circuits/Dispatch/AL(days)
P-10 ISDN/>-lO circuits/Non-Dispatch/AL(days)

P-10 Residence/<10 circuits/DispalchlAL(days
P-10 Residence/<10 circuilslNon-Dispatch/AL(days)
P-10 Residence/>=10 circuits/Dispatch/AL(days)
P-10 Residence/>-10 circuils/Non-DispatchlAL(davs)
P-10 Business/<10 circuils/Dispalch/AL(days)
P-10 Business/<10 circuits/Non-Dispatch/AL(days)
P-10 Business/>-10 circuils/Dispalch/AL(days)
P-10 Business/>=10 circuils/Non-DispatchlAL(days)
P-10 Design (Specials)/<10 circuils/Dispatch/AL(days)
P-10 Design (Specials)/<10 circuits/Non-Dispatch/AL(days)
P-10 Design (Specials)I>=10 circuils/DispatchlAL(days)

A2191.1.1
A.2.19.1.12
A2.19.1.2.1
A2.19.122
A2.19.2.1.1
A2192.1.2
A2.19.2.2.1
A2.19.222
A2.19.3.1.1
A2.19.3.1.2
A2.19.3.2.1
A2.19.3.2.2
A2.19.4.1.1
A2.19.4.1.2
A2.19.42.1
A2.19.42.2
A21951.1
A219.5.12
A2.19.5.21
A2.1952.2
A2.196.1.1
A2.19.6.1.2
A2.19.6.2.1
A.2.19.6.22

A2.21.1.1.1
A2.21.1.1.2
A221.1.2.1
A.22l122
A2.2l.2.1.1
A2.21.2.1.2
A2.21.2.2.1
A2.21.2.22
A2.21.3.1.1
A2.2l.3.1.2
A221.3.2.1

A218222
A2.18311
A2.l8.3.1.2
A2.1832.1
A2.18322
A2.18.4.1.1
A2.l8.4.1.2
A2.18.4.2.1
A2.18.422
A2.18.5.1.1
A2.l8.5.1.2
A2.18.5.2.1
A218.522
A2.18.6.1.1
A2.l8.6.12
A2.18.6.2.1
A21862.2
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Benchmark I BST BST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 47

Diagnostic 821
Diagnostic
Diagnostic
Diagnostic - 1.64

~
Diagnostic 1.18
Diagnostic

64

Diagnostic 1.00
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 2.86 16
Diagnostic 1.70 16
Diagnostic
Diagnostic
Diagnostic 509 6
Diagnostic 1.15 20
Diagnostic
Diagnostic
Diagnostic 8.09 1
Diagnostic 4.91 10
Diagnostic
Diagnostic
Diagnostic
Diagnostic 5.03 2
Diagnostic

BellSouth Monthly State Summary
Alabama, March 2002

Total Setvice Order Cycle Time (offered) • Partially Mechanized

Total Setvice Order Cycle Time (offered) • Non·Mechanized

P-10 Desion (Specials)/>-10 circuits/Non-Dispatch/AL(days)
P-10 PBXI< 10 circuits/DispatchlAL(days)
P-10 PBXI< 10 circuits/Non-Dispatch/AL(days)
P-10 PBXI>=10 circuits/Dispatch/AL(days)
P-10 PBXI>=10 circuits/Non-Dispatch/AL(days)
P-10 Centrex/<10 circuits/Dispatch/AL(days)
P-10 Centrex/<10 circuits/Non-Dispatch/AL(days)
P-10 Centrex/>=10 circuits/Dispatch/AL(days)
P-10 Centrex/>-10 circuits/Non-DispatchlAL(days)
P-10 ISDN/<10 circuits/Dispatch/AL(days)
P-10 ISDN/<10 circuits/Non-Dispatch/AL(days)
P-10 ISDN/>=10 circuits/Dispatch/AL(days)
P-10 ISDN/>=10 circuits/Non-Dispatch/AL(days)

P-10 Residence/<10 circuitslOispatch/AL(days)
P-10 Residence/<10 circuits/Non-DispatchlAL(days)
P-10 Residence/>=10 circuits/DispatchlAL(days)
P-10 Residence/>=10 circuits/Non-Dispatch/AL(days)
P-10 Business/<10 circuits/DispatchlAL(days)
P-10 Business/<10 circuits/Non-Dispatch/AL(days)
P-10 Business/>-10 circuits/Dispatch/Alldays)
P-10 Business/>-10 circuits/Non-Dispatch/AL(days)
P-10 Design (Specials)/<10 circuits/Dispatch/AL(days)
P-10 Design (Specials)/<10 circuits/Non-Dispatch/AL(days)
P-10 Desion (Specials)/>-10 circuits/Dispatch/AL(days)
P-10 Desion (Speciais)/>=10 circuits/Non-DisoatchlAL(days)
P-10 PBXI<10 circuits/DispatchlAL(davs)
P-10 PBXI<10 circuits/Non-Dispatch/AL(davs)
P-l0 PBX/>=10 circuits/Dispatch/AL(davs)

P-10 Residence/<10 circuits/Dispatch/AL(days)
P-10 Residence/<10 circuits/Non-DispatchlAL(days)
P-10 Residencel>=10 circuits/DispatchlAL(days)
P-10 Residence/>=10 circuits/Non-Dispatch/AL(days)
P-10 Business/<10 circuits/Dispatch/AL(days
P-10 Businessl<10 circuits/Non-Dispatch/AL(days)
P-10 Business/>=10 circuits/Dispatch/ALldays)
P-10 Business/>=10 circuits/Non-Dispatch/AL(days)
P-10 Desi n (Specials)/<10 circuits/DispatchlAL(days)
P-10 Desi n (Specials /<10 circuits/Non-Dispatch/AL(days)
P-10 Desi n (Speciais)/>-10 circuits/Dispatch/AL(days)
P-10 Desi n (Specials)/>-10 circuits/Non-Dispatch/AL(davs)
P-10 PBXI<10 circuitsiDispatchlAL(days)
P-10 PBXI<10 circuits/Non-Dispatch/AL(days
P-10 PBXI>=10 circuits/Dispatch/Alldays)
P-10 PBXI>=10 circuits/Non-Dispatch/AL(days
P-10 Centrex/<10 circuitsiDispatch/AL(days)
P-10 Centrex/<10 circuits/Non-Dispatch/AL(days)
P-10 Centrex/>=10 circuits/Dispatch/AL(days)
P-10 Centrex/>-10 circuitsiNon-Dispatch/AL(days)
P-10 ISDN/<10 circuitslOispatchlAL(days)
P-10 ISDN/<10 circuitsiNon-Dispatch/AL days)
P-10 ISDN/>-10 circuits/Dispatch/AL(days)
P-10 ISDN/>=10 circuits/Non-DispatchlAL(days)

A2.23.1.l.1
A.2.23.1.1.2
A2.23.1.2.1
A2.23.1.22
A2.23.2.1.1
A2.23.2.1.2
A2.23.2.2.l
A2.23.2.2.2
A2.23.3.1.1
A2.23.3.1.2
A.2.23.3.2.1
A.2.23.3.2.2
A.2.23.4.1.1
A223.4.1.2
A2.23.4.2.1

A2.21.3.2.2
A2.21.4.1.1
A2.21.4.1.2
A2.21.4.21
A.2.21.4.2.2
A2.21.5.1.1
A.2.21.5.1.2
A2.2152.1
A2.21.5.2.2
A2.21.6.1.1
A2.21.6.1.2
A2.21.6.2.1
A2.21.6.2.2

A2.22.1.1.1
A2.2211.2
A.2.22.1.2.1
A222.1.2.2
A2.22.2.1.l
A2.22.2.1.2
A.2.22.2.2.1
A2.22.2.2.2
A.2.22.3.1.1
A2.22.3.1.2
A2.223.21
A2.22.3.22
A2.22.4.1.1
A.2.22.4.1.2
A2.22.4.2.1
A2.22.4.2.2
A2.22.5.1.1
A2.22.5.1.2
A2.22.521
A2.22.5.2.2
A.2.22.6.1.1
A2.2261.2
A2.22.6.2.1
A2.2262.2
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Res 5.49% 24,354 2.28% 876 000783 4.0938 YES
Res 1.02% 13,974 000% 216 0.00690 1.4830 YES
Bus 8.60% 3,208 6.94% 72 0.03342 0.4965 YES
Bus 3.68% 1,848 0.00% 36 0.03168 1.1615 YES

Design 1.91% 577 0.00% 19 0.03189 0.5979 YES
Design 0.55% 722 0.00% 7 0.02819 0.1965 YES

PBX 8.33% 72 33.33% 3 016286 -1.5350 YES
PBX 141% 71 0.00% 0 YES

Centrex 14.73% 292 0.00% 0 YES
Centrex 7.00% 257 0.00% 2 0.18116 0.3866 YES

ISDN 6.12% 49 0.00% 2 0.17295 0.3540 YES
ISDN 1.47% 136 0.00% 3 0.07026 02093 YES

Res NO
Res YES

page 10 of 52

Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 12.64 I 3
Diagnostic
Diagnostic
Diagnostic

Diagnostic 4.90% 673
Diagnostic 14.79% 8,228
Diagnostic 8.62% 58
Diagnostic 2.22% 450
Diagnostic 0.00% 1
Diagnostic 0.00% 11
Diagnostic
Diagnostic 0.00% 4
Diagnostic
Diagnostic
Diagnostic 0.00% 3
Diagnostic

>= 95% 92.14% 140
>= 95% 95.38% 130
>=95% 100.00% 19
>=95%
>= 95% 91.33% 150
>= 95% 93.85% 130
>= 95% 100.00% 10
>=95% 84.62% 13
>=95% 81.08% 37
>=95% 91.84% 98
>= 95% 100.00% 1
>:::: 95% 10.00% 6

BellSouth Monthly State Summary
Alabama, March 2002

% Completions wlo Notice or < 24 hours

Service Order Accuracy

Customer Trouble Report Rate
M&R-2 IResidencelDispatch/AL(%)
M&R-2 IResidencelNon-Disoatch/AL(%)

P-6 ResidencelDispatchiAL %)
P-6 Residence/Non-DispatchlAL(%)
P-6 BusinesS/DispatchlAL(%)
P-6 Business/Non-Dispatch/AL(%)
P-6 Design (Specials)lDispatch/AL(%)
P-6 Desion (Specials)/Non-DispatchlAL(%)
P-6 PBXlDispatchiAL %
P-6 PBXlNon-Dispatch/AL %
P-6 CentrexiDispatch/AL(%)
P-6 CentrexINon-DispatchlAL(%
P-6 ISDN/Dispatch/AL %)
P-6 ISDN/Non-DispatchlAL(%)

P-l0 PBXI>=10 circuitS/Non-DispatchlAL(days)
P-l0 Centrex!<10 circuitsIDispatch/AL(days)
P-l0 Centrex!<10 circuitslNon-Dispatch/AL(days)
P-l0 Centrex!>=10 circuits/Dispatch/ALldays)
P-l0 Centrex!>=10 circuitsINon-DispatchiAL days)
P-l0 ISDN/<10 circuitslDispatchlAL(davs)
P-l0 ISDN/<10 circuits/Non-DispatchlAL(davs)
P-l0 ISDN/>=10 circuits/Dispatch/AL(davs)
P-l0 ISDN/>=10 circuits/Non-DispatchlAL(days)

P-ll Residence/<10 circuits/DispatchlAL(%
P-ll Residence/<10 circuits/Non-DispatchlAL(%)
P-l1 Residence/>=10 circuits/Dispatch/AL(%)
P-l1 Residence/>=10 circuits/Non-Dispatch/AL %)
P-ll Business/<10 circuits/DispatchlAL(%)
P-ll Business/<10 circuitsINon-DispatchiAL %)
P-ll Business/>-10 circuitsIDispatch/AL %
P-ll Business/>=10 circuits/Non-DispatchlAL(%)
P-ll Desian (Specials)/<10 circuitsIDispatch/AL(%)
P-ll Desian (Specials /<10 circuitsINon-Dispatch/AL(%)
P-ll Desian (Specials)/>=10 circuits/DispatchlAL(%)
P-ll Design (Specials)/>=10 circuits/Non-Dispatch/AL(%)

...._--- .._,..._... -,-_........_....-

M&R-l Residence/DispatchlAL(%)
M&R-l ResidencelNon-DispatchlAL(%)
M&R-l BusinessIDispatchlAL(%)
M&R-l BusinessINon-DispatchlAL(%)
M&R-l Desian (Specials IDispatchlAL(%)
M&R-l Desian (Specials /Non-Dispatch/AL(%
M&R-l PBXlDispatchlAL(%)
M&R-l PBXlNon-Dispatch/AL %
M&R-l CentrexIDisoatch/AL(%
M&R-l CentrexINon-Dispatch/AL(%
M&R-l ISDNlDispatch/AL(%)
M&R-l ISDNlNon-Dispatch/AL(%)

A.2.241.1
A.2.241.2
A.224.21
A.2.2422
A.2.24.3.1
A.2.24.3.2
A.2244.1
A.2.24.4.2
A.2.24.5.1
A.2.24.5.2
A.224.6.1
A.2.24.6.2

A.3.1.1.1
A.3.11.2
A.3.1.2.1
A.3.1.2.2
A.3.1.3.1
A.3.1.3.2
A.3.1.4.1
A.3.14.2
A3.15.1
A.3.1.5.2
A.31.6.1
A.3.1.6.2

A.2.234.2.2
A.223.5.1.1
A.2.235.1.2
A.2.23.5.2.1
A.2.235.2.2
A.2.236.1.1
A.2.23.61.2
A.2.23621
A.2.236.2.2

A.2.251.1.1
A.225.1.1.2
A.2.25.1.21
A.2.25.1.2.2
A.2.25.2.1.1
A.2.25.21.2
A.225.2.2.1
A.2.252.2.2
A.2.253.1.1
A.2.2531.2
A.225.3.2.1
A.2.25.3.2.2

A.3.2.1.1
A.3.21.2

07/0212002
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A32.2.1
A.3.2.2.2
A32.3.1
A3.2.3.2
A3.2.4.1
A3.2.4.2
A32.5.1
A32.5.2
A32.6.1
A3.262

A.3.3.1.1
A.3.3.1.2
A.3.3.2.1
A3322
A.3.3.3.1
A3.3.32
A.3.3.4.1
A.3.3.42
A3.3.51
A3.3.52
A3.3.6.1
A3.3.6.2

A3.4.1.1
A3.4.1.2
A3.4.2.1
A3.4.2.2
A3.4.3.1
A3.4.3.2
A3.4.4.1
A3.4.4.2
A3.4.5.1
A3.45.2
A3.4.6.1
A3.4.6.2

A3.5.1.1
A3.5.1.2
A3.5.2.1
A352.2
A353.1
A3.5.3.2
A3.5.4.1
A.3.5.4.2
A.3.5.5.1
A.3.5.52
A3.5.6.1
A.3.5.62

A.4.1

0710212002
AL030208

BellSouth Monthly State Summary
Alabama, March 2002

M&R-2 Business/DispalchlAL %)
M&R-2 BusineSsiNon-DispatchlAL(%)
M&R-2 Design Specials)lDispalchlAL(%)
M&R-2 Design (Specials)lNon-Dispatch/AL(%)
M&R-2 PBXlDispalch/AL %)
M&R-2 PBXlNon-DispalchlAL(%)
M&R-2 CenlrexiDispalchlAL(%)
M&R-2 CenlrexiNon-DispalchlAL(%)
M&R-2 ISDN/DispalchlAL(%)
M&R-2 ISDN/Non-Dispalch/AL(%)

Maintenance Average Duration
M&R-3 ResidencelDispalchlAL(hours)
M&R-3 ResidencelNon-Dispatch/AL hours
M&R-3 BusinessIDispatchlAL hours)
M&R-3 BusinessiNon-DispalchlAL(hours)
M&R-3 Design Specials IDispalchlAL(hours)
M&R-3 Design (Specials)/Non-DispalchlAL(hours)
M&R-3 PBXlDispalchlAL(hours)
M&R-3 PBXlNon-Dispalch/AL(hours)
M&R-3 CentrexIDispatchlAL(hours)
M&R-3 CentrexINon-DispalchlAL hours)
M&R-3 ISDN/DispatchlAL hours
M&R-3 ISDNlNon-DispatchlAL(hours)

" Repeat Troubles within 30 Days
M&R-4 ResidencelDispalchlAUo/~

M&R-4 ResidencelNon-Disoatch/AL(o/~

M&R-4 BusinessiDispatchlAL %)
M&R-4 BusinessiNon-Disoalch/AL(%)
M&R-4 Desion Soecials IDis atch/AL(%
M&R-4 Desion (Specials)/Non-Dispalch/AL(%)
M&R-4 PBXlDisoalchiAL %)
M&R-4 PBXlNon-DisoalchlAL %
M&R-4 CentrexIDisoatchlAL(%)
M&R-4 CentrexINon-Disoatch/AL %)
M&R-4 ISDN/Disoalch/AL %
M&R-4 ISDN/Non-Dispalch/AL(%)

Out ofService> 24 hours
M&R-5 ResidencelDispatchlAL(%)
M&R-5 ResidencelNon-DispalchlAL(%)
M&R-5 BusinessIDispalch/AL(%)
M&R-5 BusinessINon-DispatchlAL(%)
M&R-5 Desion (Specials)lDisoalchlAL(%)
M&R-5 Design (SpeciaIS)lNon-DiSDalchlAUo/~

M&R-5 PBXlDispatchlAL(%)
M&R-5 PBXlNon-DispalchiAL %)
M&R-5 CenlrexiDispalch/AL(%)
M&R-5 CentrexiNon-DispalchlAL(%)
M&R-5 ISDN/DispalchlAL(%)
M&R-5 ISDN/Non-DispalchlAL(%)

Invoice Accuracy
IB-1 IAL(%) 1

Benchmark I

Analog

Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design
PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Cenlrex
Cenlrex

ISDN
ISDN

BST - State

BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error ZScore Equity

1.07% 1.08% 6,653 0.00128 -0.1148 YES
0.61% 0.54% 6,653 0.00097 0.7597 YES
0.85% 0.91% 2,097 0.00205 -0.2533 YES
1.07% 0.33% 2,097 0.00229 3.2062 YES
0.12% 0.32% 936 0.00114 -1.7527 NO
0.12% 0.00% 936 0.00113 1.0455 YES
0.29% 0.00% 659 0.00212 1.3862 YES
0.26% 0.30% 659 0.00199 -0.2274 YES
0.03% 0.27% 737 0.00068 -3.4949 NO
0.0 % 0.41% 737 0.00113 -2.7652 NO

21.66 24,354 1704 876 21.163 0.72778 6.3593 YES
8.82 13,974 4.67 216 14.149 0.97012 4.2747 YES
12.58 3,208 1422 72 16.370 1.95075 -0.6406 YES
4.29 1,648 2.08 36 9.155 1.54064 1.4397 YES
5.40 577 376 19 5.797 1.35165 1.2181 YES
2.29 722 0.91 7 4.313 163790 0.8445 YES
8.61 72 10.08 3 8.896 5.24192 -0.2803 YES
4.03 71 0.00 0 10.052 YES
14.78 292 0.00 0 18.864 YES
3.36 257 9.13 2 8.540 6.06215 -0.9517 YES
7.76 49 2.14 2 12.913 9.31531 06030 YES
3.41 136 1.68 3 5.434 3.1/164 0.5448 YES

16.35% 24,354 10.62% 876 0.01272 4.5114 YES
14.41% 13,974 11.11% 216 0.02408 1.3709 YES
14.40% 3,208 12.50% 72 0.04164 0.4545 YES
12.01% 1,848 11.11% 36 0.05471 0.1648 YES
22.53% 577 26.32% 19 0.09741 -0.3886 YES
18.98% 722 42.86% 7 0.14892 -1.6037 YES
11.11% 72 0.00% 3 0.18519 0.6000 YES
7.04% 71 0.00% 0 YES
16.10% 292 0.00% 0 YES
15.95% 257 0.00% 2 0.25993 0.6138 YES
6.12% 49 50.00% 2 0.17295 -2.5370 NO
11.76% 136 66.67% 3 0.18806 -2.9194 NO

26.38% 15,728 18.45% 656 0.01756 4.5182 YES
15.91% 4,532 1.89% 106 0.03594 3.9017 YES
10.10% 1,881 9.76% 41 0.04757 0.0725 YES
4.92% 589 0.00% 21 0.04805 1.0247 YES
1.91% 577 0.00% 19 0.03189 0.5979 YES
0.55% 722 0.00% 7 0.02819 0.1965 YES
8.06% 62 50.00% 2 0.19562 -2.1437 NO
1.67% 60 0.00% 0 YES

13.58% 162 0.00% 0 YES
1.69% 118 0.00% 1 0.12963 01308 YES
6.25% 48 0.00% 2 0.17469 03578 YES
1.48% 135 0.00% 3 0.07052 0.2101 YES

I 99.13% 1$153,687,5181 99.80% I $2,261,149 0.00006 1 -107.0226 1 YES 1
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BellSouth Monthly State Summary
Alabama, March 2002 Benchmar1<1

Analog
BST

Measure

SST

Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation

Standard

Error ZScore Equity

A.4.2

07102f2oo2
AL030208

Mean Time to DeliverInvoices - CRIS
IB-2 IRegion(business days} I BST - Region r 3.68 I 1 I 3.56 I· 1,845 "YES.
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BellSouth Monthly State Summary
Alabama, March 2002 Benchmark I

Analog

BST

Measure

BST

Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

lunbundled Network Elements - Ordering I
% Rejected Service Requests. Mechanized

~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~--~~
~
~
~
~
~
~
~
~
~
~
~

Diagnostic
Diagnostic
Diagnostic 17.22% 3,404

Diagnostic 100.00% 2

Diagnostic 17.65% 119

Diagnostic 0.00% 4

Diagnostic 15.58% 77

Diagnostic 38.51% 161

Diagnostic
Diagnostic
Diagnostic
Diagnostic 87.50% 8
Diagnostic
Diagnostic 19.30% 57
Diagnostic 29.53% 1,077
Diagnostic
Diagnostic 7.14% 560

Diagnostic
Diagnostic
Diagnostic 31.19% 1,616
Diagnostic
Diagnostic 0.00% 8
Diagnostic 13.04% 69
Diagnostic 41.18% 17
Diagnostic 2745% 51
Diagnostic
Diagnostic
Diagnostic
Diagnostic 52
Diagnostic
Diagnostic 51
Diagnostic 419
Diagnostic
Diagnostic 413

Diagnostic
Diagnostic
Diagnostic 188
Diagnostic
Diagnostic 23
Diagnostic 4
Diagnostic 7
Diagnostic 56
Diagnostic
Diagnostic
Diagnostic
Diagnostic 4444% I 9
Diagnostic

% Rejected Service Requests - Non-Mechanized

% Rejected Service Requests - Partially Mechanized

0-7 Switch PortslAL %
0-7 Local Interoffice TransporVAL(%)
0-7 Loop + Port Combinations/AL(%)
0-7 Combo Other/AL(%)
0-7 xDSL (ADSL, HDSL and UCL)/AL(%)
0-7 ISDN Loop (UDN, UDC)/AL(%)
0-7 Line Sharing/AL(%)
0-7 2W Analog Loop Design/AL(%)
0-7 2W Analog Loop Non-Design/AL(%)
0-7 2W Analog Loop w/lNP DesignJAL(%)
0-7 2W Analog Loop w~NP Non-Design/AL(%)
0-13 2W Analog Loop wlLNP DesignJAL(%)
0-13 2W Analog Loop w/LNP Non-Design/AL(%)
0-7 Other Design/AL(%)
0-7 Other Non-Design/AL(%)
0-7 INP Standalone/AL(%)
0-13 LNP StandalonelAL(%)

0-7 Switch Ports/AL %
0-7 Local Interoffice TransporVAL(%)
0-7 Loop + Port Combinations/AL(%)
0-7 Combo Other/AL(%)
0-7 xDSL (ADSL, HDSL and UCL)/AL(%)
0-7 ISDN Loop (UDN, UDC)/AL(%
0-7 Line Sharing/AL %
0-7 2W Analo Loop DesionJAL %)
0-7 2WAnalo Loop Non-DesionJAL %
0-7 2WAnai Loa w~NP DesionJAL %)
0-7 2WAnalo Loa w~NP Non-Desion/AL %)
0-13 2WAnalo Loa w/LNP DesignJAL(%)
0-13 2WAnalo Loa w/LNP Non-DesignJAL(%)
0-7 Other Desi nJAL%)
0-7 Other Non-Desi nJAL %)
0-7 INP Standalone/AL(%)
0-13 LNP Standalone/AL(%)

0-7 Switch Ports/AL(%)
0-7 Local Interoffice TransporVAL(%)
0-7 Loop + Port Combinations/AL(%)
0-7 Combo Other/AL(%)
0-7 xDSL (ADSL, HDSL and UCL)/AL(%)
0-7 ISDN Loop (UDN, UDC)/AL(%)
0-7 Line SharinglAL(%)
0-7 2W Analog Loop DesigrVAL(%)
0-7 2W Analog Loop Non-Design/AL(%)
0-7 2W Analog Loop w~NP Design/AL(%)
0-7 2W Analog Loop w~NP Non-DesignJAL(%)
0-13 2W Analog Loop w/LNP DesignJAL(%)
0-13 2W Analog Loop wlLNP Non-DesignJAL(%

8.1.2.1
8.1.2.2
8.1.2.3
8.124
812.5
8.1.2.6
8.1.2.7
8.1.2.8
812.9
8.1.2.10
8.1.211
8.1.2.12
8.1.2.13
81214
81215
81.2.16
8.1.2.17

8.1.1.1
8.1.12
8.1.1.3
81.14
81.1.5
81.1.6
8.1.1.7
8.1.1.8
8.1.1.9
8.1.1.10
81.1.11
81.112
8.1.1.13
8.1.1.14
8.1.1.15
8.1.1.16
8.1.1.17

8.13.1
8.1.32
81.3.3
8.1.34
8.1.3.5
81.3.6
81.3.7
8.1.3.8
8.1.3.9
8.1.3.10
81.3.11
8.1.3.12
8.1.3.13

0710212002
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic 39
Diagnostic 408
Diagnostic 24
Diagnostic 420

>=97%win 1 hr
>= 97% w in 1 hr
>= 97% w in 1 hr 96.42% 586
>= 97% w in 1 hr 50.00% 2
>= 97% w in 1 hr 100.00% 21
>; 97% w in 1 hr
>= 97% w in 1 hr 66.67% 12
>= 97% w in 1 hr 85.48% 62
>= 97%w in 1 hr
>= 97% w in 1 hr
>= 97% w in 1 hr
>= 97% w in 1 hr 100.00% 7
>= 97% w in 1 hr
>; 97% w in 1 hr 63.64% 11
>; 97%w in 1 hr 76.69% 326
>; 97% w in 1 hr
>= 97% w in 1 hr 97.50% 40

>= 85% w in 10 hrs
>= 85% w in 10 hrs

>= 85% w in 10 hrs 97.66% I 512 YES
>= 85% win 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% win 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs 94.12% 17
>= 85% w in 10 hrs
>= 85% w in 10 hrs 92.00% 25
>= 85% w in 10 hrs 79.43% 141
>= 85% w in 10 hrs
>= 85% w in 10 hrs 94.37% 71

>= 85% w in 24 hrs 100.00% 1
>= 85% w in 24 hrs
>= 85% w in 24 hrs 97.98% 99
>= 85% w in 24 hrs
>= 85% w in 24 hrs 100.00% 9
>= 85% w in 24 hrs 100.00% 2
>= 85% w in 24 hrs 100.00% 2
>= 85% w in 24 hrs 100.00% 20
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs 75.00% I 4 NO
>= 85% w in 24 hrs

BellSouth Monthly State Summary
Alabama, March 2002

Reject Interva/- Mechanized

Reject Interva/- Non-Mechanized

Reject Interval - Partially Mechanized - 10 hours

0-7 Other Design/AL(%)
0-7 Other Non-DesignlAL(%)
0-7 INP Standalone/AL(%)
0-13 LNP Standalone/AL(%)

0-8 Switch Ports/AL(%)
0-8 Local Interoffice TransporVAL(%)
0-8 Loop + Port Combinations/AL(%)
0-8 Combo Other/AL(%)
0-8 xDSL (ADSL, HDSL and UCL)/AL(%)
0-8 ISDN Loop (UDN, UDC)/AL(%)
0-8 Line Sharing/AL(%)
0-8 2W Analog Loop Design/AL(%)
0-8 2W Analog Loop Non-Design/AL(%)
0-8 2W Analog Loop wANP DesignlAL("Io)
0-8 2W Analog Loop w/lNP Non-Design/AL(%)
0-14 2W Analog Loop w/LNP DesignlAL("Io)
0-14 2W Analog Loop w/LNP Non-Design/AL(%
0-8 Other Design/AL(%)
0-8 Other Non-Design/AL(%)
0-8 INP Standalone/AL(%)
0-14 LNP Standaione/AL(%)

0-8 Switch Ports/AL(%)
0-8 Local Interoffice TransporVAL(%)
0-8 Loop + Port Combinations/AL(%)
0-8 Combo Other/AL(%)
0-8 xDSL (ADSL, HDSL and UCL)/AL(%)
0-8 ISDN Loop UDN, UDC)/AL(%)
0-8 Line Sharin IAL(%)
0-8 2WAnalo Loop Desian/AL(%)
0-8 2WAnalo Loop Non-DesianiAL %)
0-8 2WAnalo Loop w/lNP Design/AL(%)
0-8 2WAnaio Loop w/lNP Non-Design/AL(%)
0-14 2WAnaio Loop w/LNP Desian/AL(%)
0-14 2WAnalo Loop w/LNP Non-Desian/AL(%)
0-8 Other Desi n/AL(%)
0-8 Other Non-Design/AL(%)
0-8 INP Standalone/AL(%)
0-14 LNP Standalone/AL(%)

0-8 Switch Ports/AL(%)
0-8 Local Interoffice TransporVAL(%)
0-8 Loop + Port Combinations/AL(%)
0-8 Combo Other/AL(%)
0-8 xDSL (ADSL, HDSL and UCL)/AL(%)
0-8 ISDN Loop (UDN, UDC)/AL(%)
0-8 Line Sharing/AL %)
0-8 2W Analog Loop Design/AL(%)
0-8 2W Analog Loop Non-Design/AL(%)
0-8 2W Analog Loop w/lNP Design/AL(%)
0-8 2W Analog Loop w/lNP Non-Design/AL(%)
0-14 2W Analog Loop w/LNP DesignlAL("Io)
0-14 2W Analog Loop w/LNP Non-Design/AL(%)

8.1.4.1
8.1.4.2
8.1.4.3
8.14.4
8.1.4.5
8.1.4.6
8.1.4.7
8.1.4.8
8.1.4.9
8.1.4.10
8.1.4.11
8.1.4.12
8.1.4.13
8.1.4.14
8.1.4.15
81.4.16
81.4.17

8.1.3.14
8.1.3.15
8.1.3.16
8.1.3.17

81.7.1
81.7.2
8.1.7.3
81.7.4
81.7.5
8.1.7.6
8.1.7.7
8.1.7.8
8.1.7.9
8.1.7.10
8.1.7.11
8.1712
8.1.7.13
8.17.14
8.1.7.15
8.1.7.16
8.1.7.17

8.1.8.1
8.182
8.1.8.3
8.1.8.4
8.1.8.5
8.18.6
8.1.87
8.1.8.8
8.1.8.9
8.1.8.10
8.1.8.11
8.1.8.12
8.1.8.13

07/0212002
AL030208 page 14 of 52



Benchmark 1 BST SST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>; 85% w in 24 hrs 100.00% 16
>= 85% w in 24 hrs 100.00% 188
>= 85% w in 24 hrs 100.00% 10
>= 85% w in 24 hrs 100.00% 101

>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs 99.22% 2,804
>= 95% w in 3 hrs
>= 95% w in 3 hrs 95.60% 91
>; 95% w in 3 hrs 100.00% 3
>; 95% w in 3 hrs 98.51% 67
>;;; 95% w in 3 hrs 100.00% 108
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs 100.00% 1
>= 95% w in 3 hrs
>= 95% w in 3 hrs 95.74% 47
>= 95% w in 3 hrs 95.16% 764
>;;; 95% w in 3 hrs
>= 95% w in 3 hrs 99.81% 518

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs 91.37% 1,228
>= 85% w in 10 hrs
>= 85% w in 10 hrs 100.00% 1
>= 85% w in 10 hrs 95.16% 62
>= 85% w in 10 hrs 100.00% 10
>; 85% w in 10 hrs 97.62% 42
>; 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs 82.86% 35
>= 85% w in 10 hrs
>= 85% w in 10 hrs 96.30% 27
>= 85% w in 10 hrs 70.12% 251
>= 85% w in 10 hrs
>= 85% w in 10 hrs 95.65% 345

>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs 97.65% 85
>= 85% w in 36 hrs
>= 85% w in 36 hrs 100.00% 15
>= 85% w in 36 hrs 100.00% 2
>= 85% w in 36 hrs 100.00% 5
>= 85% w in 36 hrs 100.00% 34
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs 10000% I 6 YES
>= 85% w in 36 hrs

BellSouth Monthly State Summary
Alabama, March 2002

Foe Timeliness - Mechanized

Foe Timeliness - Partially Mechanized - 10 hours

Foe Timeliness - Non-Mechanized

0-8 Other DesignlAL('Io)
0-8 Other Non-Design/AL(%)
0-8 INP Standalone/AL(%)
0-14 LNP Standalone/AL(%)

0-9 Switch Ports/AL(%)
0-9 Local Interoffice TransportlAL(%)
0-9 Loop + Port Combinations/AL(%)
0-9 Combo Other/AL(%)
0-9 xDSL (ADSL, HDSL and UCL)/AL(%)
0-9 ISDN Loop (UDN, UDC)/AL(%)
0-9 Line Sharing/AL(%)
0-9 2W Analog Loop Design/AL(%)
0-9 2W Analog Loop Non-Design/AL(%)
0-9 2W Analog Loop w/lNP DesignlAL('Io)
0-9 2W Analog Loop w/lNP Non-Design/AL(%)
0-15 2W Analog Loop w/LNP DesignlAL('Io)
0-15 2W Analog Loop w/LNP Non-DesignlAL(%)
0-9 Other DesignlAL('Io)
0-9 Other Non-Design/AL(%)
0-9 INP Standalone/AL(%)
0-15 LNP Standalone/AL(%)

0-9 Switch Ports/AL(%)
0-9 Local Interoffice TransportiAL %)
0-9 LoaD + Port Combinations/AL %)
0-9 Combo Other/AL(%)
0-9 xDSL (ADSL, HDSL and UCL)/AL(%)
0-9 ISDN Loop (UDN, UDC)/AL(%)
0-9 Line Sharin IAL(%)
0-9 2WAnalo Loop Deslan/AL(%)
0-9 2WAnalo Loa Non-Desian/AL(%)
0-9 2WAnalo Loa w/lNP Desian/AL(%)
0-9 2WAnalo Loa w/lNP Non-Design/AL(%)
0-15 2WAnalo Loa w/LNP Design/AL(%)
0-15 2WAnalo Loop w/LNP Non-Design/AL(%)
0-9 Other Desi n/AL(%)
0-9 Other Non-Design/AL(%)
0-9 INP Standalone/AL(%)
0-15 LNP Standalone/AL(%)

0-9 Switch Ports/AL(%)
0-9 Local Interoffice TransportlAL(%)
0-9 Loop + Port Combinations/AL(%)
0-9 Combo Other/AL(%)
0-9 xDSL (ADSL, HDSL and UCL)/AL(%)
0-9 ISDN Loop (UDN, UDC)/AL(%)
0-9 Line Sharing/AL(%)
0-9 2W Analog Loop Design/AL(%)
0-9 2W Analog Loop Non-Deslgn/AL(%)
0-9 2W Analog Loop w/lNP Design/AL(%)
0-9 2W Analog Loop w/lNP Non-Design/AL(%)
0-15 2W Analog Loop w/LNP Design/AL(%)
0-15 2W Analog Loop w/LNP Non-DeslgnlAL(%)

B.1.9.1
8.1.92
B.1.9.3
B.1.9.4
B.1.9.5
B.1.9.6
B.1.9.7
B.1.9.8
B.19.9
8.1.9.10
B.1.9.11
B.1.9.12
B.1.9.13
B.1.9.14
8.1.9.15
B.1.9.16
B.1.9.17

B.1.8.14
B.1.8.15
B.1.8.16
B1.817

B.1.12.1
B.1.12.2
B.1.123
B.1.12.4
B.1.12.5
B.1.12.6
B.1127
B.1.12.8
B.1.12.9
B.1.12.10
B.1.1211
B.1.12.12
B.1.12.13
B.1.12.14
B.1.12.15
B.1.12.16
B.112.17

B.1.13.1
B.1.13.2
B.1.13.3
B.1.13.4
B113.5
B.1.13.6
8.113.7
B.1.13.8
B.1.13.9
B.113.10
B.113.11
B.113.12
B.113.13
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>; 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>;;:: 85% w in 36 hrs

>:95%
>;;95%
>= 95%
>:::: 95%

>= 95% 99.68% 631

>= 95% 99.24% 2,773

>= 95% 100.00% 2
>= 95%
>=95% 95.96% 99
>= 95% 85.00% 20
>= 95% 100.00% 1
>:::: 95% 66.67% 3
>= 95% 100.00% 58
>= 95% 94.74% 19
>= 95% 100.00% 136
>;95% 100.00% 25

>= 95%
>= 95%
>= 95%
>= 95%
>= 95%

>= 95%
>= 95%
>= 95%
>= 95%
>=95%
>=95% 100.00% 35
>= 95% 100.00% 22
>= 95% 100.00% 11
>= 95% 99.16% 1,066

>= 95%
>= 95%
>= 95%
>= 95%

>=95%
>=95%
>=95%
>:= 95%
>:= 95% - 100.00% I 390 ->:= 95% 9976% 1,226 YES
>= 95%
>= 95%
>= 95% 0.00% 3
>= 95% 20.00% 5
>= 95% 100.00% 53
>= 95% 100.00% 16
>= 95% 100.00% 9
>= 95% 100.00% 8

BellSouth Monthly State Summary
Alabama, March 2002

FOC &. Reject Response Completeness. Mechanized

FOC &. Reject Response Completeness. Partially Mechanized

0-9 Other Desian/AL(%)
0-9 Other Non-Desian/AL(%)
0-9 INP Standalone/AL(%)
0-15 LNP Standalone/AL(%)

0-11 Switch PortsiEDI/AL(%)
0-11 Switch PortsfTAG/AL(%)
0-11 Locallnterofflce TransportlEDI/AL(%)
0-11 Locallnterofflce TransportlTAG/AL(%)

0-11 Loop + Port CombinationslEDI/AL(%)
0-11 Loop + Port CombinationsfTAG/AL(%)
0-11 Combo Other/EDI/AL(%)
0-11 Combo OtherfTAG/AL(%)
0-11 xDSL (ADSL, HDSL and UCL)/EDI/AL(%)
0-11 xDSL (ADSL, HDSL and UCL)fTAG/AL(%)
0-11 ISDN Loop (UDN, UDC)/EDIIAL(%)
0-11 ISDN Loop (UDN, UDC)fTAG/AL(%)
0-11 Line Sharing/EDI/AL(%)
0-11 Line SharingfTAG/AL(%)
0-11 2W Analog Loop Design/EDI/AL(%)
0-11 2W Analog Loop DesignfTAG/AL(%)
0-11 2W Analog Loop Non-Design/EDI/AL(%)
0-11 2W Analog Loop Non-DesignfTAG/AL(%)
0-11 2W Analog Loop w/lNP Design/EDI/AL(%)
0-11 2WAnalog Loop w/lNP DesignfTAG/AL(%)
0-11 2W Analog Loop w/lNP Non-Design/EDI/AL(%)
0-11 2W Analog Loop w/lNP Non-DesignfTAG/AL(%)
0-11 2W Analog Loop w/LNP Design/EDI/AL(%)
0-11 2W Analog Loop w/LNP DesignfTAG/AL(%)
0-11 2W Analog Loop w/LNP Non-Design/EDI/AL(%)
0-11 2W Analog Loop w/LNP Non-DesignfTAG/AL(%)
0-11 Other Design/EDI/AL(%)
0-11 Other DesignfTAG/AL(%)
0-11 Other Non-Design/EDI/AL(%)
0-11 Other Non-DeslgnfTAG/AL(%)
0-11 INP Standalone/EDI/AL(%)
0-11 INP StandalonefTAG/AL(%)
0-11 LNP Standalone/EDIIAL(%)
0-11 LNP StandalonefTAG/AL(%)

0-11 Switch Ports/EDI/AL(%)
0-11 Switch PortsfTAG/AL(%)
0-11 Locallnterofflce TransportlEDI/AL(%)
0-11 Locallnterofflce TransportlTAG/AL(%)
0-11 Loop + Port Combinations/EDI/AL(%)
0-11 Loop + Port CombinationsfTAG/AL(%)
0-11 Combo Other/EDI/AL(%)
0-11 Combo OtherfTAG/AL(%)
0-11 xDSL (ADSL, HDSL and UCL)/EDI/AL(%)
0-11 xDSL (ADSL, HDSL and UCL)fTAG/AL(%)
0-11 ISDN Looo-(UDN, UDC)/EDIIAL(%)
0-11 ISDN Loop (UDN, UDC)fTAG/AL(%)
0-11 Line Sharina/EDI/AL(%)
0-11 Line SharinafTAG/AL(%)

8.1.14.1.1
81141.2
8.1.14.2.1
8.1.142.2
8.1.143.1
8.1.143.2
8.1.14.4.1
81.144.2
81.145.1
8.114.5.2
8.1.14.6.1
8.1.14.6.2
8.1.14.7.1
81.14.72
81.14.6.1
81.14.6.2
8.1.14.9.1
8.1.14.9.2
8.1.14.10.1
8.1.14.10.2
811411.1
811411.2
8.1.14.12.1
8.1.14.12.2
81.14.13.1

81.14.132
8.1.1414.1

81.14.142
8.1.14.15.1
8.1.14.152
8.1.14.16.1
8.1.14.16.2
81.14.17.1
8.1.14.172

8.113.14
8.1.13.15
8.1.1316
8.1.13.17

8.1.151.1
8.1.151.2
8.115.2.1
8.1.15.2.2
8.1.15.3.1
8.1.153.2

8.1.154.1
8.1.154.2
8.1.15.5.1
8.11552
8.11561
811562
8.1157.1
8.11572
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>=95%
>=95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>=95% - 100.00% I 22

~>=95% 100.00% 30 YES

>=95%
>= 95%
>: 95% 100.00% 36
>= 95% 100.00% 15
>= 95% 88.33% 60
>:;;95% 97.77% 359
>=95%
>=95%
>=95% - 100.00% I 21

~>= 95% 100.00% 392 YES

>= 95% 1
>=95%
>=95% 188
>;;95%
>= 95% 23

>= 95% 4
>= 95% 7
>= 95% 56
>=95%
>=95%
>=95%
>= 95% 100.00% 9
>= 95%
>= 95% 100.00% 39

>= 95% 98.77% 408

>=95% 95.83% 24
>=95% 98.10% 420

>= 95%
>= 95%

>= 95%
>=95%
>=95% 99.52% 629
>= 95% 99.71% 2,752
>;;; 95% 100.00% 2
>= 95%

>= 95% 98.95% 95
>=95% 94.12% 17
>= 95% 100.00% 1
>= 95% 100.00% 2
>= 95% 94.83% 58
>= 95% 100.00% 18
>=95% 94.12% 136

BellSouth Monthly State Summary
Alabama, March 2002

FOC & Reject Response Completeness. Non·Mechanized

FOC & Reject Response Completeness (Multiple Responses) • Mechanized
0-11 Switch PortsIEDI/AL(%)
0-11 Switch PortsITAG/AL(%)
0-11 Local Interoffice TransportiEDI/AL(%)
0-11 Local Interoffice TransportlTAG/AL(%)
0-11 Looo + Port Combinations/EDI/AL(%)
0-11 Looo + Port CombinationsITAG/AL(%)
0-11 Combo Other/EDI/AL(%)
0-11 Combo OtherITAG/AL(%)
0-11 xDSL ADSL, HDSL and UCL)/EDI/AL(%)
0-11 xDSL ADSL, HDSL and UCL)ITAG/AL(%)
0-11 ISDN Loop (UDN, UDC)/EDIIAL %)
0-11 ISDN Loop (UDN, UDC)ITAG/AL(%)
0-11 Line Sharina/EDI/AL(%)
0-11 Line SharinaITAG/AL(%)
0-11 2W Analog Loop Design/EDIIAL(%)

0-11 Switch Ports/AL %
0-11 Local Interoffice TransportlAL(%)
0-11 Loop + Port Combinations/AL(%)
0-11 Combo Other/AL(%)
0-11 xDSL (ADSL, HDSL and UCL IAL(%)
0-11 ISDN Loop (UDN, UDC)/AL(%)
0-11 Line Sharing/AL(%)
0-11 2W Analog Loop Desian/AL(%)
0-11 2W Analog Loop Non-Desian/AL(%)
0-11 2W Analog Loop w/lNP Design/AL(%)
0-11 2W Analog Loop w/lNP Non-DesignlAL(%)
0-11 2W Analog Loop w/LNP Design/AL(%)
0-11 2W Analog Loop w/LNP Non-Design/AL(%)
0-11 Other Design/AL(%)
0-11 Other Non-Desian/AL(%)
0-11 INP Standalone/AL(%)
0-11 LNP Standalone/AL(%)

0-11 2WAnalo Loop Desian/EDI/AL(%)
0-11 2WAnalo Loop DesianITAG/AL(%)
0-11 2WAnalo Loop Non-Desian/EDI/AL(%)
0-11 2WAnalo Loop Non-DesianITAG/AL(%)
0-11 2WAnalo Loop w/lNP Desian/EDI/AL(%)
0-11 2WAnalo Loop w/lNP DesianITAG/AL(%)
0-11 2WAnalo Loop w/lNP Non-DesianiEDIIAL(%)
0-11 2W Analog Loop w/lNP Non-DesignITAG/AL(%)
0-11 2W Analog Loop wlLNP DesigniEDIIAL(%)

0-11 2WAnalog Loop w/LNP DesignITAG/AL(%)
0-11 2W Analog Loop w/LNP Non-Design/EDI/AL(%)
0-11 2W Analog Loop w/LNP Non-DesignITAG/AL(%)
0-11 Other Design/EDIIAL(%)
0-11 Other DesignITAG/AL(%)
0-11 Other Non-Design/EDI/AL(%)
0-11 Other Non-DesignITAG/AL(%)
0-11 INP Standalone/EDIIAL(%)
0-11 INP StandaloneITAG/AL(%)
0-11 LNP Standalone/EDI/AL(%)
0-11 LNP StandaloneITAG/AL(%)

8.1.16.1
8.1.162
8.1.16.3
8.1.16.4
8.1.16.5
8116.6
8.1.16.7
8.1.16.8
8.1.16.9
8.1.16.10
8.1.16.11
8.1.16.12
8.1.16.13
8.1.16.14
8.1.16.15

81.16.16
8.1.16.17

8.1.15.8.1

81.15.82
8.1.15.9.1
8.1.15.9.2
8.115.10.1
8.1.15.102
8.1.15.11.1
8.1.15.112
8.1.15.12.1
8.1.15.122
8.1.15.13.1
81.15.132
8.1.15.14.1
8.1.15.142
8.1.15.151
8.1.15.152
8.1.15.16.1
8.1.15.16.2
8.1.15.171
8.1.15.172

8.1.17.1.1
8.1.17.1.2
8.1.17.2.1
8.117.2.2
8.1.17.3.1

8117.3.2
8.1.17.4.1
8.1.17.4.2
8.1.17.5.1
8117.5.2
8.1.17.61
8.1.17.6.2
8.1.17.7.1
8.1.17.7.2

8117.8.1
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>=95% 96.00% I 25 YES

>= 95%

>=95%
>;;;95%
>= 95%
>= 95%

>= 95%
>= 95%
>;; 95%
>= 95%
>= 95%
>= 95% 100.00% 35
>= 95% 95.45% 22
>= 95% 100.00% 11
>=95% 96.50% 1,057
>= 95%
>=95%
>=95%
>=95%

>= 95%
:>;; 95%

>= 95%
>= 95%
>= 95% - 90.26%

I
390

~>= 95% 84.55% 1,223 NO
>= 95%
>= 95%

>= 95% 0.00% 0
>= 95% 100.00% 1
>= 95% 100.00% 53
>= 95% 100.00% 16
>= 95% 88.89% 9
>= 95% 100.00% 8
>= 95% 96.43% 28
>= 95% 91.30% 23
>= 95%
>= 95%
>= 95%
>= 95%

>= 95%

>= 95%

>= 95% - 95.45%

I
22

~>= 95% 60.00% 30 NO
>= 95%

>= 95%

>=95% 100.00% 36
>=95% 86.67% 15
>=95% 100.00% 53
>=95% 98.58% 351
>=95%
>=95%
>=95% 100.00% 21
>=95% 56.63% 392

BellSouth Monthly State Summary
Alabama, March 2002

FOC & Reject Response Completeness (Multiple Responses) • Partially Mechanized

0-11 2WAnalo Loop DesionfTAG/AL(%)
0-11 2W Analo Loop Non-Desion/EDI/AL(%)
0-11 2W Analo Loop Non-DesionfTAG/AL(%)
0-11 2W Analo Loop w/lNP Desi nlEDI/AL(%)
0-11 2W Analo Loop w/lNP Desi nfTAG/AL(%)
0-11 2W Analo Loop w/lNP Non-Desion/EDI/AL(%)
0-11 2W Analo Loop w/lNP Non-DesignfTAG/AL(%)
0-11 2W Analo Loop w/LNP Design/EDIIAL(%)
0-11 2W Analog Loop w/LNP DesignfTAG/AL(%)
0-11 2W Analog Loop w/LNP Non-Design/EDIIAL(%)
0-11 2WAnalog Loop w/LNP Non-DesignfTAG/AL(%)
0-11 Other DesignlEDI/AL(%)
0-11 Other DesignfTAG/AL(%)
0-11 Other Non-DesigniEDIIAL(%)
0-11 Other Non-DesignfTAG/AL(%)
0-11 INP Standalone/EDI/AL(%)
0-11 INP StandalonefTAG/AL(%)
0-11 LNP Standalone/EDI/AL(%)
0-11 LNP StandalonefTAG/AL(%)

0-11 Switch PortsiEDI/AL(%)
0-11 Switch PortsfTAG/AL(%)
0-11 Local Interoffice TransportlEDI/AL(%)
0-11 Local Interoffice TransportfTAG/AL(%)
0-11 Loop + Port Combinations/EDI/AL(%)
0-11 Loop + Port CombinationsfTAG/AL(%)
0-11 Combo Other/EDIIAL(%)
0-11 Combo OtherfTAG/AL(%
0-11 xDSL (ADSL, HDSL and UCL)/EDI/AL(%)
0-11 xDSL (ADSL, HDSL and UCL)fTAG/AL(%)
0-11 ISDN Loop (UDN, UDC)/EDI/AL(%)
0-11 ISDN Loop (UDN, UDC)fTAG/AL(%)
0-11 Line Sharino/EDI/AL(%)
0-11 Line Sharin fTAG/AL(%)
0-11 2WAnalo Loop Desion/EDI/AL(%)
0-11 2WAnalo Loop DesionfTAG/AL(%)
0-11 2WAnalo Loop Non-Desion/EDI/AL(%)
0-11 2WAnalo Loop Non-DesionfTAG/AL(%)
0-11 2WAnalo Loop w/lNP Desion/EDl/AL %)
0-11 2WAnalo Loop w/lNP DesionfTAG/AL(%)
0-11 2W Analog Loop w/lNP Non-DesioniEDI/AL(%)
0-11 2W Analog Loop wllNP Non-DesionfTAG/AL(%)
0-11 2WAnalo Loop wllLNP Desion/EDIIAL(%)
0-11 2WAnalo Loop w/LNP DesionfTAG/AL(%)
0-11 2WAnalo Loop w/LNP Non-Desion/EDIIAL(%)
0-11 2WAnalo Loop w/LNP Non-DesionfTAG/AL(%)
0-11 Other Design/EDI/AL(%)
0-11 Other DesionfTAG/AL(%
0-11 Other Non-Desion/EDI/AL(%)
0-11 Other Non-DesionfTAG/AL(%
0-11 INP Standalone/EDI/AL(%)
0-11 INP StandalonefTAG/AL(%)
0-11 LNP Standalone/EDI/AL(%)
0-11 LNP StandalonefTAG/AL(%)

B.1.17.8.2
B.1.17.9.1
8.1.17.9.2
B.1.17.10.1
B.1.17.10.2
B.1.17.11.1
B.1.17.11.2
B.1.17.12.1
B.1.17.12.2
B.1.17.13.1
B.1.17.13.2
B.1.17.141
B.1.17.14.2
B.1.17.15.1
8.117.15.2
B.1.17.16.1
B.1.17.16.2
B.1.17.17.1
B1.17.17.2

8.1.18.1.1
B1.18.1.2
8.1.18.21
8.1.18.2.2
8.1.18.3.1
8.1.18.3.2
8.1.18.4.1
B.1.18.4.2
8.1.18.5.1
8.1.185.2
811861
8.1.18.6.2
8118.7.1
B1.18.7.2
8.1.18.8.1
8.1.18.8.2
8.1.18.9.1
81189.2
8.1.18.10.1
8.1.18.10.2
8.1.18.11.1
8.1.18.11.2
8.1.18.12.1
8.1.18.12.2
8.1.18.13.1
8.1.18.13.2
8.1.18.14.1
B.1.18.14.2
B.1.18.15.1
B.1.18.15.2
B.1.18.16.1
B.1.18.162
8.1.18.171
8.1.18.17.2
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Benchmark I BST BST ClEC ClEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>=95% 100.00% 1
>= 95%
>=95% 90.76% 184
>= 95%
>=95% 100.00% 23
>=95% 100.00% 4
>=95% 100.00% 7
>=95% 87.50% 56
>=95%
>=95%
>=95%
>=95% 7778% 9
>=95%
>= 95% 94.87% 39
>= 95% 95.29% 403
>= 95% 91.30% 23
>=95% 96.12% 412

BellSouth Monthly State Summary
Alabama, March 2002

FOC & Reject Response Completeness (Multiple Responses) • Non-Mechanized
0-11 Switch Ports/Al %)
0-11 local Interoffice Transoort/Al(%)
0-11 loon + Port Combinations/Al(%)
0-11 Combo Other/Al %
0-11 xDSl ADSl, HDSl and UCl IAl(%)
0-11 ISDN looo UDN, UDC IAl %)
0-11 Line Sharino/Al %)
0-11 2WAnalo loo Desion/Al(%)
0-11 2WAnalo loo Non-Desion/Al(%)
0-11 2WAnalo loo w/lNP Desion/Al(%)
0-11 2WAnalo loo w/lNP Non-Desion/Al %)
0-11 2WAnalo loo wlLNP Desion/Al(%
0-11 2WAnalo loo wlLNP Non-Desion/Al %
0-11 Other Desi n/AL%
0-11 Other Non-Desi n/Al(%)
0-11 INP Standalone/Al(%
0-11 lNP Standalone/Al(%)

8119.1
81.19.2
8.1.19.3
8.1.19.4
8.1.19.5
8.1.19.6
8.1.19.7
8119.8
8.1.19.9
8.1.19.10
8.1.19.11
8.1.1912
81.19.13
8.1.19.14
8.1.19.15
8.1.19.16
81.19.17

82.1.1.1.1
8.2.1.1.1.2
8.2.1.1.2.1
8.21.1.2.2
8.212.1.1
8.2.1.2.1.2
8.2.1.2.2.1
8.2.1.2.2.2
8.2.1.3.1.1
8.2.1.3.1.2
8.2.1.3.1.3
8.2.1.3.1.4
8.2.1.3.21
8213.2.2
8213.2.3
8.2.1.3.2.4
8.2.1.4.1.1
8.2.1.4.1.4
8.2.1.4.2.1
8214.2.4
8216.3.1
8.2.16.3.2
8.216.4.1
8216.4.2
821.6.5.1
82.1.6.5.2
82.1.731
8.2.1.7.3.2
8.2.1.7.4.1
82.1.7.4.2
8.2.1.7.5.1
8.2.1.7.5.2
8.2.1.8.1.1

._-- -"'r-- - ....__.. _.
P-4 Switch Ports/<10 circuits/Disoatch/Al(days)
P-4 Switch Ports/<10 circuits/Non-DisoatchlAl(days)
P-4 Switch Ports/>=10 circuitsJDisoatch/Al(days)
P-4 Switch Ports/>=10 circuitsINon-Disoatch/Al(days)
P-4 local Interoffice Transoort/<10 circuitsJDisoatchlAl(davs)
P-4 local Interoffice Transport/<10 circuitsINon-Disoatch/Al(davs)
P-4 local Interoffice Transoort/>-10 circuits/DisoatchiAl days)
P-4 local Interoffice Transoort/>=10 circuits/Non-DisoatchiAl days)
P-4 lao + Port Comblnations/<10 circuits/Disoatch/Al days
P-4 loo + Port Combinations/<10 circuitS/Non-Disoatch/Al(davs)
P-4 loo + Port Combinations/<10 circuitslSwitch 8ased Orders/Al(davs
P-4 loo + Port Combinations/<10 circuits/Disoatch In/Al(davs
P-4 loo + Port Combinations/>=1 0 circuitsJDisoatchlAl(davs)
P-4 loop + Port Combinations/>-1 0 circuits/Non-DisoatchiAl days
P-4 looo + Port Combinations/>-1 0 circuitslSwitch 8ased Orders/Al days)
P-4 looo + Port Combinations/>=10 circuitsJDisoatch In/Al days
P-4 Combo Other/<10 circuits/Dis atch/Al(davs
P-4 Combo Other/<10 circuitsJDis atch In/Al(davs
P-4 Combo Other/>=1 0 circuits/Dis atch/Al(davs
P-4 Combo Other/>=10 circuitsIDis atch In/Al days)
P-4 UNE ISDN/<6 circuits/Disoatch/Al(davs)
P-4 UNE ISDN/<6 circuits/Non-Disoatch/Al days)
P-4 UNE ISDNI6-13 circuitsIDisoatchiAl days)
P-4 UNE ISDNI6-13 circuitS/Non-DisoatchlAl(days)
P-4 UNE ISDN/>=14 circuitsJDisoatch/Al(days)
P-4 UNE ISDN/>=14 circuits/Non-Disoatch/Al(days)
P-4 Line Sharin <6 circuits/Disoatch/Al(days)
P-4 LineSharin <6 circuits/Non-Disoatch/Al(days)
P-4 Line Sharin 16-13 circuitsJDisoatch/Al(days)
P-4 Line Sharin 16-13 circuitsINon-Disoatch/Al(days)
P-4 Line Sharin 1>=14 circuitsIDlsoatch/Al days)
P-4 Line Sharin >=14 circuitsINon-DisoatchlAl(days)
P-4 2W Analoo looo Desion/<10 circuits/Disoatch/Al(davs

R&8(POTS)
R&8 (POTS)
R&8 (POTS)
R&8(POTS)

DS1/DS3
DSlIDS3
DSlIDS3
DSlIDS3

R&8
R&8
R&8
R&8
R&8
R&8
R&B
R&8

R&8&D - Disp
R&8&D - Disp
R&8&D - Disp
R&8&D- Disp

ISDN -BRI
ISDN -BRI
ISDN -8RI
ISDN- 8RI
ISDN-8RI
ISDN -8RI

ADSl to Retail
ADSl to Retail
ADSl to Retail
ADSl to Retail
ADSl to Retail
ADSl to Retail

R&8 - Disp

3.55 16,880 5.252
0.77 194,024 1.289
5.33 49 5.419
4.00 1 0.000
14.87 405 11.255
0.33 1 0.000

3.63 17,252 3.57 186 5522 0.40708 0.1370 YES
0.77 194,691 0.56 2,386 1292 0.02661 8.0047 YES
0.33 123,134 0.33 1,684 0.000 000000 YES
1.53 71,557 1.11 702 1.905 007227 5.8801 YES
6.20 58 2.00 3 7.531 4.45912 0.9409 YES
3.90 61 10.620
033 23 0.000
605 38 13.047
4.95 18,253 12.75 4 10.453 5.22702 -1.4920 YES
4.95 18,253 10.453
6.56 60 7.665
6.56 60 7.665
16.95 78 9.89 27 11917 2.66100 2.6531 YES
1.92 76 2.874

11.21 803 5.29 7 21.524 8.17068 0.7256 YES
3.68 1,254 3.72 55 0.808 0.11130 -0.3353 YES
6.67 3 2.082
800 2 4.243

3.63 17,252 4.18 28 5522 1.04442 -0.5294 YES
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BellSouth Monthly State Summary
Alabama, March 2002 Benchmark I

Analog

BST
Measure

BST
Volume

CLEC

Measure
CLEC

Volume
Standard

Deviation

Standard

Error ZScore Equity

B.2.1.8.1.2
B.2.1.8.2.1
B.2.182.2
B.2.1.9.1.1
B.2.1.9.1.4
B.2.1.9.2.1
B.2.1.924
B.2.1.10.1.1
8.2.1.10.1.2
B.211021
B.2.1.10.2.2
B.2.1.11.1.1
B.2.1.11.1.4
8.2.111.2.1
B21.11.2.4
B.2.1.12.1.1
B.21.12.1.2
B.2.1.12.2.1
B2.1.12.2.2
B.2.1.13.1.1
B.2.1.13.1.4
B.2.1.13.2.1
B.2.1.13.2.4
B.2.1.14.1.1
B.2.1.141.2
B.2.1.14.2.1
8.2.1.14.2.2
8.2.1.15.1.1
B.2.1.15.1.2
B.2.1.15.2.1
B.2.1.15.2.2
8.2.1.1611
B.2.1.16.1.2
B2.1.16.2.1
B.2.1.16.2.2
B.2.1.17.1.1
8.2.1.17.1.2
8.2.1.17.2.1
8.2.1.17.2.2
8.2.1.18.1.1
B.2.1.18 1.2
8.2.1.18.2.1
B.2.1.18.2.2
8.2.1.19.1.1
8.2.1.191.2
8.2.1.19.2.1
B.2.1.19.2.2

B.2.2.1
8.2.2.2

B.2.3.1.1.1
B.2.3.1.1.2
8.2.3.1.1.3

0710212002
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P-4 2W AnaloQ LOaD DesiQn/<10 circuits/Non-DisDatch/AL(days)
P-4 2WAnaloQ LOaD DesiQn/>=10 circuits/DisDatchlAL(days)
P-4 2WAnaloQ LOaD DesiQn/>=10 circuitS/Non-DisDatchlAL(days)
P-4 2WAnaloQ LOaD Non-Desian/<10 circuits/DisDatch/AL(days)
P-4 2WAnalo LOaD Non-Desian/<10 circuits/DisDatch In/AL(days)
P-4 2WAnalo Loa Non-Desian/>-10 circuitslDisDatch/AL(days)
P-4 2WAnalo Loa Non-Desion/>-10 circuits/DisDatch In/AL days
P-4 2WAnalo Loa w/INP Desion/<10 circuits/DisDatch/AL days)
P-4 2WAnalo Loa w/INP Desion/<10 circuits/Non-DisoatchlAL days)
P-4 2WAnalo Loa w/INP Desion/>=10 circuitsIDisDatchlAL(davs
P-4 2WAnalo Loa w/INP Desion/>-10 circuitsINon-DispatchlAL(days)
P-4 2WAnai Loa wllNP Non-Desian/<10 circuitsIDisDatchlAL(days)
P-4 2W Analoo LOaD wllNP Non-Desian/<10 circuitsIDisDatch In/AL(days)
P-4 2WAnaloo LOaD wllNP Non-Desian/>=10 circuitsIDispatchlAL(days)
P-4 2W AnaloQ LOaD wllNP Non-Desian/>=10 circuitsIDispatch In/AL(days)
P-4 2WAnaloQ LOaD w/LNP Desian/<10 circuitsIDisDatchlAL(days)
P-4 2W AnaloQ LOaD wlLNP Desian/<10 circuits/Non-DisoatchlAL(days)
P-4 2W Analoa LOaD wlLNP DesiQn/>=10 circuitslDisoatchlAL(days)
P-4 2W Analoa LOaD wlLNP Desian/>=10 circuitS/Non-DispatchlAL(days)
P-4 2WAnaloa Loop wlLNP Non-Desian/<10 circuits/DispatchlAL(days)
P-4 2WAnaloa LOODwlLNP Non-Desian/<10 circuits/DisDatch In/AL(days)
P-4 2WAnalo Looo w/LNP Non-Desian/>=10 circuits/Dispatch/AL(days)
P-4 2WAnalo Looo w/LNP Non-Desian/>=10 circuitsIDisDatch In/AL days
P-4 Other Desi n/<10 circuits/DisoatchlALldays)
P-4 Other Desi n/<10 circuits/Non-Disoatch/AL(days)
P-4 Other Desi n/>=10 circuits/Disoatch/AL(days)
P-4 Other Desi n/>=10 circuits/Non-DisoatchlAL days)
P-4 Other Non-Desi n/<10 circuits/DisoatchiAL days)
P-4 Other Non-Desi n/<10 circuitsINon-Disoatch/AL(days)
P-4 Other Non-Desi n/>=10 circuitsIDisoatchlAL(days)
P-4 Other Non-Desi n/>-10 circuits/Non-DisDatchlAL(davs)
P-4 INP Standalone)/<10 circuitsIDisDatchlAL(days)
P-4 INP Standaione)/<10 circuitsINon-DisDatchlAUdays)
P-4 INP Standalone)/>=10 circuitsIDisDatchlAUdays)
P-4 INP Standalone)/>=10 circuitsINon-DisDatch/AL(days)
P-4 LNP (Standalone)/<10 circuitsIDisDatchlAL(davs)
P-4 LNP (Standalone)/<10 circuitsINon-DisDatchlAL(davs)
P-4 LNP (Standalone)/>-10 circuitsIDisDatchlAL(daYs)
P-4 LNP (Standalone)/>-10 circuits/Non-DisDatchlAL(davs)
P-4 Diaital LOaD < DS1I<10 circuits/DisDatchlAL(days
P-4 Diaital LOaD < DS1I<10 circuits/Non-DisDatch/AL days)
P-4 Diaital LOaD < DS11>=10 circuitsIDisDatch/AL days)
P-4 Diaital LOaD < DS1I>=10 circuitsINon-DisDatchlAL(davs)
P-4 Diahal LOaD >= DS1/<10 circuitslDisDatchlAL days)
P-4 Diaital LOaD >= DS1I<10 circuitslNon-DisDatchlAL(davs)
P-4 Diaital LOaD >= DS1I>-10 circuitslDispatchlAL(davs)
P-4 Digitai Loop >= DS1I> 10 circuits/Non-DispatchlAL(days)

Order Completion Interval within X days
P-4
P-4

R&B - Disp
R&B - Disp
R&B - Disp

R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or

R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

R&B - Disp
R&B - Disp
R&B - Disp
R&B· Disp

R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) exci SB Or

Design
Design
Design
Design

R&B
R&B
R&B
R&B

R&B(POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)

Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1

Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

14 days
7 days

R&B(POTS)
R&B(POTS)
R&B(POTS)

3.63 17,252 5.522
6.20 58 600 1 7531 7.59575 0.0257 YES
6.20 58 7531
3.55 16,880 5.252
1.53 71,196 1.902
5.33 49 5.419
4.00 1 0000
3.63 17,252 5.522
3.63 17,252 5.522
6.20 58 7.531
6.20 58 7.531
3.55 16,880 5.252
1.53 71,196 1.902
5.33 49 5.419
4.00 1 0.000
3.63 17,252 4.86 7 5.522 2.08757 -05899 YES
3.63 17,252 5522
6.20 58 7.531
6.20 58 7.531
3.55 16,880 5.252
1.53 71,196 1.902
5.33 49 5.419
400 1 0.000

27.80 1,001 30.253
5.31 350 9.682
17.00 2 2.828

3.63 17,252 6.00 5 5.522 2.46991 -0.9613 YES
0.77 194,691 1.292
6.20 58 7531
3.90 61 10.620
3.55 16,880 5.252
0.77 194,024 0.33 1 1.289 1.28851 0.3407 YES
5.33 49 5.419
4.00 1 0.000
3.55 16,880 5.252
0.77 194,024 0.53 796 1.289 0.04576 5.3916 YES
5.33 49 5.419
4.00 1 0.67 2 0.000 0.00000 YES
1195 1,028 6.84 61 19.599 2.58284 1.9782 YES
3.62 1,666 2.636

28.98 154 5.88 50 31.513 5.12939 4.5031 YES
508 104 13.740

9.52 18 18.324

_4.44136 _YEsl
I I~ I ~ I I I 52585 I I I I
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BellSouth Monthly State Summary
Alabama, March 2002 Benchmark 1

Analog

BST

Measure

BST

Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

8.2.3.1.2.1
8.2.3.1.2.2
8.2.3.1.2.3
8.23.2.1.1
8.2.3.2.1.2
8.2.3.2.1.3
8.2.3.2.2.1
8.2.3.2.2.2
8.2.3.2.2.3
82.3.3.1.1
8.2.3.3.1.2
8.2.3.3.1.3
8.2.3.3.2.1
8.2.3.3.2.2
82.3.3.2.3
8.2.3.4.1.1
8.2.3.4.12
8.2.3.4.1.3
8.2.3.4.2.1
8.2.3.4.2.2
8.2.3.4.2.3
8.2.3.5.1.1
8.2.3.5.1.2
8.2.3.5.1.3
8.2.3.5.2.1
8.2.3.5.2.2
8.2.3.5.2.3
8.2.3.6.1.1
8.2.3.6.1.2
8.2.3.6.1.3
8.2.3.6.2.1
8.2.3.6.2.2
8.2.3.6.2.3
8.2.3.7.1.1
8.2.3.7.1.2
8.2.3.7.1.3
8.2.3.7.2.1
8.2.3.7.2.2
8.2.3.7.2.3
8.2.3.8.1.1
8.2.3.8.1.2
8.2.3.8.1.3
8.2.3.8.2.1
8.2.3.8.2.2
8.2.3.8.2.3
8.2.3.9.1.1
8.2.3.9.1.2
8.2.3.9.1.3
8.2.3.9.2.1
8.2.3.9.2.2
8.2.3.9.2.3
8.2.3.10.1.1
8.2.3.10.1.2
8.2.3.10.1.3
8.2.3.10.2.1
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P·l
P-l
P·l
P·l
P·l
P·l
P·l
P-l
P·l
P·l
P·l
P-l
P·l
P·l
P·l
P·l
P·l
P·l
P·l
P·l
P·l
P·l
P·l
P·l
P·l
P·l
P·l
P-l
P·l
P·l
P·l
P·l
P·l
P·l
P·l
P·l
P·l
P·l
P·l
P·l
P·l
P-l
P·l
P·l
P·l
P·l
P·l
P·l
P·l
P·l
P·l
P·l
P·l
P-l
P·l

Switch Portsl>=10 circuitsIFaeilitylAL(days
Switch Portsl>=10 circuitslEquipmenllAL(days
Switch Ports/>=10 circuilslOther/AUdays
Local Interoffice Transcorl/<10 circuitsIFacilitvlAL{days
Local Interoffice TransDOrll<10 circuilslEquipmenllAL{days
Locallnleroffice Transcorl/<10 circuilslOther/AUdays
Local Interoffice Transporl/>=10 circuitsIFacilily/AL{days
Local Interoffice Transcorll>=10 circuilslEquipmenllAL{days
Local Interoffice Transcorl/>=10 circuitslOther/AUdays
Loop+ Port Combinations/<10 circuitsIFacilily/AL{days
Loop + Port Combinations/<10 circuilslEquipmenllAL(days
Loop + Port Combinations/<10 circuitslOther/AL(days
Loop + Port Combinationsl>=10 circuitsIFacilily/AL(days)
Loop + Port CombinationS/>=10 circuitsJEqwpinenllAL(days)
Loop + Port Combinations/>=10 circuitslOther/AL(days)
Combo Other/<10 circuitsIFacilily/AL(days
Combo Other/<10 circuilslEquipmenllAL(days)
Combo Other/<10 circuilslOther/AL(days
Combo Other/>=10 circuitsIFacilily/AL(days
Combo Otherl>=10 circuilslEquipmenllAL(days
Combo Otherl>=10 circuilslOther/AL(days
xDSL (ADSL, HDSL and UCL)/<10 circuitSIFacilily/AL(days)
xDSL (ADSL, HDSL and UCL)J<10 circuilslEquipmenllAL(days)
xDSL (ADSL, HDSL and UCL)/<10 circuitSiOiher/AL(days)
xDSL (ADSL, HDSL and UCL)/>=10 circuitsIFacilily/AL(days)
xDSL (ADSL, HDSL and UCL)/>=10 circuilslEquipmenllAL(days)
xDSL (ADSL, HDSL and UCL)/>=10 circuitsJOther/AL(days)
UNE ISDNI<10 circuitsIFacility/AL(days)
UNE ISDN/<10 circuilslEauipmenllAL(days)
UNE ISDN/<10 circuilslOther/AL(days)
UNE ISDN/>=10 circuilsIFacilitvlAUdeys)
UNE ISDN/>=10 circuilslEquipmenllAL{days)
UNE ISDN/>=10 circuilslOther/AUdays
Une Sharing/<10 circuitsIFacilitvlAL{days)
Une Sharing/<10 circuitslEquipmenllAL(days)
Line Sharing/<10 circuilslOther/AL(days)
Line Sharing/>=10 circuitsIFacilily/AL(days)
Une Sharing/>=10 circuitslEquipmenllAl.(days)
Une Sharing/>=10 circuitsJOther/AL(days)
2W Analog Loop DesignJ<10 circuitsIFacilily/AUdays
2W Analog Loop DesignJ<16 circuitSJEquIPmenllAL(days)
2W Analog Loop O85ig"'<10 circuilslOther/AL(days
2W Analog Loop O8signJ>=10 circuitsIFacilityiAUdays
2W Analog Loop O8signJ>=10 circuitslEquipmenllAL(days
2W Analog Loop O8signJ>=l 0 circuitslOther/AL(days
2W Analog Loop Non·08signJ<10 circuitsIFacilityiAUdays
2W Analog Loop Non·DesignJ<10 circuilslEquipmenllAL(days
2W Analog Loop Non·DesignJ<10 circuilslOther/AL(days
2W Analog Loop Non·08signJ>=10 circuitsIFacilityiAUdays
2W Analog Loop Non·08signJ>=10 circuilslEquipmenllAL(days
2W Analog Loop Non·08signJ>=10 circuilslOther/AL(days)
2W Analog Loop wnNP DesignJ<10 ciicUitsIFacilily/AL(days
2W Analog Loop wnNP O8signJ<10 circullslEquipmenllAL(days
2W Analog Loop wnNP besignJ<10 arcultSJOiher/AL(days
2W Analog Loop wnNP O8signJ>=10 circuitsIFacility/AL(days)

R&8(POTS)
R&8(POTS)
R&8(POTS)

OS 11 DS3 • Interoffice
DSll DS3 • Interoffice
DSll DS3 • Interoffice
DSll DS3 • Interoffice
DSll DS3 -Interoffice
DSll DS3 • Interoffice

R&8
R&8
R&8
R&8
R&8
R&8

R&8&D·Disp
R&8&D·Disp
R&8&D·Disp
R&8&D·Disp
R&8&D·Disp
R&8&D-Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

ISDN-8RI
ISDN·8RI
ISDN ·8RI
ISDN ·8RI
ISDN ·8RI
ISDN ·8RI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&8·Disp
R&8·Disp
R&8· Disp
R&8· Disp
R&8· Disp
R&8·Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

R&8· Disp
R&8· Disp
R&8·Disp
R&8·Disp

0.00 0
0.00 0
0.00 0
0.00 0
0.00 0
0.00 0

47.40 10 0.00 0 52.585 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
000 0 0.00 0 YES
0.00 0 0.00 0 YES

47.27 11 0.00 0 49.888 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES

0.00 0
0.00 0
0.00 0

74.33 6 0.00 0 4131 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
0.00 0

46.00 1 0.00 0 0.000 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES

74.33 6 0.00 0 4.131 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
0.00 0

47.40 10 0.00 0 52.585 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES

47.40 10 52.585
0.00 0
0.00 0
0.00 0
0.00 0
0.00 0

47.40 10 52.585
0.00 0
0.00 0
0.00 0
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BellSouth Monthly State Summary
Alabama, March 2002 Benchmarl<1

Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

8.2.3.10.2.2
8.2.3.10.2.3
8.2.3.11.1.1
82.3.11.1.2
8.2.3.11.1.3
8.2.3.11.2.1
8.2.3.11.2.2
82.3.11.2.3
8.2.3.12.1.1
8.2.3.12.1.2
8.2.3.12.1.3
82.3.12.2.1
8.2.3.12.2.2
8.2.3.12.2.3
8.2.3.131.1
8.2.3.13.1.2
8.2.3.13.1.3
8.2.3.13.2.1
8.2.3.13.2.2
8.2.3.13.2.3
8.23.14.1.1
8.2.3.14.1.2
8.2.3.14.1.3
8.2.3.14.2.1
8.2.3.14.2.2
8.2.3.142.3
8.23.15.1.1
8.2.3.15.1.2
8.2.3.15.1.3
8.2.3.15.2.1
8.2.3.15.2.2
8.2.3152.3
8.23.16.1.1
8.2.3.16.1.2
8.2.3.16.1.3
8.2.3.16.2.1
8.2.3.16.2.2
8.2.3.16.2.3
8.2.3.17.1.1
82.3.17.1.2
8.2.3.17.1.3
8.2.3.17.2.1
8.2.3.17.2.2
8.2.3.17.2.3
8.2.3.18.1.1
82.3.18.1.2
8.2.3.18.1.3
8.2.3.18.2.1
8.2.3.18.2.2
8.2.3.18.2.3
8.2.3.19.1.1
8.2.3.19.1.2
8.2.3.19.1.3
8.2.3.19.2.1
8.2.3.19.2.2

0710212002
AL030208

P-1
P-1
P-l
P-l
P-1
P-1
P-1
P-1
P-l
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1

2W Analoo LOOD wnNP DesianJ>=10 circuilslEauipmentlALldavs
2W Analeo Loop wnNP DesTanJ>=10 circuitslOther/ALldavs)
2W Analeo Loop wnNP Non-Desion/<10 circuitsIFacilitv/ALldavs
2W Analeo Loop wnNP Non-Desion/<10 circuilslEauipmentlAL(days)
2W Analeo Loop wnNP Non-Desion/<10 circuitslOther/ALldavs
2W Analeo Loop wnNP Nori-Desion/>=10 circuitsIFaCilitv/AL(davs
2WAnaleo [000 wnNP Non-Desion/>-10 circuitsIEauipmentlAUdavs
2W Analeo Loop wnNP Non-Desion/>=10 circuitslOther/AL(davs
2W Analeo Loop wnLNP Desion/<10 circuitsIFacilitv/AL(days)
2WAnaleo Loop wnLNP Desion/<10 circuitsIEauiomentlAL(davs
2W Analeo Loop wnLNP Desion/<10 circuitslOther/AUdavs
2W Anateo Loop wnLNP DesionJ>=10 circuilsIFacililv/AUdavs
2W Analoo Loop wnLNP Desian/>=10 circuilslEauipmentlAL(davs)
2W Analog LOop wlLNP DesianJ>=10CiiCUitSlOiher/AUdavs
2W Analeo Loop wnLNP Non~Design/<10 circuitsIFacililv/AL(days)
2W Analeo Loop wnLNP Non-Desiorll<10 circuilsJEauipmentlALcdavs
2W Analeo Loop wnLNP Non-Desion/<10 circuitslOther/AL(davs
2W Analeo Loop wnLNP Non-DesionJ>=10 circuitsIFaalilv/AUdavs
2W Analeo Loop wnLNP Non-DesionJ>=1 0 circuitsIEauipmentlAL(davs
2W Anateo Loop wnLNP Non-DesionJ>=10 circuitslOther/AL(days)
Other Design/<10 circuitsIFacilitv/ALldavs
Other Desion/<10 circuitsIEauipmentlAL(davs
Other Design/<10 circuitslOther/AL(davs
Other DesionJ>=10 circuitSIFacililv/AL(davs
Other Desion/>=10 circuitsiEauipmentlAL(davs
Other Design/>=10 circuitslOther/AUdavs
Other Non-Design/<10 circuitsIFacililv/AUdavs
Other Non-Desian/<10 circuitslEauipmentlAUdavs
Other Non-Desion/<10 circuitslOther/AL(davs
Other Non-Desionl>=.10 circuilsIFacilitv/AUdavs
Other Non-Desionl>=10 circuitsIEauipmentlAUdavsl
Other Non-Desion/>=10 circuitslOther/AL(davs
INP (Standalonel/<10 circuilsIFacilitv/AL(days
INP IStandalone)/<10 circuitsIEquipmentlAUdavs
INP ISlandalonel/<10 circuitSlOther/AUclevs
INP (Standalone)/>=10 circuitsIFacililv/ALldavs
INP (Standalone)/>=10 circuitslEauipmenUAUdavs
INP (Standalone)/>=10 circuilslOther/AL(davs
LNP (Standalonel/<10 circuilsIFacilitv/AL(davs
LNP IStandalonel/<10 circuitsIEquipmentlALldavs
LNP (Standalonel/<10 circuitslOther/AL(davs
LNP (Standalonel/>=10 circuitsIFacilitv/AUdavs
LNP (Standalone)I>=10 circuilsiEquipmentlAL(days)
LNP (Standalone)I>=10 circuitslOther/AL(davs
Dioital Loop < DS1/<10 circuitsIFacililv/AUdavs)
Dioital Loop < DS1/<10 circuitsIEauipmentlAL(davs
Dioital Loop < DS1/<10 circuiiStOther/AUdavs
Diaital Loop < DS1I>=10 circuitsIFacilitv/AL(davs
Dioital Loop < DS1I>=10 circuitsIEquipmentlAUdavs)
Dioital Loop < DS1/>=10 circuitslOther/AL(davs
Dioital Loop >= DS1I<10 circuitsIFacilitv/AL(davs
Dioital Loop >= DS1/<10 circuitslEquipmentlAL(davs
Dioital Loop >= DS1/<10 circuitslOther/AUdays
Dioital Loop >= DS1/>=10 circuilsIFacilitv/AUdavs
'Dioital Loop >= DS1/>=10 circuilslEquipmantlALldavs

R&8 - Disp
R&8-Disp

R&8 (POTSl exel S8 Or
R&8 (POTSl exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

R&8- Disp
R&8 - Disp
R&B - Disp
R&B-Disp
R&B- Disp
R&B-Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel S8 Or
R&B (POTS) exel SB Or

Design
Design
Design
Design
Design
Design
R&B
R&B
R&B
R&8
R&B
R&B

R&B(POTS)
R&8(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)

Digital Loop < OS1
Digital Loop < OS1
Digital Loop < OS1
Digital Loop < OS1
Digital Loop < OS1
Digital Loop < OS1

Digital Loop >= OS1
Digital Loop >= OS1
Digital Loop >= OS1
Digital Loop >= OS1
Digital Loop >= OS1

0.00 0
0.00 0

4740 10 52.585
0.00 0
0.00 0
0.00 0
0.00 0
0.00 0

47.40 10 0.00 0 52.585 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
0.00 0

47.40 10 52.585
0.00 0
0.00 0
0.00 0
0.00 0
0.00 0

46.00 1 0.000
0.00 0
0.00 0
0.00 0
0.00 0
0.00 0

47.40 10 0.00 0 52.585 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
0.00 0

47.40 10 0.00 0 52.585 YES
0.00 0 0.00 0 YES
0.00 0 000 0 YES
0.00 0
0.00 0
0.00 0

47.40 10 0.00 0 52.585 YES
000 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 000 0 YES
0.00 0 0.00 0 YES

70.29 7 0.00 0 11.354 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
0.00 0
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Enror ZScore Equity

Digital Loop >= DS1 I 0.00 I 0 I I I I I I I

R&B(POTS) 0.44% 223,015
DS 11 DS3 - Interoffice 41.27% 395

R&B 0.45% 224,094 0.60% 3,346 0.00117 YES
R&B&D - Disp 5.86% 19,503
ADSL to Retail 10.69% 2,590

ISDN -BRI 8.33% 180 NO
ADSL to Retail 10.69% 2,590 YES

R&B - Disp 0.45% 224,094 NO
R&B (POTS) excl SB Or 0.98% 100,176

R&B - Disp 0.45% 224,094
R&B (POTS) exel SB Or 0.98% 100,176

R&B - Disp 0.45% 224,094 19 0.01538 NO
R&B (POTS) excl SB Or 0.98% 100,176

Design 11.33% 1,200
R&B 0.45% 224,094

R&B (POTS) 0.44% 223,015 0.00% 1 0.06635 0.0666 YES
R&B (POTS) 0.44% 223,015 0.00% 574 0.00277 1.5945 YES

Digital Loap < DS1 10.60% 3,199 18.52% 27 0.05949 -1.3317 YES
Digital Loop >= DS1 .76% 245 75.86% 58 0.03906 -17.4382 NO

Diagnostic nostic
Diagnostic nostic
Diagnostic 0.00% 186 nostic
Diagnostic 42.86% 7 nostic
Diagnostic 0.00% 50 nostic
Diagnostic 0.00% 3 nostie
Diagnostic 0.00% 62 nostic
Diagnostic 5.88% 17 nostic
Diagnostic nostic
Diagnostic nostic
Diagnostic nastie
Diagnostic 0.00% 2 nastie
Diagnostic nostic
Diagnostic nostic
Diagnostic 0.00% 5 nostic
Diagnostic nostic
Diagnostic 0.00% 230 nostic
Diagnostic 0.00% 51 Dia nastie
Diagnostic 68.75% 16 Diagnostic

>= 48 hrs
>= 48 hrs
>= 48 hrs 115.43 I 17 YES
>= 48 hrs
>= 48 hrs
>= 48 hrs - 25878

I
5

~>= 48 hrs
>= 48 hrs 114.65 2 YES
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs 124.75 I 1 YES

BellSouth Monthly State Summary
Alabama, March 2002

% Jeopardies - Non-Mechanized

Average Jeopardy Notice Interval- Mechanized

P-2 Switch Ports/AL %
P-2 Local Interoffice TransporVALl%)
P-2 Loop + Port Combinations/AL(%)
P-2 Combo Other/AL(%)
P-2 xDSL (ADSL, HDSL and UCL)/AL(%)
P-2 UNE ISDN/AL(%
P-2 Line SharinolAL(%)
P-2 2WAnalo Loa DesionlAL(%
P-2 2WAnalo Loa Non-DesioniAL %)
P-2 2WAnalo Loa w/lNP DesioniAL %
P-2 2WAnalo Loa wnNP Non-Desion/AL(%)
P-2 2WAnalo Loop w/LNP DesiQnlAL(%)
P-2 2WAnalo Loop wlLNP Non-DesiQnlAL(%)
P-2 OtherDesi n/AL(%
P-2 Other Non-DesionlAL(%)
P-2 INP Standalone IAL(%
P-2 LNP Standalone)/AL(%
P-2 Di ital Looo < DSlIAL(%)
P-2 Digital Loop >= SlIAL(%)

P-2 Switch PortslAL(%)
P-2 Local Interoffice TransporVAL(%)
P-2 Looo + Port CombinationsJAL(%)
P-2 Combo Other/AL(%)
P-2 xDSL ADSL, HDSL and UCL)/AL(%)
P-2 UNE ISDN/AL(%)
P-2 Line Sharino/AL(%)
P-2 2WAnalo LOaD DesignlAL(%)
P-2 2WAnal", Loop NDn-Design/AL(%)
P-2 2WAnal", LOaD w/lNP Design/AL(%)
P-2 2WAnalo Loop w/lNP Non-DesignlAL(%)
P-2 2W Analoo Loop w/LNP Design/AL(%)
P-2 2W Analog Loop w/LNP Non-Design/AL(%)
P-2 Other Design/AL(%)
P-2 Other Non-Design/AL(%)
P-2 INP Standalone)/AL(%)
P-2 LNP Standalone)/AL(%)
P-2 Dioital Loop < DS1/AL(%)
P-2 igital Loop >= DS1/AL(%)

P-2 Switch PortsJAL(hours)
P-2 Local Interoffice TransporVAL hours
P-2 Loop + Port Combinations/AL hours)
P-2 Combo Other/AL hours
P-2 xDSL (ADSL, HDSL and UCL)/AL hours
P-2 UNE ISDN/AL hours
P-2 Line Sharing/AL(hours)
P-2 2W Analog Loop DesiQn/AL(hours)
P-2 2W Analog Loop Non-Desi nlAL(hours)
P-2 2W Analog Loop w/lNP Design/AL(hours)
P-2 2W Analog Loop w/lNP Non-DesignlAL(hours)
P-2 2W Analog Loop w/LNP DesignlAL(hours)

IP-i !Digital Loop >- DSlI>=10 circuits/Other/AL(days) I
% Jeopardies - Mechanized

B.2.5.1
B.25.2
B.2.5.3
B.2.5.4
B.2.5.5
B.2.5.6
8.2.57
8.2.58
B.2.59
B.2.5.10
B.2.5.11
8.25.12
B.2.5.13
B.2.5.14
B.2.5.15
B.2.5.16
B2.5.17
B.2.5.18
8.25.19

B.2.3.19.2.3

8.2.8.1
8.2.8.2
8.2.8.3
8.2.8.4
8.2.8.5
B.2.8.6
8.2.8.7
8.2.8.8
B.2.8.9
B.2.8.10
8.2.8.11
8.2.8.12

B.2.61
B.2.6.2
B2.6.3
B.2.6.4
B.2.6.5
B.2.6.6
B.2.6.7
8.2.6.8
B.2.6.9
B.2.6.10
8.2.6.11
B.2.6.12
B.26.13
B.2.6.14
B.2.6.15
B.2.6.16
B.26.17
B.26.18
B.26.19
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.:J ~ ":~:I
82.8.13
8.2.8.14
82.8.15
82.8.16
828.17
8.2.8.18
8.2.8.19

BellSouth Monthly State Summary
Alabama, March 2002

P-2 2W Analoa LOaD wllNP Non-Desian/AL(hours)
P-2 Other Desian/AL(hours
P-2 Other Non-Desian/AL(hours)
P-2 INP (Standalone)/AL(hours)
P-2 LNP Standalone)/AL(hours)
P-2 Digital LOaD < DS1/AL(hours)
P-2 Digital Loop >= DSlIAL(hours)

8enchmark/

Analog

-~~

-~~

-~~
-~~
-~~

-~~
-~~

BST

Measure

BST

Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

8.2.9.1
8.2.92
8.2.9.3
829.4
8295
8.2.9.6
8.2.9.7
8.2.9.8
8.2.9.9
8.2.9.10
82911
82.9.12
8.2.9.13
8.2.9.14
8.2.9.15
82916
82917
8.29.18
8.2.9.19

8.2.10.1
82.102
8.2.10.3
82.10.4
8.2.10.5
8.2.10.6
8.2.10.7
8.2.10.8
8.2.10.9
82.10.10
82.10.11
8210.12
82.10.13
8.2.10.14
8.2.10.15
8.2.10.16
821017
8.2.10.18
8.2.10.19

8.2.11.1
82.112
8.2.11.3
8.2.11.4
8.2.11.5
82.11.6

07/02/2002
AL030208

Average Jeopardy Notice /nterval - Non-Mechanized
P-2 Switch Ports/AL hours)
P-2 Local Interoffice TransportlAL(hours)
P-2 Loop + Port Combinations/AL(hours)
P-2 Combo Other/AL(hours)
P-2 xDSL (ADSL, HDSL and UCL)/AL(hours)
P-2 UNE ISDN/AL(hours)
P-2 Line Sharing/AL(hours)
P-2 2W Analog Loop Design/AL(hours)
P-2 2W Analo Loop Non-Design/AL(hours)
P-2 2WAnalo Loop w/INP Design/AL(hours)
P-2 2WAnalo LOaD w/INP Non-Desian/AL(hours)
P-2 2WAnalo Loop wllNP Desian/AL(hours)
P-2 2WAnalo Loop w/LNP Non-Desian/AL(hours)
P-2 Other Desi n/AL(hours)
P-2 Other Non-Desian/AL(hours)
P-2 INP (Standalone)/AL(hours)
P-2 LNP (Standalone)/AL(hours)
P-2 Diaital Loop < DSlIAL(hours)
P-2 Digital Loop> DSlIAL(hours)

% Jeopardy Notice >= 48 hours - Mechanized
P-2 Switch Ports/AL(%)
P-2 Local Interoffice TransDortlAL(%)
P-2 Loop + Port Combinations/AL(%)
P-2 Combo Other/AL(%)
P-2 xDSL (ADSL, HDSL and UCL)/AL(%)
P-2 UNE ISDN/AL(%)
P-2 Line Sharing/AL(%)
P-2 2W Analog Loop Design/AL(%)
P-2 2W Analog Loop Non-Desian/AL(%)
P-2 2W Analog Loop w/INP Design/AL(%)
P-2 2W Analog Loop w/INP Non-Design/AL(%)
P-2 2W Analog Loop w/LNP Design/AL(%)
P-2 2W Analog Loop w/LNP Non-Design/AL(%)
P-2 Other Design/AL(%)
P-2 Other Non-Design/AL(%)
P-2 INP (Standalone)/AL(%)
P-2 LNP (Standalone)/AL(%)
P-2 Diaital Loop < DSlIAL(%)
P-2 Digital Loop >- DSlIAL(%)

% Jeopardy Notice >= 48 hours - Non-Mechanized
P-2 Switch Ports/AL(%)
P-2 Local Interoffice TransDortlAL(%)
P-2 LOaD + Port Combinations/AL(%)
P-2 Combo Other/AL(%)
P-2 xDSL (ADSL, HDSL and UCL)/AL(%)
P-2 UNE ISDN/AL(%)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >;;; 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

333.46

196.20

10000%

80.00%

100.00%

100.00%

80.00%
100.00%

100.00%

11

17

5

2

44

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

YES

NO

YES

YES

NO
YES

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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BellSouth Monthly State Summary
Alabama, March 2002 Benchmark/

Analog

BST

Measure

BST

Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

8.2.11.7
8.2.11.8
8.211.9
8.211.10
82.11.11
82.1112
8.2.11.13
8.211.14
8.2.11.15
8.2.11.16
8.2.11.17
82.11.18
8.2.11.19

P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2

Line SharinglAL('Io
2W AnaloQ Loop Design/AL(%)
2W AnaloQ Loop Non-Design/AU%
2W AnaloQ Loop w/INP Design/AL1%
2W AnaloQ Loop wnNP Non-DesiQnlAL(%)
2W AnaloQ Loop wlLNP DesiQnlAL1%
2W AnaloQ Loop wlLNP Non-DesiQnlAL1%)
Other Design/AL(%)
Other Non-DesignlAL(%)
INP IStandalone)/AL(%)
LNP (Standalone)/AL(%
Digital Loop < DS1/AU%
Dig'tarLoop>=D~1/AL(%)

Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic 100.00% 11

Diagnoslic
Diagnostic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnostic
Diagnoslic
Diagnoslic
Diagnostic
Diagnoslic
Diagnoslic

~

8.2.12.1
8.2.12.2

8.2.13.1
8.2.13.2
8.2.13.3
8.2134

8.2.14.1
8.2.14.2
8.2.14.3
8.2.144

82.15.1
8.2.15.2
82.15.3
82.154

8.2.161
8.2.162

8.2.17.1.1
8.2.17.12
8.2.17.2.1
8.2.17.2.2

Coordinated Customers Conversions
P-7 ILoops with INP/AL(%)
P-l-----.coops wfthLNP/A[(%i

" Hot Cuts > 15 minutes Early
P-7A Time-Specific SLlIAL(%)
P-7A Time-Specific SL2/AL(%)
P-7A Non-Time Specific SLlIAL(%)
P-7A Non-Time Specific SL2/AL(%)

Hot Cut Timeliness
P-7A Time-Specific SLlIAL(%)
P-7A Time-Specific SL2/AL(%)
P-7A Non-Time Specific SLlIAL(%)
P-7A Non-Time Specific SL2/AL(%)

" Hot Cuts> 15 minutes Late
P-7A Time-Specific SLlIAL(%
P-7A Time-Specific SL2/AL(%)
P-7A Non-Time Specific SL lIAL(%)
P-7A Non-Time Specific SL2/AL(%)

Ave",ge Recovery Time· CCC
P-78 ILoops with INP/AL(minutes
P-78 ---ILoops with LNP/AL(mTnutes)

" Provisioning Troubles within 7 Days. Hot Cuts
P-7C UNE Loop DesigniDispatchlAL('Io
P-7C UNE Loop Design/Non-Dispatch/AL(%)
P-7C UNE Loop Non-DesiQnlDispalchlAL(%)
P-7C UNE Loop Non-Design/Non-DispalchlAL(%)

" Missed Installation Appointments

>; 95% w in 15 min
>= 95% w in 15 min

<=5%
<= 5%
<= 5%
<:::5%

>: 95% w in 15 min
>= 95% w in 15 min
>= 95% w in 15 min
>= 95% w in 15 min

<=5%
<=5%
<= 5%
<= 5%

Diagnostic
Diagnostic

<= 5%
<= 5%
<= 5%
<=5%

_ 100.00% I 65 _ YES I

_::1,', _:::1
_'0000%1 ' _ '" 1

100.00% 15 YES

_ 000% 1 ' _ '" I
0.00% 15 YES

_ I _Dlagnoslicl
D,agnosllc

_1_1
82.18.1.1.1
8.2.18.1.1.2
8.2.18.1.2.1
8.2.18.1.2.2
8.2.182.1.1
8.2.18.2.1.2
8.2.182.2.1
8.2.18.2.22
8.2.18.3.1.1
8.2.183.1.2
82.18.31.3
8.2.18.3.14

07/0212002
AL030208

P-3 Swilch Ports/<10 circuitsIDispalch/AL(%)
P-3 Swilch Ports/<10 circuitsINon-DispalchlAL(%)
P-3 Switch Ports/>=10 circuitslDispalchlAL(%)
P-3 Swilch PortS/>=10 circuits/Non-DispatchlAL(%)
P-3 Locallnleroffice Transoort/<10 circuilslDispalchlAL(%)
P-3 Locallnleroffice Transoort/<10 circuilslNon-DispalchlAL(%)
P-3 Locallnleroffice Transoort/>=10 circuilslDispalch/AL(%)
P-3 Locallnleroffice Transport/>=10 circuitslNon-DispalchlAL(%)
P-3 Loop + Port Combinalions/<10 circuils/DisoatchlAL(%)
P-3 Looo + Port Combinalions/<10 circuils/Non-DisoatchiAL %)
P-3 Looo + Port Combinalions/<10 circuils/Swilch 8ased Orders/AL(%)
P-3 Looo + PortCombinalions/<10 circuilslDispalch InlAL(%

R&8 (POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)

DS1IDS3
DSlIDS3
DS1/DS3
DS1/DS3

R&8
R&8
R&8
R&8

4.92% 18,706
0.10% 204,914
9.80% 51
0.00% 1
0.25% 405
0.00% 1

4.94% 19,078 4.84% "T 310
0.10% 205,582 0.19% 3,226
0.00% 123,192 0.00% 1,689
0.24% 82,390 0.39% I 1,537

0.01240
0.00055
0.00000
0.00126

0.0797
-1.6293

-1.1904

YES
YES
YES
YES
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BellSouth Monthly State Summary
Alabama, March 2002 Benchmark/

Analog

BST

Measure

BST

Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

B.2.18.3.21
B.2.18.3.2.2
B.2.18.3.2.3
B.2.18.3.2.4
B.2.18.4.1.1
B.2.18.4.1.4
B2.1842.1
B.2.18.4.2.4
B.2.18.5.1.1
B.2.18.5.1.2
B.2.18.5.2.1
B.2.18.5.2.2
B.2.18.6.1.1
B.2.18.61.2
B.2.18.6.2.1
B.2.18.6.2.2
B.2.18.7.1.1
B.2.18.7.1.2
B.2.18.7.2.1
B.2.18.7.2.2
B.2.18.8.1.1
B.2.18.8.1.2
B.2.18.8.2.1
B.2.18.8.2.2
B.2.18.9.1.1
B.2.18.9.1.4
8.2.18.9.2.1
B.2.18.9.2.4
B.2.18.10.1.1
B.2.18.10.1.2
B.2.18.10.2.1
B.2.18.10.2.2
B.2.18.11.1.1
B.2.18.11.1.4
B.2.18.11.2.1
B.2.18.11.2.4
B.2.18.121.1
B.2.18.12.1.2
B.2.18.12.2.1
B.2.18.12.2.2
B.2.18.13.1.1
B.2.18.13.1.4
B.2.18.13.2.1
B.2.18.13.2.4
B.2.18.14.1.1
B.2.181412
8.2.18.14.2.1
B.2.18.14.2.2
B.2.18.15.1.1
B.218.1512
B.218.152.1
B.218.152.2
B218.16.1.1
B2.18.161.2
B218.16.2.1

07/0212002
AL030208

P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-12
P-12
P-12
P-12
P-12
P-12
P-12
P-12
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3

Looo + Port CombinationsJ>=10 circuits/Disoalch/AL(%)
Looo + Port CombinationsJ>=10 circuitslNon-Disoatch/Al(%)
Looo + Port CombinationsJ>=10 circuits/Swilch Based OrdersJAL(%)
Looo + Port Combinalions/>=10 circuilsJDisoalch InlAL(%)
Combo Other/<10 circuils/DisoatchlAL(%
Combo Other/<10 circuilsJDisoatch InlAL(%
Combo Other/>=10 circuilslDisoalchlAL(%)
Combo Other/>=10 circuitsJDispalch InlAL(%)
xDSL (ADSL, HDSL and UCL)/<10 circuilsJDispalch/AL(%
xDSL (ADSL, HDSL and UCL)/<10 circuitsiNon-DiSl'alchlAL(%)
xDSL (ADSL, HDSL and UCL)/>=10 circuitsJDispalchlAL(%)
xDSL (ADSL, HDSL and UCL)/>=10 circuilslNon-Dispatch/AL(%)
UNE ISDN/<10 circuitslDispatchlAL(%)
UNE ISDN/<10 circuilsJNon-DispatchlAL(%
UNE ISDN/>=10 circuilsJDispalchlAL(%)
UNE ISDN/>=10 circuitsJNon-DispatchlAL(%
Line SharinQ/<10 circuils/DispalchlAL(%
Line SharinQ/<10 circuils/Non-DispalchlAL(%
Line Sharing/>=10 circuilsJDispatchlAL(%)
Line SharinQ/>=10 circuilsINon-DispalchlAL(%)
2W Analog Looo Designl<10 circuilsJDispalchlAL(%
2W Analog Looo Designl<10 circuilsINon-DispatchlAL(%)
2W Analog Looo Designl>=10 circuilsJDispalchlAL(%)
2W Analoa Looo Designl>=10 circuilsINon-Dispalch/AL(%)
2W Analog Looo Non-Designl<10 circuilsJDispatch/AL(%)
2W Analoa Looo Non-Designl<10 circuitsiDispatch InlAL(%
2W Analog Looo Non-Desianl>=10 circuitsJDispalchlAL(%)
2W Analoa Looo Non-Desianl>=10 circuilsJDispalch InlAL(%
2W Analog Looo w/INP Desianl<10 circuitsJDispalchlAL(%
2W Analog Looo w/INP Desianl<10 circuitsJNon-DispalchlAL(%)
2W Analoa Looo w/INP Desianl>=10 circuitsJDispatch/AL(%
2W Analog Loop wnNP Designl>=10 circuitsINon-DispaichlAL(%)
2W Analoa Looo w/INP Non-Desian/<10 circuilsJDisoalchlAL(%)
2W Analoa Looo w/INP Non-Design/<10 circuilsJDisoalch In/AL(%
2W Analog Loop w/INP Non-Design/>=10 circuilsJDispalchlAL(%)
2W Analoa Looo wnNP Non-Designl>=10 circuitsIDisoalch InlAL(%
2W Analoa Looo w/LNP Designl<10 circuitslDispalchlAL(%)
2W Analoa Looo wlLNP Designl<10 circuitsINon-DisoalchlAL(%)
2W Analog Looo w/LNP Designl>=10 circuitsJDispatch/AL(%
2W Analog Looo w/LNP Designl>=10 circuitsINon-DispalchlAL(%
2WAnalog Looo wlLNP Non-Designl<10 circuilsJDisoalchlAL(%
2W Analog Looo wlLNP Non-Designl<10 circuilsJDisoalch InlAL(%)
2WAnaloa Looo wlLNP Non-Desianl>=10 circuitsJDisoalchlAL(%
2WAnalog Looo wlLNP Non-Designl>=10 circuitsJDisoalch InlAL(%
Other Desian/<10 circuils/DispatchlAL(%)
Other Desianl<10 circuilsJNon-DispalchlAL(%)
Other Design/>=10 circuilsJDispatchlAL(%)
Olher Designl>=10 circuilslNon-DispatchlAL(%
Other Non-Desianl<1 0 circuIlsJDispatchlAL(%
Other Non-Desianl<10 circuils/Non-Dispatch/AL(%)
Other Non-Desianl>=10 circuilsJDispatchlAL(%)
Other Non-Desianl>=10 circuils/Non-DispatchlAL(%
INP (Slandalone)/<10 circuilsJDispatchlAL(%)
INP (Slandalone)/<10 circuilsINon-DispalchlAL(%)
INP (Slandalone)/>=10 circuilsJDispatchlAL(%)

R&B
R&B
R&B
R&B

R&B&D - Disp
R&B&D - Disp
R&B&D-Disp
R&B&D-Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL 10 Relail

ISDN -BRI
ISDN -BRI
ISDN - BRi
ISDN -BRI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp

R&B (POTS) excl SB Or
R&B (POTS) exel SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or

Design
Design
Design
Design

R&B
R&B
R&B
R&B

R&B(POTS)
R&B(POTS)
R&B(POTS)

8.33%
0.00%
0.00%
0.00%
4.94%
4.94%
8.06%
8.06%
21.81%
0.00%

0.00%
15.85%
0.00%

21.81%
0.00%

0.00%
4.94%
4.94%
8.33%
8.33%
4.92%
0.24%
9.80%
0.00%
4.94%
4.94%
8.33%
8.33%
4.92%
0.24%
9.80%
0.00%
4.94%
4.94%
8.33%
8.33%
4.92%
0.24%
9.80%
0.00%
5.00%
0.00%
0.00%

4.94%
0.10%
8.33%
0.00%
4.92%
0.10%
9.80%

60
64
23
41

20,099
20,099

62
62

1,348
1,465

82
112

1,348
1,465

19,078
19,078

60
60

18,706
82,028

51

19,078
19,078

60
60

18,706
82,028

51

19,078
19,078

60
60

18,706
82,028

51

1,021
350
2

19,078
205,582

60
64

18,706
204,914

51

0.00%

16.67%

1.92%

3.03%

14.29%
0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

4

6

52

33

7
59

48

21

0.14272

0.08849

0.05836

0.07530

0.15649
OOסס0.0

0.03131

027868

0.04730

0.09690

0.03099

0.5839

-1.3252

34076

1.7031

0.4808

1.5770

0.2990

1.0438

0.5095

00310

YES

YES

YES

YES

YES
YES

YES

YES

YES

YES

YES
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% Provisioning Troubles within 30 Days

BellSouth Monthly State Summary
Alabama, March 2002 Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

R&B(POTS) 0.00% 1
R&B(POTS) 4.92% 18,706
R&B(POTS) 0.10% 204,914 YES
R&B(POTS) 9.80% 51
R&8 (POTS) 0.00% 1 YES

Digital Loop < DS1 20.19% 1,575 YES
Digital Loop < DS1 0.00% 1,869
Digital Loop < DS1
Digital Loop < DS1 0.00% 1

Digital Loop >= DS1 7.45% 161 76 0.03655 YES
Digital Loop >= DS1 0.00% 105
Digital Loop >= DS1
Digital Loop >= DS1 0.00% 21

R&8(POTS) 10.54% 17,670
R&8(POTS) 2.92% 200,240
R&8(POTS) 16.00% 50
R&8(POTS) 0.00% 2

DS1IDS3 7.10% 465
DS1IDS3
DS1IDS3
DS1IDS3

R&8 10.40% 18,065 11.66% 283 0.01829 -0.6887 YES
R&8 2.92% 201,094 4.99% 2,944 0.00313 -8.6263 NO
R&8 3.09% 119,300 5.28% 1,476 0.00453 -4.8408 NO
R&8 2.68% 81,794 4.70% 1,468 0.00425 -4.7666 NO
R&8 18.46% 65 0.00% 4 0.19987 0.9237 YES
R&8 10.45% 67 100.00% 1 0.30815 -2.9061 NO
R&8 16.00% 25
R&8 7.14% 42 100.00% 1 0.26059 -3.5634 NO

R&8&D - Disp 10.26% 18,906 25.00% 8 0.10728 -1.3743 YES
R&8&D - Disp 10.26% 18,906
R&8&D - Disp 18.57% 70
R&8&D - Disp 18.57% 70
ADSL to Retail 2.64% 1,059 7.14% I 28 0.03072 I -1.4645 I YES
ADSL to Retail 2.23% 1,482
ADSL to Retail 0.00% 3
ADSL to Retail 0.00% 1

ISDN - SRI 9.43% 106 27 0.06301 YES
ISDN -8RI 2.17% 92
ISDN -8RI
ISDN -8RI

ADSL to Retail 2.64% 1,059 NO
ADSL to Retail 2.23% 1,482 YES
ADSL to Retail 0.00% 3
ADSL to Retail 0.00% 1

R&8 - Disp 10.40% 18,065 I 12.24% I 49 0.04367 I '{).4222 I YES
R&8 - Disp 10.40% 18,065
R&8 - Disp 18.46% 65
R&8 - Disp 18.46% 65

R&8 (POTS) exel S8 Or 10.54% 17,670
R&8 (POTS) exel S8 Or 2.68% 81,319
R&8 (POTS) exel S8 Or 16.00% 50
R&8 (POTS) exel S8 Or

R&8 - Disp 10.40% 18,065
2WAnaloa Loop Non-Desianl>=10 circuitsIDispatch InlALl%
2W Analoa Loop wllNP Desianl<10 circuitsIDispatchlAL(%

2W Analoa Loop N'on-Desianl>=1 0 circuits/Dispatch/ALl%
2W Analoa Loop Non-Desianl<10 circuitsIDispatch InlAL(%
2WAnaloa Loop Non-Desian/<10 circuits/DispatchlAL(%

Combo Other/>=10 circuitsIDispatchlAL(%)

Switch Ports/<10 circuitsIDispatchlAL(%

2WAnaloa Loop Desianl>=10 circuits/Non-DispatchlAL(%)
2W Analoa Loop Desian/>=10 circuitsIDispatchlAL(%)

Switch Ports/<10 circuitsINon-DisoatchlAL(%
Switch Ports/>=10 circuitsIDisoatchlAL(%

2W Analoa Loop Desian/<10 circuitsINon-DispatchlAL(%)
2WAnaloa Loop Desianl<10 circuits/DispatchlAL(%)

Switch Ports/>=10 circuitsINon-DisoatchlALl%)
Local Interoffice Transoort/<10 circuitslDispatchlAL(%)

Line Sharina/>=10 circuitsINon-DispatchlAL(%)

Local Interoffice Transoort/<10 circuits/Non-DisoatchlALl%)

Line Sharina/>=10 circuitslDispatchlAL(%)
Line Sharina/<10 circuits/Non-DispatchlAL(%)

Local Interoffice Transoort/>=10 circuitsIDispatchlALl%)

Line Sharina/<10 circuits/DispatchlALl%)

xDSL (ADSL, HDSL and UCL)/>=10 circuitsIDispatchlAL(%)

Looo + Port Combinalions/<10 circuits/Disoatch InlAL(%

UNE ISDN/>=10 circuitsINon-DispatchlAL(%)

Local Interoffice Transoort/>=1 0 circuitsINon-DisoatchlAL(%

UNE ISDN/>=10 circuits/DispatchlAL(%)

Looo + Port Combinalions/>=10 circuits/DisoatchlAL(%)

UNE ISDN/<10 circuitsINon-Dis-patch/AL(%)
UNE ISDN/<10 circuitsIDispatch/AL(%)

Combo Other/>=10 circuitsIDispatch InlAL(%)

xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-DispatchlAL(%)

Looo + Port Combinalions/>=10 circuitslNon-DisoatchlAL(%)

Looo + Port Combinalions/<10 circuits/Switch 8ased OrderS/AL(%)

Looo + Port Combinalions/>=10 circuits/Switch 8ased Orders/AL(%

xDSL (ADSL, HDSL and UCL)/<10 circuitsINon-DispatchlAL(%)

Looo + Port Combinalions/>=10 circuits/Disoatch In/AL(%

Looo + Port Combinalions/<10 circuits/Non-DisoatchlALl%

Combo Other/<10 circuits/Dispatch InlAL(%)

xDSL (ADSL, HDSL and UCLl/<10 circuitsIDispatchlALl%

Looo + Port Combinations/<10 circuits/DisoatchlALl%

Combo Other/<10 circuits/DisoatchlAL(%

P-9

P-9
P-9

P-9

P-9
P-9

P-9

P-9

P-9

P-9

P-9
P-9

P-9

P-9

P-9
P-9

P-9

P-9

P-9
P-9

P-9

P-9
P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9
P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9
P-9

P-3 INP (Slandalone)/>=10 circuitslNon-DispatchlAL(%)
P-12 LNP (Standalone)/<10 circuits/Dispatch/AL(%)
P-12 LNP (Standalone)/<10 circuits/Non-Dispatch/AL(%)
P-12 LNP (Standalone)/>=10 circuitsIDispatchlAL(%)
P-12 LNP (Standalone)/>=10 circuitsINon-DispatchlAL(%)
P-3 Di ital Loop < DS1I<10 circuitslDispatchlAL(%)
P-3 DI Ital Loo < DS1I<10 circuitsINon-DispatchlAL(%)
P-3 Di ital Loo < DS11>=10 circuitsIDisoatchlAL(%)
P-3 Di ital Loo < DS1I>=10 circuitsINon-DispatchlAL(%)
P-3 Di ital Loo >= DS1I<10 circuitsIDisoatchlAL %
P-3 Di ital Loo >= DS1I<10 circuitsINon-DisoatchlAL(%
P-3 Di ital Loo >= DS1I>=10 circuitsIDisoatchlAL(%)
P-3 Digital Loop >= DS1I>=10 circuitsINon-DispatchlAL(%)

8.2.19.1.1.1
8.2.19.1.1.2
8.2.19.1.2.1
8.2.19.1.2.2
8.219.2.1.1
82192.1.2
8.219.2.2.1
8.2.19.2.2.2
8.2.193.1.1
8.2.19.3.1.2
8.2.19.3.1.3
8.2.19.3.1.4
8.2.19.3.2.1
8.2.19.3.2.2
8.2.19.3.2.3
8.2.19.3.2.4
8.2.19.4.1.1
8219.4.1.4
82194.2.1
8.2.194.2.4
8.2.19.5.1.1
8.2.19.51.2
8.2.195.2.1
8.2.195.2.2
8.2.196.1.1
8.2.19.6.1.2
8.2.196.2.1
8.2.196.2.2
8.2.197.1.1
8.2.19.71.2
8.2.19.7.2.1
8.2.197.2.2
8.2.19.81.1
8.2.19.8.12
8.2.19.821
8.2.19.8.22
8.2.19.9.1.1
8.2.19.9.1.4
8.2.19.9.2.1
8.2.19.924
8.2.19.10.1.1

8.2.18.162.2
8.2.18.17.1.1
8.2.18.17.1.2
8218.17.2.1
8.2.1817.2.2
8.2.1818.1.1
8.2.18.18.1.2
8.2.18.18.2.1
8.2.18.182.2
8218.19.1.1
8218.19.1.2
8.2.18.19.2.1
8.2.18.19.2.2
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8.2.19.10.1.2
8.2.19.10.2.1
8.2.19.10.2.2
8.2.19.11.1.1
8.219.11.1.4
8.2.19.1121
8.2.19.11.2.4
8.2.1912.11
8.2.1912.1.2
8.2.1912.2.1
8.2.1912.2.2
8.2.19.13.1.1
82.19.13.1.4
8.219.13.2.1
8.2.19.13.2.4
8.2.1914.1.1
8.2.19.14.1.2
8.2.19.14.2.1
8219.142.2
8.2.19.15.1.1
8.2.19.15.1.2
8.2.19.15.2.1
8.219.15.2.2
8.219.16.1.1
8.2.19.16.1.2
8.2.19.16.2.1
8.2.19.16.2.2
8.2.19.17.1.1
8.2.19.17.12
8.2.19.17.2.1
8.2.19.17.2.2
8.2.19.18.1.1
8.2.19.18.1.2
8.2.19.18.2.1
8.2.19.182.2
8.2.19.19.1.1
8.2.19.19.1.2
82.19.19.2.1
8.2.19.19.22

8.2.21.1.1.1
8.2.21.11.2
8.2.21.1.2.1
8.2.21.12.2
8.221.2.1.1
8.221.2.1.2
8.2.21.2.2.1
8.2.21.2.2.2
8.2.21.3.1.1
82.21.31.2
82.21.3.1.3
82.21.3.1.4
82.21.3.2.1
8.2.21.3.2.2
82.21.3.2.3

0710212002
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BellSouth Monthly State Summary
Alabama, March 2002

P-9 2W Analog Loop wnNP Design/<10 circuitsiNon-DispatchlAL(%)
P-9 2W Analog Loop w/lNP Design/>=10 circuitsiDispatchlAL(%)
P-9 2WAnalog Loop w/lNP Design/>-10 circuitsINon-DispatchlAL(%)
P-9 2WAnalog Loop w/lNP Non-Design/<10 circuitsiDispatch/AL(%)
P-9 2WAnalog Loop w/lNP Non-Design/<10 circuitsiDispatch In/AL(%)
P-9 2WAnalog Loop w/lNP Non-Design/>=10 circuits/DispatchlAL(%)
P-9 2WAnalog Loop wnNP Non-Design/>=10 circuitsiDispatch In/AL(%)
P-9 2WAnalog Loop wlLNP Design/<10 circuitsIDispatchlAL(%)
P-9 2WAnalog Loop wlLNP Design/<10 circuits/Non-DispatchlAL(%)
P-9 2WAnalog Loop wlLNP Design/>=10 circuits/DispatchlAL(%)
P-9 2WAnalog Loop wlLNP Design/>=10 circuitsiNon-DispatchlAL(%)
P-9 2W Analog Loop w/LNP Non-Design/<10 circuitslDispatch/AL(%)
P-9 2W Analog Loop w/LNP Non-Design/<10 circuitslDispatch In/AL(%)
P-9 2WAnalog Loop wlLNP Non-Design/>-10 circuitsiDispatch/AL(%)
P-9 2W Analog Loop w/LNP Non-Design/>-10 circuitsiDispatch In/AL(%)
P-9 Other Design/<10 circuitsIDispatchlAL(%)
P-9 Other Design/<10 circuits/Non-DispatchlAL(%)
P-9 Other Desian/>=10 circuitslDispatch/AL(%)
P-9 Other Desian/>=10 circuits/Non-DispatchlAL(%)
P-9 Other Non-Desi n/<10 circuitsIDisoatchlAL(%)
P-9 Other Non-Desi n/<10 circuitsINon-DisoatchlAL %
P-9 Other Non-Desi n/>=10 circuitsiDisoatch/AL(%)
P-9 Other Non-Desi n/>=10 circuitsiNon-DisoatchlAL(%)
P-9 INP Standalone)/<10 circuitsIDisoatchlAL(%)
P-9 INP Standalone)/<10 circuitsiNon-DisoatchlAL(%)
P-9 INP (Standalone)/>=10 circuitsiDisoatchlAL(%)
P-9 INP (Standalone)/>=10 circuitsINan-DisoatchiAL %)
P-9 LNP (Standalone)/<10 circuitsIDisoatchiAL %)
P-9 LNP (Standalone)/<10 circuitsINon-DisoatchlAL(%)
P-9 LNP (Standalone)/>=10 circuitsIDisoatchlAL(%)
P-9 LNP Standalone)/>=10 circuitsINon-DisoatchlAL(%)
P-9 Di ital Loo < DS1I<10 circuits/Disoatch/AL(%)
P-9 Di ital Loo < OS11<1 0 circuits/Non-Disoatch/AL(%)
P-9 Di ital Loo < DS1/>=10 circuitsIDisoatchlAL(%)
P-9 Di ital Loo < DS1I>=10 circuitsINon-DisoatchlAL(%)
P-9 Di ital Loo >= DS1/<10 circuitsIDisoatchlAL(%)
P-9 Di ital Loo >= DS1/<10 circuitsINon-DisoatchlAL(%)
P-9 Di ital Loo >= OS11>=10 circuits/Disoatch/AL %)
P-9 Digital Loop >= DS1I>=10 circuits/Non-Dispatch/AL(%)

Average Completion Notice Interval· Mechanized
P-5 Switch Portsl<10 circuits/DisoatchlAL hours
P-5 Switch Portsl<10 circuits/Non-Disoatch/AUhours)
P-5 Switch Portsl>-1 0 circuitsiDisoatchlAUhours)
P-5 Switch Portsl>=1 0 circuitsiNon-DisoatchlALlhours)
P-5 Local Interoffice Transoort/<10 circuitsIDisoatchlAUhours)
P-5 Local Interoffice Transoort/<1 0 circuitsINon-DisoatchlAL(hours)
P-5 Local Interoffice Transoort/>=1 0 circuitsIDisoatchlAL(hours
P-5 Local Interoffice Transoort/>=10 circuitsINon-DisoatchlAL hours
P-5 Loo + Port Combinationsl<1 0 circuitslDisoatch/AL(hours
P-5 Loo + Port Combinalionsl<10 circuits/Non-DisoatchlAL hours)
P-5 Loo + Port Combinalionsl<10 circuitslSwitch 8ased OrderslAL(hours)
P-5 Loo + Port Combinalions/<10 circuitsIDisoatch IniAL hours
P-5 Loo + Port Combinations/>=1 0 circuitsIDisoatchlAL(hours
P-5 Loo + Port Combinationsl>=10 circuits/Non-DisoatchlAL(hours
P-5 Loo + Port Combinationsl>=10 circuitslSwitch 8ased OrderslAL(hours)

Benchmark I

Analog

R&8 - Disp
R&8 - Disp
R&8 - Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

R&8 - Disp
R&8 - Disp
R&8 - Disp
R&8 - Disp

R&8 (POTS) excl S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

Design
Design
Design
Design
R&8
R&8
R&8
R&8

R&B (POTS)
R&8 (POTS)
R&8 (POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)

Digital Loop < OS1
Digital Loop < OS1
Digital Loop < OS1
Digital Loop < OS1

Digital Loop >= OS1
Digital Loop >= OS1
Digital Loop >= DS1
Digital Loop >= OS1

R&8 (POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)

DS1I DS3 -Interoffice
DS1I DS3 -Interoffice
DS11 DS3 -Interoffice
OS 11 DS3 - Interoffice

R&8
R&8
R&8
R&8
R&8
R&8
R&8

eST 8ST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error ZScore Equity

10.40% 18,065
18.46% 65
1846% 65
10.54% 17,670
2.68% 81,319
16.00% 50

10.40% 18,065 YES
10.40% 18,065
18.46% 65
18.46% 65
10.54% 17,670
2.68% 81,319
16.00% 50

7.13% 841
2.74% 329
20.00% 5
0.00% 1
10.40% 18,065 5 0.13654 NO
2.92% 201,094
18.46% 65
10.45% 67
10.54% 17,670
2.92% 200,240 1 0.16848 YES
16.00% 50
0.00% 2
10.54% 17,670
2.92% 200,240 YES
16.00% 50
0.00% 2 YES
3.56% 1,293 YES
2.32% 1,764
0.00% 3
0.00% 2
1.30% 230 82 0.01459 NO
0.22% 447

0.00% 19

1.19 18,591 12.381
055 204,431 3.472
133 51 4.198
0.47 1 0.000

8675 396 158.970
0.27 1 0.000

1.29 18,947 0.16 266 13.505 0.83381 13614 YES
0.56 205,088 0.58 3,096 3.729 0.06753 -0.2457 YES
0.56 122,884 0.53 1,603 3.070 0.07717 0.4913 YES
0.56 82,204 0.64 1,493 4.540 0.11856 -0.6374 YES
1.47 60 0.02 3 4.599 2.72070 05348 YES
0.46 64 0.219
0.46 23 0.242

page 28 of 52



BellSouth Monthly State Summary
Alabama, March 2002 Benchmark/

Analog

BST

Measure
BST

Volume

ClEC
Measure

CLEC
Volume

Standard

Deviation

Standard

Error ZScore Equity

8.2.21.3.2.4
8.2.21.4.1.1
8.2.21.4.1.4
8.2.21.4.2.1
8.2.21.4.2.4
8.2.21.5.1.1
8.2.21.5.1.2
8.221.5.2.1
8.2.215.2.2
8.2.21.6.11
8.2.21.6.1.2
82.21.6.2.1
8.2.21.6.2.2
8.221.7.1.1
8.221.7.1.2
8.2.21.7.2.1
8.2.21.7.2.2
82.21.8.1.1
8.2.21.8.1.2
8.2.21.8.2.1
8.2.21.8.2.2
8.2.21.9.1.1
8.2.21.9.1.4
8.2.21.9.2.1
8.2.21.9.2.4
82.21.10.1.1
8.2.2110.1.2
8.2.21.10.2.1
8.2.21.10.2.2
8.2.21.11.1.1
8.2.21.11.1.4
8.2.21.11.2.1
8.2.21.11.2.4
8.2.21.12.1.1
8.2.21.12.1.2
8.2.21.12.2.1
8.2.21.12.2.2
8.2.21.13.1.1
8.2.21.131.4
8.2.21.132.1
8.2.21.13.2.4
8.2.21.14.1.1
8.2.21.14.1.2
8.2.21.14.2.1
8.2.21.14.2.2
8.2.21.15.1.1
8.2.21.15.1.2
8.2.21.15.21
8.2.21.15.2.2
8.2.2116.11
8.2.21.16.1.2
8.2.2116.2.1
8.2.2116.2.2
8.2.21.17.1.1
8.2.21.17.1.2

0710212002
Al030208

P-5 looo + Port CombinationsJ>=10 circuitsIDispalch InlAl(hours)
P-5 Combo Other/<10 circuitsIDisoalchlAl(hoursl
P-5 Combo Other/<10 circuitsIDisoalch InlAL<hours)
P-5 Combo Other/>=10 circuitsIDisoalchlAl(hoursl
P-5 Combo Otherl>=10 circuitsIDisoalch InlAl(hours)
P-5 xDSl ADSl, HDSl and UCl /<10 circuitslDispatchlAl(hoursl
P-5 xDSl ADSl, HDSl and UCl /<10 circuitsINon-DisoalchlAl hours
P-5 xDSl ADSl, HDSl and UCl 1>-10 circuilsIDisoatchlAl hours
P-5 xDSl ADSl, HDSl and UCl 1>-10 circuilsINon-DisoalchlAl hours
P-5 UNE ISDN/<10 circuitsIDisoatchlAl hours
P-5 UNE ISDN/<10 circuitsINon-DisoalchlAl hours
P-5 UNE ISDNI>=10 circuilsIDisoatchlAl hours
P-5 UNE ISDNI>=10 circuilsINon-DisoalchlAl hours
P-5 Line Sharin <10 circuitslDisoalchlAl hours
P-5 Line Sharin <10 circuitsINon-DisoalchlAl hours
P-5 Line Sharin >=10 circuitsIDisoalchlAl hours
P-5 Line Shari >=10 circuitsINon-DisoalchlAl hours
P-5 2W Anal loo Desi nI<10 circuitsIDisoetchlAl hours
P-5 2W Anal loo Desi nI<10 circuitsINon-DisoalchlAl hours
P-5 2W Analo loo Desi nI>-10 circuitslDisoalchlAl hours
P-5 2W Anal loo Desi nI>-10 circuitsINon-Dis alchlAl hours
P-5 2W Anal loo Non-Desi nI<10 circuitsIDis alchlAl hours
P-5 2W Anal loo Non-Desi nI<10 circuitsIDis alch IniAL hours
P-5 2W Anal loo Non-Desi nI>=10 circuitsIDisoalch/Al hours
P-5 2W Anal loo Non-Desi nI>=10 circuitsIDis alch IniAL hours
P-5 2W Anal loo wRNP Desi nI<10 circuilsIDisoalchlAl hours)
P-5 2W Analoo loo wRNP Desi nI<10 circuitsINon-DispalchlAl hours
P-5 2W Analoa loop wRNP Desi nI>=10 circuilsIDispalchlAl hours
P-5 2W Analoo loop wRNP Desionl>=10 circuilsINon-Dis alchlAl hours
P-5 2W AnaloD loop wRNP Non-Desionl<10 circuitsIDis alchlAl hours
P-5 2W Analaa loop wRNP Non-Deslonl<10 circuitsIDis atch IniAL hours
P-5 2W Analoa loop wRNP Non-Desionl>=10 circuitsIDispalchlAl hours)
P-5 2WAnalaa loop wRNP Non-Desionl>-10 circuilsIDis alch IniAL hours
P-5 2W Analoa loop wlLNP Desionl<10 circuitsIDisoalchlAl hours
P-5 2W Analoa loop wlLNP Desionl<10 circuitsINon-Dispalch/Al hours
P-5 2W Analoa loop wlLNP Desianl>=10 circuitsIDispalchlAl hours
P-5 2W Analoa loop wlLNP Deslo",>-10 circuilsINon-Dis alchlAl hours
P-5 2W Analac loop wlLNP Non-Desi nI<10 circuitslDis tchlAl hours
P-5 2W Analac loop wlLNP Non-Desi nI<10 circuitsIDis alch IniAL hours
P-5 2W Analac loop wlLNP Non-Desi nI>=10 circuitslDis alchlAl hours
P-5 2W Analac loop wlLNP Non-Desi nI>=10 circuitsIDis alch IniAL hours
P-5 Other Desi nI<10 circuitsIDisoatchlAl(hours
P-5 Other Desi nI<10 circuitsINon-DisoatchlAl hours
P-5 Other Desi nI>=10 circuitslDisoalchlAl hours
P-5 Other Desi nI>=10 circuilsINon-DisoatchlAl hours
P-5 Otiher Non-Desi nI<10 circuitslDisoalchlAl hours
P-5 Otiher Non-Desi nI<10 circuitsINon-DisoalchlAl hours
P-5 Other Non-Desi nI>=10 circuitsIDispalchlAl hours
P-5 Other Non-Desi nI>=10 circuitsINon-DispalchlAl hours
P-5 INP Standalone /<10 circuitsIDispalchlAl hours
P-5 INP Standalone <10 circuilsINon-DispalchlAl hours
P-5 INP Standalone >=10 circuitsIDispalchlAl hours
P-5 INP Standalone >=10 circuitsINon-DispatchlAl hours
P-5 lNP Standalone /<10 circuitsIDisll8tchlAl(hours)
P-5 lNP Standalone <10 circuitsINon-DisoatchlAl hours

R&8
R&B&D-Disp
R&B&D-Disp
R&B&D-Disp
R&B&D-Disp
ADSl 10 Retail
ADSllo Retail
ADSl 10 Retail
ADSl to Retail

ISDN_8RI
ISDN-8RI
ISDN-8RI
ISDN -8RI

ADSllo Retail
ADSllo Retail
ADSllo Retail
ADSllo Retail

R&8 - Disp
R&8 - Disp
R&8 - Disp
R&8 - Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) excl S8 Or

R&8 - Disp
R&8 - Disp
R&8-Disp
R&8-Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

R&8 - Disp
R&8 - Disp
R&8 - Disp
R&8 - Disp

R&8 (POTS) exel SB Or
R&8 (POTS) exel SB Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

Design
Design
Design
Design
R&8
R&8
R&8
R&8

R&8(POTS)
R&8(POTS)
R&8(POTS)
R&B(POTS)
R&B(POTS)
R&8(POTS)

0.47 41 0.208
12.73 19,909 116.340

1.42 62 4.530

3.57 1,317 14.977
0.57 1,464 1.367

0.75 1 0.000
56.01 79 21.50 30 93.156 19.97794 1.7271 YES
3.71 110 12.457

3.57 1,317 14.977
0.57 1,464 0.47 4 1.367 0.68423 0.1536 YES

0.75 1 0.000
1.29 18,947 3.63 30 13.505 2.46752 -0.9484 YES
1.29 18,947 13.505
1.47 60 0.08 1 4.599 4.63699 0.2994 YES
1.47 60 4.599
1.19 18,591 12.381
0.55 81,847 4.106
1.33 51 4.198
0.47 1 0.000
1.29 18,947 13.505
1.29 18,947 13.505
1.47 60 4.599
1.47 60 4.599
1.19 18,591 12.381
0.55 81,847 4.106
1.33 51 4.198
0.47 1 0.000
1.29 18,947 25.74 19 93.425 21.44386 -1.1402 YES
1.29 18,947 13.505
1.47 60 4.599
1.47 60 4.599
1.19 18,591 12.381
0.55 81,847 4.106
1.33 51 4.198
0.47 1 0.000

238.04 962 472.846
10.75 349 76.289
0.02 2 0.000

1.29 18,947 13.505
0.56 205,088 3.729
1.47 60 4.599
0.46 64 0.219
1.19 18,591 12.381
0.55 204,431 0.28 1 3.472 3.47167 0.0781 YES
1.33 51 4.198
0.47 1 0.000
1.19 18,591 12.381
0.55 204,431 0.46 573 3472 014523 0.6721 YES
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BellSouth Monthly State Summary
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Analog

BST

Measure

BST

Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation

Standard

Error ZScore EQuity

8.2.21.17.2.1
8.2.21.17.22
8.2.21.181.1
8.2.21.181.2
8.2.21.1821
8.2.21.18.2.2
8.2.21.19.1.1
82.21.19.1.2
82.21.192.1
8221.19.2.2

P-5 LNP (Standalone)/>=10 circuitsiDispatchlAL(hours)
P-5 LNP Standalone)/>=10 circuitsINon-DispatchlAUhours)
P-5 Dinital Loop < DS1/<10 circuitsIDispatchlAUhours)
P-5 Dinital Loop < DS1/<10 circuitslNon-DispatchlAL(hours)
P-5 Di ital LOOD < DS1/>=10 circuitsIDispatchlAL(hours)
P-5 Di ital LOOD < DS1/>=10 circuitsINon-DispatchlAL(hours)
P-5 Di ital Loop >= DS1/<10 circuitsIDispatchlAL(hours)
P-5 Di ital Looo >= DS1/<10 circuitsINon-DisDatchlAL hours
P-5 Di ital Looo >= DS1/>=10 circuitsIDisoatchlAL(hours)
P-5 Digital Loop >= DS1/>=10 circuitsINon-DispatchlAL(hours)

R&8(POTS)
R&8(POTS)

Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1

Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

1.33 51 4.198
047 1 0.02 1 0.000 0.00000 YES
13.85 1,537 21.50 30 70.521 13.00034 -05888 YES
0.75 1,866 3.397

0.75 1 0000
23129 139 29.88 58 536.753 83.90466 24005 YES
21.06 102 118.154

0.46 21 0.212

8.2.22.1.1.1
82.22.1.1.2
82.22.12.1
8222.122
8.2222.11
8.2222.1.2
8.2.222.2.1
8.2.22.2.2.2
82.22.3.1.1
8222.3.1.2
8222.3.1.3
82223.14
8.2.22321
8.2.223.22
8.2.2232.3
8.2.22.3.24
8.2.224.1.1
8.2.22.4.14
8.2.22.4.2.1
8.2.224.24
8.2.22.5.1.1
8222.5.1.2
8.2.22.5.2.1
8.2.22.52.2
8.2.22.6.1.1
8.2.2261.2
8.2.22.62.1
8.2.22.6.2.2
8.2.22.7.1.1
8.2.22.7.1.2
8.2.22.7.2.1
8.2.22.7.2.2
8.2.22.8.1.1
8.2.22.8.12
8.2.22.8.21
8.2.22.82.2
8.2.22.9.1.1
8.2.22.9.14
8.222.92.1
8.2.22.9.24
82.22.10.1.1
8.222.101.2
8.2.221021
8.2221022

07/02/2002
AL030208

Avera"e Completion Notice Interval- Non-Mechanized
P-5 Switch Portsl<10 circuitslDispatchlAL(hours)
P-5 Switch Portsl<10 circuitsINon-DispatchlAL(hours)
P-5 Switch Ports/>=10 circuitsiDispatchlAL hours)
P-5 Switch Ports/>=10 circuitsiNon-DispatchlAL(hours
P-5 Local Interoffice Trans ort/<10 circuitsIDispatchlAL hours
P-5 Local Interoffice Trans JOrt/<10 circuitsiNon-Dispatch/AL(hours)
P-5 Local Interoffice Trans ort/>-10 circuitsIDispatchlAL(hours)
P-5 Local Interoffice Trans JOrt/>=10 circuitsiNon-DispatchlAL(hours)
P-5 Loo + Port Combinationsl<1 0 circuitsiDispatchlAL(hours)
P-5 Loo + Port Combinationsl<10 circuits/Non-DispatchlAL(hours)
P-5 Loo + Port Combinations/<10 circuitslSwitch 8ased Orders/AL(hours)
P-5 Loo + Port Combinations/<10 cirCUits/Dispatch InlAL(hours)
P-5 Loo + Port Combinationsl>=10 circuitsIDispatchlAL(hours)
P-5 Loo + Port Combinations/>=10 circuitsiNon-DispatchlAL(hours)
P-5 Loo + Port Combinations/>=10 circuitslSwitch 8ased Orders/AL(hours)
P-5 Loop + Port Combinations/>=10 circuitsiDispatch InlAL(hours)
P-5 Combo Other/<1 0 circuitsiDis atchlAL(hours
P-5 Combo Other/<1 0 circuitsiDis atch InlAL(hours
P-5 Combo Olher/>=10 circuitsiDis atchlAL(hours
P-5 Combo Other/>-10 circuitsIDis atch InlAL(hours
P-5 xDSL ADSL, HDSL and UCL /<10 circuitslDispatch/AL(hours)
P-5 xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/ALlhours)
P-5 xDSL (ADSL, HDSL and UCL)/>=10 circuitsIDisDatchlAL(hours)
P-5 xDSL (ADSL, HDSL and UCL)/>=10 circuitslNon-DisDatchlAL(hours)
P-5 UNE ISDN/<10 circuitsIDisDatchlAL(hours)
P-5 UNE ISDN/<10 circuitslNon-DisDatchlAL hours)
P-5 UNE ISDN/>=10 circuitsIDisDatch/AL hours)
P-5 UNE ISDN/>=10 circuitslNon-DisDatchlAL(hours)
P-5 Line Sharin /<10 circuitslDisDatchlAL hours)
P-5 Line Sharin /<10 circuitsiNon-DispatchlAL(hours)
P-5 Line Sharin />=10 circuits/Dispatch/AL(hours)
P-5 Line Sharin />=10 circuits/Non-DispatchlAL(hours)
P-5 2WAnalo Loop Designl<1 0 circuitsIDispatchlAL(hours)
P-5 2WAnalo LOOD Designl<1 0 circuitsiNon-DispatchlAL(hours)
P-5 2WAnalo LOOD Designl>=10 circuitsIDispatch/AL(hours)
P-5 2WAnalo LOOD Designl>=10 circuitsiNon-DispatchlAL(hours)
P-5 2WAnalo LOOD Non-Design/<10 circuitslDispatchlAL(hours)
P-5 2WAnalo Loo Non-Designl<10 circuilsIDispatch InlALlhours)
P-5 2WAnalo Loo Non-Desianl>=10 circuitslDispatchlAUhours)
P-5 2WAnaio Loo Non-Desianl>=10 circuitsIDisDatch InlAL(hours)
P-5 2WAnai Loo wnNP Desi nI<10 circuitsiDisDatchlAL(hours)
P-5 2WAnalo Loo wnNP Desi nI<10 circuitsiNon-DisDatchlAL(hours)
P-5 2WAnalo Loo wnNP Desi n/>=10 circuitsiDispatchlAL(hours)
P-5 2WAnalo Loo w/INPDesi n/>=10 circuitslNon-DisoatchlAL(hours

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

17.59 42
5.69 129
4.26 84
8.38 45

36.90 1

100.33 6

10.11 51

47.61 3

065 7
050 52

49.67 17

page 30 of 52



8enchmarkl BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 38.91
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 42.15
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic - 2.75

~
Diagnostic
Diagnostic 0.64
Diagnostic 11.65 52
Diagnostic
Diagnostic
Diagnostic
Diagnostic 52.94 I 16
Diagnostic
Diagnostic
Diagnostic

Diagnostic nostic
Diagnostic nosue
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 3.50 84
Diagnostic 0.63 1,585
Diagnostic 1.98 2
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BellSouth Monthly State Summary
Alabama, March 2002

Total Service Order Cycle Time· Mechanized

P-5 2W Analoo Looo w/INP Non-Desi n/<10 circuits/Dispatch/AL hours)
P-5 2W Analog Looo w/INP Non-Desi n/<10 circuits/Disoatch In/AL(hours)
P-5 2WAnalo Loop w/INP Non-Desi n/>-10 circuits/Disoatch/AL(hours)
P-5 2WAnalo Loop w/INP Non-Desi n/>=10 circuits/Disoatch In/AL hours)
P-5 2WAnalo Looo wlLNP Desi n/<10 circuitsiDisoatch/AL(hours)
P-5 2WAnalo Looo w/LNP Desi n/<10 circuits/Non-Disoatch/AL(hours)
P-5 2W Analoo Loop w/LNP Desi n/>-10 circuits/Disoatch/AL(hours)
P-5 2W Anaioa Looo w/LNP Desi n/>=10 circuitsiNon-Disoatch/AL(hours)
P-5 2W Analoa Loop w/LNP Non-Desian/<10 circuits/Dispatch/AL(hours)
P-5 2WAnaloa Loop w/LNP Non-Desian/<10 circuits/Dispatch In/AL(hours)
P-5 2W Analoa Looo w/LNP Non-Desian/>=10 circuits/Disoatch/AL(hours)
P-5 2W Analoa Looo w/LNP Non-Desian/>=10 circuits/Disoatch In/AL(hours)
P-5 Other Desian/<10 circuits/Dispatch/AL(hours)
P-5 Other Desian/<10 circuits/Non-Disoatch/AL(hours)
P-5 Other Desian/>=10 circuitslDisoatch/AL(hours)
P-5 Other Desian/>=1 0 circuits/Non-Disoatch/AL(hours)
P-5 Other Non-Desian/<1 0 circuits/Disoatch/AL(hours)
P-5 Other Non-Desian/<10 circuits/Non-Disoatch/AL(hours)
P-5 Other Non-Desian/>=1 0 circuitslDispatch/AL(hours)
P-5 Other Non-Desian/>=10 circuits/Non-Disoatch/AL(hours)
P-5 INP (Standalone)/<10 circuits/Disoatch/AL(hours)
P-5 INP (Standalone)/<10 circuitsiNon-Disoatch/AL(hours)
P-5 INP (Standalone)/>=10 circuits/Disoatch/AL(hours)
P-5 INP (Standalone)/>=10 circuits/Non-Disoatch/AL(hours)
P-5 LNPIStandalone)/<10 circuits/Disoatch/AL(hours)
P-5 LNPIStandalone)/<10 circuits/Non-Disoatch/AL(hours)
P-5 LNP (Standalone)/>=10 circuits/Dis atch/AL(hours)
P-5 LNP (Standalone)/>=10 circuits/Non-Disoatch/AL(hours)
P-5 DlOital Looo < DS1/<10 circuits/Disoatch/AL(hours
P-5 DlOital Looo < DS1/<10 circuits/Non-Disoatch/AL(hours)
P-5 biCital Loop < DS1/>=10 circuits/Disoatch/AL(hours)
P-5 Diaital Looo < DS1/>=10 circuits/Non-Disoatch/AL(hours)
P-5 Diaital Looo >= DS1/<10 circuits/Disoatch/AL(hours)
P-5 Diaital Looo >= DS1/<10 circuits/Non-Disoatch/AL(hours)
P-5 Diaital Loop >= DS1/>=10 circuits/Disoatch/AL(hours)
P-5 Digital Loop >= DS1/>=10 circuitsiNon-Dispatch/AL(hours)

P-10 Switch Ports/<10 circuits/Disoatch/AL(days)
P-10 Switch Ports/<10 circuits/Non-Disoatch/AL(days)
P-10 Switch Ports/>=10 circuits/Disoatch/AL(days)
P-10 Switch Ports/>=10 circuits/Non-Dispatch/AL(days)
P-10 Local Interoffice TransporV<10 circuitsiDispatch/AL days)
P-10 Local Interoffice TransporV<10 circuitsiNon-Dispatch/AL(days)
P-10 Local Interoffice TransporV>=10 circuits/Dispatch/AL(davs)
P-10 Local Interoffice TransoorV>=10 circuits/Non-Dispatch/AL(days)
P-10 Loop + Port Combinations/<10 circuits/Disoatch/AL(davs
P-10 Looo + Port Combinations/<10 circuits/Non-Dispatch/AL(davs)
P-10 Looo + Port Combinations/>-10 circuitslDisoatch/AL(davs)
P-10 Looo + Port Combinations/>=10 circuits/Non-Dispatch/AL(davs)
P-10 Combo Other/<10 circuits/Dispatch/AL(days)
P-10 Combo Other/<10 circuits/Non-Dispatch/AL(days
P-10 Combo Other/>=10 circuits/Dispatch/AL(days)
P-10 Combo Other/>=10 circuits/Non-DispatcihlAL(days
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuitsiDisoatch/AL(davs)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Disoatch/AL(davs)

8.2.22.11.1.1
8.2.22.11.1.4
8.2.22.11.2.1
8.2.22.11.2.4
8.2.22.12.1.1
8.2.22.12.1.2
8.2.22.12.2.1
8.2.22.12.2.2
8.2.22.13.1.1
8.2.22.13.1.4
8.2.22.13.2.1
8.2.22.13.2.4
8.2.22.14.1.1
8.2.22.141.2

8.2.22.14.2.1
8.2.22.14.2.2
8.2.22.15.1.1
8.2.22.15.1.2
8.2.22.1521
8222.15.2.2
82.22.16.11
8.2.22.16.1.2
8.2.22.16.21

8.2.22.16.2.2
8.2.22.17.11
8.2.22.17.1.2
8.222.17.21
8.2.22.172.2
8.2.22.18.1.1
8.2.22.18.1.2
8.2.22.18.2.1
8.2.22.18.2.2
8.2.22.19.1.1
8.2.22.19.1.2
8.2.22.1921
8.2.22.192.2

8.2.24.1.1.1

8.2.24.1.1.2
8.2.24.1.2.1
8.2.24.1.2.2
8.2.24.211
8.2.24.2.1.2
8.2.242.2.1
8.2.24.2.2.2
8.2.24.3.1.1

8.2.24.3.1.2
8.2.24.3.2.1

8.2.24.3.2.2
8.2.24.4.1.1
8.2.24.4.12
8.2.24.421
8.2.24.4.22
8.2.24.5.1.1
8.2.24.5.1.2
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic Di. nostie
Diagnostic Di. nostle
Diagnostic 3.00 1 Di. nostie
Diagnostic Di. nostie
Diagnostic Di. nostie
Diagnostic Di. nostie
Diagnostic Di. nostie
Diagnostic Di. nostie
Diagnostic Di. nostie
Diagnostic Di. nostie
Diagnostic 4.20 6 Di. nostie
Diagnostic Di. nostie
Diagnostic Di. nostie
Diagnostic Di. nostie
Diagnostic Di. nostie
Diagnostic Di. nostie
Diagnostic Di. nostie
Diagnostic Di. nostie
Diagnostic Di. nostie
Diagnostic Di. nostie
Diagnostic Di. nostic
Diagnostic Di. nostic
Diagnostic Dia nasue
Diagnostic Dia nostie
Diagnostic Di. nostle
Diagnostic Di. nostie
Diagnostic Di. nostie
Diagnostic Di. nostic
Diagnostic Di. nostic
Diagnostic Di. nostie
Diagnostic Di. nostie
Diagnostic Di. nostie
Diagnostic Di. nostle
Diagnostic Di. nostic
Diagnostic Dia nasue
Diagnostic Di. nostie
Diagnostic Di. nostie
Diagnostic Di. nostic
Diagnostic Di. nostic
Diagnostic Diaanostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 0.54 I 33-1

Diagnostic
Diagnostic
Diagnostic 3.00
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.84 I 25

BellSouth Monthly State Summary
Alabama, March 2002

P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuits/DispatchlAL(days)
P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuitslNon-Dispatch/AL(days)
P-10 UNE ISDN/<10 circuits/DispatchlAL(days)
P-10 UNE ISDN/<10 circuitslNon-DispatchlAL(days)
P-10 UNE ISDN/>=10 circuits/Dispatch/AL(days)
P-10 UNE ISDN/>=10 circuits/Non-Dispatch/AL(days)
P-10 Line Sharing/<10 circuits/Dispatch/AL(days)
P-10 Line Sharing/<10 circuits/Non-DispatchlAL(days)
P-10 Line Sharing/>-1 0 circuits/Dispatch/AL(days)
P-10 Line Sharing/>=10 circuitslNon-Dispatch/AL(days)
P-10 2WAnalog Loop Design/<10 circuits/Dispatch/AL(days)
P-10 2W Analog Loop Design/<10 circuits/Non-Dispatch/AL(days)
P-10 2WAnalog Loop Design/>=10 circuits/Dispatch/AL(days)
P-10 2W Analog Loop Design/>=10 circuitslNon-Dispatch/AL(days)
P-10 2WAnalog Loop Non-Design/<10 circuitslDispatch/AL(days)
P-10 2W Analog Loop Non-Design/<10 circuits/Non-Dispatch/AL(days)
P-10 2W Analog Loop Non-Design/>-10 circuits/DispatchlAL(days)
P-10 2W Analog Loop Non-Design/>=10 circuits/Non-DispatchlAL(davs)
P-10 2WAnalo Loop w/lNP Desian/<10 circuits/Dispatch/AL(davs)
P-10 2WAnalo LOaD wliNP Desian/<10 circuits/Non-DisDatch/AL(davs)
P-10 2WAnalo Loop w/lNP Desian/>=10 circuits/Dispatch/AL(davs)
P-10 2WAnalo Loop w/lNP Desian/>-10 circuits/Non-Dispatch/AL days)
P-10 2WAnalo LOaD w/lNP Non-Desi n/<10 circuits/DispatchlAL(davs)
P-10 2WAnalo Loop w/lNP Non-Desi n/<10 circuits/Non-Dispatch/AL(davs)
P-10 2WAnalo LOaD w/lNP Non-Desi n/>=10 circuitsIDisDatch/AL(davs)
P-10 2WAnalo Loop w/lNP Non-Desi n/>=10 circuitslNon-Dispatch/AL days)
P-14 2WAnalo LOaD w/LNP Desi n/<10 circuits/DisDatch/AL(davs
P-14 2WAnalo Loop w/LNP Desi n/<10 circuitslNon-DisoatchlAL(davs)
P-14 2WAnalo Looo w/LNP Desi n/>=10 circuitsIDisoatchiAL days)
P-14 2WAnalo LOOD w/LNP Desi n/>=10 circuits/Non-DisDatch/AL(davs)
P-14 2WAnalo Looo w/LNP Non-Desi n/<10 circuitslDisoatch/AL(davs)
P-14 2WAnalo Loop w/LNP Non-Desi n/<10 circuits/Non-DisoatchlAL(davs)
P-14 2WAnalo Loop w/LNP Non-Desi n/>=10 circuits/DisoatchlAL(days)
P-14 2WAnalo Loop w/LNP Non-Desi n/>=10 circuits/Non-Dispatch/AL(davs)
P-10 Other Desi n/<10 circuits/Disoatch/AL(days)
P-10 Other Design/<10 circuitslNon-DisDatch/AL(davs)
P-10 Other Desian/>=10 circuits/Disoatch/AL(davs)
P-10 Other Design/>-10 circuits/Non-Dispatch/AL days)
P-10 Other Non-Design/<10 circuits/Dispatch/AL(days)
P-10 Other Non-Design/<10 circuitslNon-DispatchlAL(days)
P-10 Other Non-Design/>=10 circuits/DispatchlAL(days)
P-10 Other Non-Design/>=10 circuits/Non-DispatchlAL(days)
P-10 INP (Standalone)/<10 circuits/Dispatch/AL(days)
P-10 INP (Standalone)/<10 circuits/Non-Dispatch/AL(days)
P-10 INP (Standalone)/>=10 circuits/DispatchlAL(days)
P-10 INP (Standalone)/>=10 circuitslNon-Dispatch/AL(days)
P-14 LNP (Standalone)/<10 circuitslDispatch/AL(days)
P-14 LNP (Standalone)/<10 circuits/Non-DispatchlAL(days)
P-14 LNP (Standalone)/>=10 circuits/Dispatch/AL(days)
P-14 LNP (Standalone)/>=10 circuitslNon-Dispatch/AL(days)
P-10 Digital Loop < DS1/<10 circuitslDispatch/AL(days)
P-10 Digital Loop < DS1/<10 circuitslNon-DispatchlAL(days)
P-10 Digital Loop < DS1/>=10 circuits/DispatchlAL(days)
P-10 Digital Loop < DS1/>=10 circuits/Non-Dispatch/AL(days)
P-10 Digital Loop >- DS1/<10 circuits/Dispatch/AL(days)

8.2.24.5.2.1
8.2.24.5.2.2
8.2.24.6.1.1
8.2.246.1.2
8.2.24621
8.2.24.6.2.2
82.247.11
8.2.24.7.12
8.2.24.7.21
8.2.24.7.2.2
8.2.24.8.1.1
8.2.248.12
8.2.24.8.2.1
8.2.24.8.2.2
8.2.24.9.1.1
8.2.24.9.1.2
8.2.24.9.2.1
8.2.24.9.22
8.2.24.10.1.1
8.2.2410 1.2
8.2.24.10.2.1
8.2.24.10.2.2
8.2.24.11.1.1
8.2.24.11.1.2
8.2.24.11.2.1
8.2.24.11.2.2
8.2.24.1211
8.2.24.1212
8.2.24.12.2.1
8.2.24.12.2.2
8.2.24.13.1.1
8.2.24.13.1.2
8.2.24.13.2.1
8.2.24.1322
8.2.24.14.1.1
8.2.24.1412
8.2.24.14.2.1
8.2.24.14.2.2
8.2.24.15.1.1
8.2.24.15.1.2
8.2.2415.21
8.2.2415.2.2
8.2.24.16.11
8.2.24.16.12
8.2.24.16.2.1
8.2.24.16.2.2
8.2.24.17.1.1
8.2.24.17.1.2
8.2.24.17.2.1
8.2.24.17.2.2
8.2.24.18.1.1
8.2.24.18.1.2
8.2.24.18.21
8.2.24.18.2.2
8224191.1

07/02/2002
AL030208 page 32 of 52



BellSouth Monthly State Summary
Alabama, March 2002

- I _g::g~~:::~1
Diagnostic

8.2.24.19.1.2
8.2.24.19.2.1
8.2.24.19.2.2

P-10
P-10
P-10

Dinital Loop >= DS1/<10 circuits/Non-Dispatch/AL(days)
Dinital Loop >= DS1/>=10 circuits/Dispatch/AL(days)
Digital Loop >= DS1/>=10 circuits/Non-DispatCh/AL(days)

Benchmark I

Analog

Diagnostic
Diagnostic
Diagnostic

BST
Measure

BST
Volume

CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

8.2.25.1.1.1
8.2.25.1.1.2
8.2.25.1.2.1
8.2.25.1.2.2
8.2.25.2.1.1
8.2.25.2.1.2
8.2.25.2.2.1
8.2.25.2.2.2
8.2.25.3.1.1
8.2.25.3.1.2
8.2.25.3.21
8.2.253.2.2
8.2254.1.1
8.2.254.1.2,
8.2.25.4.2.1
8.2.25.4.22
8.2.25.5.1.1
8.2.25.5.1.2
8.2.25.5.2.1
8.2.25.5.2.2
8.2.25.6.1.1
8.2.25.6.1.2
8.2.25.6.2.1
8.2.25.6.2.2
8.2.25.7.1.1
8.2.25.7.12
8.2.25.7.2.1
8.2.25.7.2.2
8.2.25.8.1.1
8.2.25.8.1.2
8.2.25.8.2.1
8.2.25.8.2.2
8.2.25911
8.2.259.1.2
8.2.25.9.2.1
8.2.25.9.2.2
8.2.25.10.11
8.2.25.101.2
8.2.25.10.2.1
8.2.25.10.22
8.2.25.11.1.1
8.2.25.11.1.2
8.2.25.11.2.1
8.2.25.11.2.2
8.2.25.12.1.1
8.2.25.121.2
8.2.25.12.2.1
8.2.25.12.2.2
8.2.25.1311
8.2.25.1312
8.2.25.13.21

07/0212002
AL030208

Total Service Order Cycle Time· Paroally Mechanized
P-10 Switch Ports/<10 circuits/Dispatch/AL(days)
P-10 Switch Ports/<10 circuits/Non-DispatchlAL(days)
P-10 Switch Ports/>=10 circuitsiDispatch/AL(days)
P-10 Switch Ports/>-10 circuits/Non-Dispatch/AL(days)
P-10 Local Interoffice Transport/<10 circuits/DispatchlAL(days)
P-10 Local interoffice Transport/<10 circuits/Non-DispalchlAL(days)
P-10 Local Interoffice Transport/>=10 circuits/DispatchlAL(days)
P-10 Local Interoffice Transport/>=10 circuits/Non-DispalchlAL(days)
P-10 Loop + Port Combinationsl<10 circuitsiDispatch/AL(days)
P-10 Loop + Port Combinationsl<10 circuits/Non-Dispatch/AL(days)
P-10 Loop + Port Combinations/>=10 circuitsiDispatchlAL(days)
P-10 Loop + Port Combinations/>=10 circuits/Non-Dispalch/AL(days)
P-10 Combo Other/<10 circuits/Dispalch/AL(days)
P-10 Combo Other/<10 circuits/Non-Dispatch/AL(days)
P-10 Combo Other/>=10 circuits/DispatchlAL(days)
P-10 Combo Other/>=10 circuitsiNon-Dispatch/AL(days)
P-10 xDSL (ADSL, HDSL and UCL)I<10 circuitsiDispalchlAL(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-DispatchlAL(days)
P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuitsiDispatch/AL(days)
P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/AL(days)
P-10 UNE ISDN/<10 circuits/Dispatch/AL(days)
P-10 UNE ISDN/<10 circuits/Non-DispatchlAL(days)
P-10 UNE ISDN/>=10 circuits/DispatchlAL(days)
P-10 UNE ISDN/>-10 circuits/Non-Dispatch/AL(days)
P-10 Line Sharing/<10 circuits/Dispatch/AL(days)
P-10 Line Sharing/<10 circuits/Non-DispatchlAL(days)
P-10 Line Sharing/>=10 circuitsiDispalch/AL(days)
P-10 Line Sharing/>=10 circuits/Non-DispatchlAL(days)
P-10 2W Analog Loop Design!<10 circuits/DispatchlAL(davs)
P-10 2W Analog Loop Design/<10 circuits/Non-Dispatch/AL(davs)
P-10 2WAnalog Loop Design/>=10 circuitsiDispatch/AL(days)
P-10 2W Analog Loop Design/>=10 circuitsiNon-Dispatch/AL(days)
P-10 2W Analog Loop Non-Design/<10 circuitsiDispatch/AL(days)
P-10 2W Analog Loop Non-Design/<10 circuits/Non-DispatchlAL(days)
P-10 2W Analog Loop Non-Design/>=10 circuitsiDispatch/AL(days)
P-10 2W Analog Loop Non-Design/>=10 circuits/Non-Dispatch/AL(days)
P-10 2W Analog Loop w/lNP Design/<10 circuits/DispatchlAL(days)
P-10 2W Analog Loop wnNP DesiQn/<10 circuits/Non-Dispatch/AL(days)
P-10 2W Analog Loop w/lNP DesiQn/>=10 circuits/Dispatch/AL(days)
P-10 2W Anaiog Loop w/lNP Design/>-10 circuils/Non-DispatchlAL(days)
P-10 2W Analog Loop w/lNP Non-Design/<10 circuits/Dispatch/AL(days)
P-10 2W Analog Loop w/lNP Non-Design!<10 circuits/Non-Dispatch/AL(days)
P-10 2W Analog Loop w/lNP Non-Design/>-10 circuits/Dispatch/AL(days)
P-10 2W Analog Loop w/lNP Non-Design/>-10 circuits/Non-Dispatch/AL(days)
P-14 2W Analog Loop w/LNP Design/<10 circuits/Dispatch/AL(days)
P-14 2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/AL(days)
P-14 2W Analog Loop w/LNP Design/>=10 circuitsiDispatchlAL(days)
P-14 2W Analog Loop w/LNP Design!>=10 circuits/Non-Dlspatch/AL(days)
P-14 2W Analog Loop w/LNP Non-Design/<10 circuitsiDispatchlAL(days)
P-14 2W Analog Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/AL(days)
P-14 2W Analog Loop w/LNP Non-Design!>=10 circuits/Dispatch/AL(days)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

3.54
118
1.97

10.96

5.77

6.71

5.14

60
666

23

9
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Benchmark 1 BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic - 0.58

~
Diagnostic
Diagnostic 2.61
Diagnostic 10.96 23
Diagnostic
Diagnostic
Diagnostic
Diagnostic 7.42 I 14
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 4.06 19
Diagnostic 1.43 13
Diagnostic

Diagnostic
Diagnostic 1405 3
Diagnostic
Diagnostic
Diagnostic
Diagnostic 4.89 8
Diagnostic
Diagnostic
Diagnostic
Diagnostic 12.08 2
Diagnostic
Diagnostic
Diagnostic
Diagnostic 4.78 1
Diagnostic 4.33 1
Diagnostic
Diagnostic
Diagnostic 475 9

BellSouth Monthly State Summary
Alabama, March 2002

Total Setvice Order Cycle Time· Non-Mechanized

P-14 2WAnalo Loop w/LNP Non-Desian/>=10 circuits/Non-Dispatch/AL(days)
P-10 Other Desi n/<10 circuits/Dispatch/AL(days)
P-10 Other Desi n/<10 circuits/Non-Dispatch/AL(days)
P-10 Other Desi n/>-10 circuits/Dispatch/AL(days)
P-10 Other Desi n/>=10 circuits/Non-Dispatch/AL(days
P-10 Other Non-Design/<10 circuits/Dispatch/AL days
P-10 Other Non-Design/<10 circuits/Non-Dispatch/AL(days)
P-10 Other Non-Design/>=10 circuitsiDispalchlAL(days)
P-10 Other Non-Design/>=10 circuits/Non-DispatchlAL(days)
P-10 INP (Standalone)/<10 circuits/Dispatch/AL(days)
P-10 INP (Standalone)/<10 circuits/Non-DispatchlAL(days)
P-10 INP (Standalone)/>=10 circuits/Dispatch/AL(days)
P-10 INP (Standalone)/>=10 circuits/Non-Dispatch/AL(days)
P-14 LNP (Standalone)/<10 circuits/DispatchlAL(days)
P-14 LNP (Standalone)/<10 circuits/Non-Dispalch/AL(days)
P-14 LNP (Standalone)/>=10 circuitsiDispalch/AL(days
P-14 LNP (Standalone)/>=10 circuits/Non-Dispatch/AL(days)
P-10 Digital Loop < DS1/<10 circuitsiDispatch/AL(days)
P-10 Digital Loop < DSlI<10 circuits/Non-Dispatch/AL(days)
P-10 Digital Loop < DS1/>=10 circuits/DispatchlAL(days)
P-10 Digilal Loop < DSlI>=10 circuits/Non-Dispatch/AL(days)
P-10 Digital Loop >= DSlI<10 circuits/DispatchlAL(days)
P-10 Digital Loop >= DS1/<10 circuits/Non-Dispatch/AL(days)
P-10 Digital Loop >= DSlI>-10 circuits/Dispalch/AL(days)
P-10 Digital Loop >= DSlI>=10 circuits/Non-DispatchlAL(days)

P-10 Switch Ports/<10 circuits/DispatchlAL(days)
P-10 Switch Ports/<10 circuits/Non-Dispatch/AL(days)
P-10 Switch Portsl>-10 circuits/DispatchlAL(days)
P-10 Switch Portsl>=10 circuits/Non-DispatchlAL(days)
P-10 Local Interoffice Transport!<10 circuits/Dispatch/AL(days)
P-10 Local Interoffice Transport!<10 circuits/Non-Dispatch/AL(days)
P-10 Local Interoffice Transport!>=10 circuitsiDispatchlAL(days)
P-10 Local Interoffice Transport!>=10 circuils/Non-Dispatch/AL(days)
P-10 Loop + Port Combinations/<10 circuits/Dispatch/AL(days)
P-10 Loop + Port Combinalionsl<10 circuitsiNon-Dispatch/AL(days)
P-10 Loop + Port Combinationsl>=10 circuitsiDispatch/AL(days)
P-10 Loop + Port Combinationsl>=10 circuits/Non-Dispatch/AL(days)
P-10 Combo Other/<10 circuits/Dispatch/AL(days)
P-10 Combo Other/<10 circuits/Non-DispatchlAL(days
P-10 Combo Other/>=10 circuits/Dispatch/AL(days)
P-10 Combo Other/>-10 circuits/Non-Dispatch/AL(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/DispatchlAL(days)
P-l0 xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/AL(days)
P-l0 xDSL (ADSL, HDSL and UCL)/>-10 circuits/Dispatch/AL days)
P-l0 xDSL (ADSL, HDSL and UCL)/>-10 circuits/Non-Dispatch/AL(days)
P-l0 UNE ISDN/<10 circuits/Dispatch/AL(days)
P-lO UNE ISDN/<10 circuits/Non-Dispatch/AL days)
P-10 UNE ISDN/>-10 circuits/Dispatch/AL days)
P-l0 UNE ISDN/>=10 circuits/Non-Dispatch/AL(days)
P-10 Line Sharing/<10 circuits/Dispatch/AL(days)
P-l0 Line Sharing/<10 circuits/Non-Dispatch/AL(days)
P-10 Line Sharing/>=10 circuits/DispatchlAL(days)
P-l0 Line Sharing/>=10 circuits/Non-Dispatch/AL(days)
P-10 2W Analog Loop Design/<10 circuits/Dispatch/AL(days)

B225.13.22
B2.25.14.1.1
B225.14.1.2
B225.142.1
8.225.142.2
8.2.25.15.1.1
B2.25.15.1.2
B2.25.15.2.1
B2251522
B2.25.16.1.1
B22516.12
B225.16.2.1
B225.16.22
B225.17.1.1
B225.17.1.2
B225.17.2.1
B225.17.2.2
B22518.1.1
B225.18.12
B.225.182.1
B2.25.1822
B2.25.19.1.1
B2.25.19.1.2
B22519.2.1
B2.25.19.22

B226.1.1.1
B226.1.12
B226.12.1
B226.122
B2262.1.1
B2262.12
B2262.2.1
B226222
B.2.263.1.1
8.226.3.12
B226.32.1
B.2.263.22
B2264.1.1
B22641.2
B226.4.2.1
B2264.2.2
B226.5.1.1
B226.5.1.2
B226.5.2.1
B226522
B.226.6.1.1
B226.6.12
B.2.26.6.2.1
B.2.26.6.22
8.2.26.7.1.1
8.2.26.7.1.2
B.226.7.2.1
B2.26.72.2
B.226.8.1.1
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Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume

Standand
Deviation

Standard
Error ZScore Equity

Tota/ Service Order Cycle Time (offered) • Mechanized

P-10 Switch Ports/<10 circuits/DisoatchlAL(davs)
P-10 Switch Ports/<10 circuits/Non-Dispatch/AL(davs)
P-10 Switch Ports/>=10 circuits/DispatchlAL(days)
P-10 Switch Ports/>=10 circuits/Non-DispatchJAL(days)
P-10 Local Interoffice Transport/<10 circuits/Dispatch/AL(davs)
P-10 Local Interoffice Transport/<10 circuits/Non-DisoatchlAL(days)
P-10 Local Interoffice Transport/>=10 circuits/Disoatch/AL(days)

9

8

5

220

1.39

4.20

0.73

7.43

6.51

6.42

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

2WAnalog Loop Design/<10 circuitsiNon-DispatchlAL(days)

2WAnalog Loop Non-Design/<10 circuits/Dispatch/AL(days)

2W Analog Loop w/INP Design/<10 circuits/Dispatch/AL(days)

2WAnalog Loop Non-Design/>=10 circuitslDispatch/AL(days)

2WAnalog Loop w/INP Design/<10 circuits/Non-DispatchlAL(days)

2W Analog Loop Non-Design/<10 circuits/Non-Dispatch/AL(days)

2WAnalog Loop w/INP Design/>=10 circuits/Dispatch/AL(days)

2W Analog Loop Design/>=10circuits/Non-Dispatch/AL(days)

2W Analog Loop Non-Design/>=10 circuits/Non-DispatchJAL(days)

2WAnalog Loop w/INP Non-Design/<10 circuits/Dispatch/AL(days)
2WAnalog Loop w/INP Design/>=10 circuits/Non-DispatchlAL(days)

2WAnalop Loop w/LNP Non-Design/>=10 circuits/Non-Dispatch/AL(days)

2WAnalog Loop Design/>=10 circuits/Dispatch/AL(days)

2W Analog Loop wllNP Non-Design/>=10drclJits/Non-Dispatch/AL(days)

2WAnalop Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/AL(days)
2WAnalop Loop w/LNP Non-Design/<10 circuits/DispatchlAL(days)

2WAnalog Loop w/INP Non-Design/<10 circuits/Non-Dispatch/AL(days)

2WAnalog Loop w/LNP Design/>=10 circuits/Non-DispatchJAL(days)

2W Analog Loop w/LNP Design/<10 circuitsiDispatchlAL(days)

2W Analog Loop w/INP Non-Design/>=10 CIrcuits/Dispatch/AL(days)

LNP (Standalone)/<10 circuitslDispatch/AL(days)

2W Analop Loop w/LNP Non-Design/>=10 circuits/Dispatch/AL(days)

2WAnalog Loop w/LNP Design/>=10 circuits/DispatchlAL(days)
2W Analog Loop wlLNP Design/<10 circuits/Non-Dispatch/AL(days)

LNP (Standalone)/<10 circuits/Non-Dispatch/AL(days)

Digital Loop < DSlI>=1 0 circuitsiNon-DispatchJAL(days)

Other Desipn/>=10 circuits/Non-Dispatch/AL(days)

Digital Loop < DS1/<10 circuits/Non-Dispatch/AL(days)

LNP IStandalone)/>=10 circuits/Dispatch/AL(days)
LNP IStandalone)/>=10 circuits/Non-Dispatch/AL(days)
Digital Loop < DSlI<10 circuits/Dispatch/AL(days)

INP (Standalone)/>=10 circuits/Non-Dispatch/AL(days)

Digital Loop >= DS1/<10 circuits/Dispatch/AL(days)

Digital Loop >= DS1/>=10 circuits/DispatchJAL(days)

INP (Standalone)/>=10 circuits/DispatchJAL(days)

Other Design/>=10 circuits/Dispatch/AL(days)

Other Non-Desipn/<10 circuits/DispatchJAL(days)

Other Desipn/<10 circuits/Non-Dispatch/AL(days)
Other Desipn/<10 circuits/Dispatch/AL(days)

Digital Loop < DS1/>=10 circuits/Dispatch/AL(days)

Digital Loop >= DS1/<10 circuits/Non-Dispatch/AL(days)

INP (Standalone)/<10 circuits/Dispatch/AL(days)

Digital Loop >= D517>=1O circuits/Non-Dispatch/AL(days)

Other Non-Design/<10 circuits/Non-Dispatch/AL(days)
Other Non-Design/>=10 circuits/DispatchlAL(days)
Other Non-Design/>=10 circuitsiNon-Dispatch/AL(days)

INP (Standalone)/<10 circuits/Non-DispatchlAL(days)

P-10

P-14

P-10

P-14
P-14

P-10

P-14

P-10

P-14
P-14

P-10
P-10

P-14

P-10
P-10

P-14
P-10

P-10

P-10

P-10

P-10

P-10

P-10
P-10

P-10
P-10
P-10

P-10

P-14

P-10

P-10

P-10

P-14

P-10

P-10

P-10

P-10

P-10

P-10

P-14

P-14

P-10
P-10

P-10
P-10
P-10

P-10

8.2.28.1.1.1
8.2.28.1.1.2
8.2.28.1.2.1
8.2.28.1.2.2
8.228.2.1.1
8.228.2.1.2
82.28.2.2.1

8.2.26.8.1.2
8.2.26821
8.2.26.8.2.2
8.2.26.9.1.1
8.2.26.9.1.2
8.2.26.9.2.1
8.2.26.9.2.2
8.2.26.10.1.1
8.2.26.10.1.2
8.2.26.10.2.1
82.2610.2.2
8.2.26.11.1.1
8.2.26.11.1.2
8.2.26.11.2.1
8.2.26.11.2.2
8.2.26.12.1.1
8.2.26.12.1.2
8.2.26.12.2.1
82.26.12.2.2
8.2.26.13.1.1
8.2.26.13.1.2
8.2.261321
8.2.26.13.2.2
8.2.26.14.1.1
8.2.26.14.1.2
82.2614.2.1
8.2.26.14.2.2
8.2.26.15.1.1
8.2.26.15.1.2
8.2.26.15.2.1
8.2.26.15.2.2
8.2.26.16.1.1
822616.1.2
8.2.26.16.2.1
8.2.26.16.2.2
8.2.26.17.1.1
8.2.26.17.1.2
8.2.26.17.2.1
8.2.26.17.2.2
8.2.26.18.1.1
8.2.26.18.1.2
8.2.26.18.2.1
8.2.26.18.2.2
8.2.26.19.1.1
8.2.26.19.1.2
8.2.26.19.2.1
8.2.2619.2.2

07/02/2002
AL030208 page 35 of 52



5

3.00

4.38

BST BST CLEC CLEC Standard Standard
Measure Volume Measure Volume Deviation Error ZScore Equity

~~.~~ 1,~~~
1.98 2

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Benchmark f

Analog

BellSouth Monthly State Summary
Alabama, March 2002

P-10 Local Interoffice Transport/>=10 circuits/Non-Dispatch/AL(days)
P-10 Loop + Port Combinations/<10 circuits/Dispatch/AL(days)
P-10 Loop + Port Combinations/<10 circuits/Non-Dispatch/AL(days)
P-10 Loop + Port Combinations/>-10 circuitslDispatch/AL(days)
P-10 Loop + Port Combinations/>=10 circuitsiNon-Dispatch/AL(days)
P-10 Combo Other/<10 circuitsJDispatchlAL(days)
P-10 Combo Other/<10 circuits/Non-Dispatch/AL(days)
P-10 Combo Other/>-10 circuits/Dispatch/AL(days)
P-10 Combo Other/>=10 circuits/Non-Dispatch/AL(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/AL(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/AL(daYs)
P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Dispatch/AL(days)
P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuitslNon-Dispatch/AL(days)
P-10 UNE ISDN/<10 circuits/Dispatch/AL(days)
P-10 UNE ISDN/<10 circuits/Non-Dispatch/AL(days)
P-10 UNE ISDN/>=10 circuitslDispatch/AL(days)
P-10 UNE ISDN/>=10 circuits/Non-Dispatch/AL(days)
P-10 Line Sharing/<10 circuits/Dispatch/AL(days)
P-10 Line Sharing/<10 circuits/Non-Dispatch/AL(daYs)
P-10 Line Sharing/>=10 circuits/Dispatch/AL(daYs)
P-10 Line Sharing/>=10 circuits/Non-Disoatch/AL(days)
P-10 2W Anaiog Looo Desian/<10 circuitsJDispatch/AL days)
P-10 2W Analog Looo Design/<10 circuitsJNon-Dispatch/AL(days)
P-10 2W Analog Looo Desian/>-10 circuitsJDispatch/AL(daYs)
P-10 2W Analog Looo Design/>-10 circuits/Non-Disoatch/AL(daYs)
P-10 2W Analog Loop Non-Desi n/<10 circuitsJDisoatch/AL(days)
P-10 2WAnalo Loop Non-Desi n/<10 circuits/Non-Disoatch/AL(days)
P-10 2WAnalo Looo Non-Desi n/>=10 circuits/Disoatch/AL(daYs)
P-10 2WAnalo Loop Non-Desi n/>-10 circuits/Non-Dispatch/AL(days
P-10 2WAnalo Looo w/INP Desi n/<10 circuits/Disoatch/AL days)
P-10 2WAnalo Looo w/INP Desi n/<10 circuits/Non-Disoatch/AL(days)
P-10 2WAnalo Loop w/INP Desi n/>=10 circuits/DisoatchlAL(days)
P-10 2WAnaio LooO w/INP Desi n/>=10 circuits/Non-Disoatch/AL(days)
P-10 2WAnaio Looo wnNP Non-Desi n/< 10 circuitslDisoatch/AL(days)
P-10 2WAnalo Loop w/iNP Non-Desi n/<10 circuitsiNon-Disoatch/AL(days)
P-10 2WAnalo Loop w/INP Non-Desi n/>=10 circuits/Disoatch/AL(days)
P-10 2WAnalo Looo w/INP Non-Desi n/>=10 circuits/Non-Dispatch/AL(days)
P-14 2WAnalo Looo w/LNP Desi n/<10 circuitslDisoatch/AL(days)
P-14 2WAnalo Loop w/LNP Desi n/<10 circuits/Non-Disoatch/AL(daYs)
P-14 2WAnaio Loop w/LNP Desi n/>=10 circuitslDisoatch/AL(days)
P-14 2WAnalo Loop w/LNP Desi n/>=10 circuits/Non-Disoatch/AL(days)
P-14 2WAnalo Looo w/LNP Non-Desian/<10 circuits/Disoatch/AL(days)
P-14 2WAnalo Loop w/LNP Non-Design/<10 circuits/Nan-Disoatch/AL(days)
P-14 2W Analog Looo wnLNP Non-Desian/>=10 circuitslDisoatch/AL(days)
P-14 2W Analog Looo w/LNP Non-Desian/>=10 circuitslNon-Disoatch/AL(days)
P-10 Other Design/<10 circuits/Disoatch/AL days)
P-10 Other Design/<10 circuits/Non-Disoatch/AL(days)
P-10 Other Design/>=10 circuits/Disoatch/AL(daYs)
P-10 Other Design/>=10 circuits/Non-Disoatch/AL(days)
P-10 Other Non-Desian/<10 circuits/Disoatch/AL(daYs)
P-10 Other Non-Desian/<10 circuits/Non-Disoatch/AL(days)
P-10 Other Non-Desian/>=10 circuits/Disoatch/AL(days)
P-10 Other Non-Desian/>=10 circuits/Non-Disoatch/AL(days)
P-10 INP (Standalone)/<10 circuits/Disoatch/AL(days)
P-10 INP (Standalone)/<10 circuits/Non-Disoatch/AL(days

8.2.28.2.2.2
8.2.28.3.1.1
8.2.28.3.1.2
8.2.283.2.1
82.2832.2
8.2.28.4.1.1
8.2.28.4.1.2
8.2.28.4.2.1
8.2.28.4.2.2
82285.1.1
8228.5.1.2
8.2285.2.1
8228.5.2.2
82.28.6.1.1
8.2.28.6.1.2
8.2.28.6.2.1
8.2.28.62.2
8.2.28.71.1
8.2.287.1.2
8.2.287.2.1
8.2.28.7.2.2
8.2.28.8.1.1
8.2.28.81.2
8.2.28.8.2.1
8.2.2882.2
8.2.28.9.1.1
8.2.28.9.1.2
8.2.28.9.2.1
822892.2
8.2.28.10.1.1
8.2.2810.1.2
8.2.28.10.2.1
8.2.28.10.2.2
8.2.28.11.1.1
8.2.2811.1.2
8.2.28.11.2.1
8.2.28.11.2.2
8.2.28.121.1
822812.1.2
8.228.12.2.1
8.2.28.12.2.2
8.2.28.13.1.1
8.2.28.13.1.2
8.2.28.13.2.1
822813.2.2
8.2.28.14.1.1
8.2.28.14.1.2
82.2814.21
82.2814.22
8.22815.11
8.22815.12
8.2.28.15.2.1
8228.15.22
8.2.2816.1.1
8.2.2816.1.2
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BellSouth Monthly State Summary
Alabama, March 2002 Benchmark I

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

6.2.28.16.21
6.2.28.16.2.2
6.2.28.17.1.1
6.2.28.17.1.2
6.2.28.17.2.1
6.2.28.17.2.2
6.2.28.1811
6.2.28.18.1.2
6.2.28.18.2.1
6.2.28.18.2.2
6.2.28.19.1.1
6.2.28.19.1.2
6.2.28.19.2.1
6.228.19.2.2

6229.1.11
6.2.29.1.12
6.2.29.1.2.1
6.2.29.1.2.2
6.2.29.2.1.1
6.2.29.2.1.2
6.2.29.2.2.1
6.2.29.2.2.2
6.2.29.3.1.1
6.2.29.3.1.2
6.2.29.3.21
6.2.293.22
6.2.29.4.1.1
6.2.29.4.1.2
6.2.29.4.2.1
6.2.29.4.2.2
6.2.29.5.1.1
6.2.29.5.1.2
6.2.29.5.21
6.2.29.5.2.2
6.2.29.6.1.1
6.2.29.61.2
6.2.29.6.2.1
6.2.29.6.2.2
6.2.29.7.1.1
6.2.29.7.1.2
6.2.29.7.2.1
6.2.29.7.2.2
6.2.298.1.1
6229.8.1.2
6.229.8.21
62.29.8.2.2
62.29.9.1.1
6.2.29912
6.2.29.9.2.1
62.29.9.2.2
62.29.10.11
6.2.29.10.1.2
6.2.29.10.2.1
6.2.29.10.2.2

07/0212002
AL030208

P-10 INP (Standalone)/>=10 circuits/DisoatchiAL days)
P-10 INP (Standalone)/>=10 circuits/Non-Dispatch/AL(davs)
P-14 LNP Standalone)/<10 circuits/Disoatch/AL(days)
P-14 LNP Standalone)/<10 circuits/Non-Disoatch/AL(davs)
P-14 LNP Standaione)/>=10 circuits/Disoatch/AL(davs)
P-14 LNP Standalone)/>=10 circuits/Non-Dispatch/AL(davs)
P-10 Diaital Loop < DS1/<10 circuits/Disoatch/AL(davs)
P-10 Diaital Looo < DS1/<10 circuits/Non-DispatchlAL(davs)
P-10 Diaitai Loop < DS1/>=10 circuits/DispatchlAL(davs)
P-10 Diaital Loop < DS1/>=10 circuits/Non-DispatchlAL(days)
P-10 Diaital Loop >- DS1/<10 circuits/Dispatch/ALfdavs)
P-10 Diaital Loop >= DS1/<10 circuits/Non-Disoatch/AL(days)
P-10 Diaital Loop >= DS1/>=10 circuits/Dispatch/AL(days)
P-10 Digital Loop >- DS1/>=10 circuits/Non-Dispatch/AL(days)

Tota/ Service Order Cycle Time (offered) • Partially Mechanized

P-10 Switch Ports/<10 circuits/Dispatch/AL(days)
P-10 Switch Ports/<10 circuits/Non-Dispatch/AL(days)
P-10 Switch Ports/>=10 circuits/DispatchlAL(days
P-10 Switch Ports/>=10 circuits/Non-Dispatch/AL(days
P-10 Local Interoffice TransporV<10 circuits/Dispatch/AL(davs)
P-10 Local Interoffice TransporV<10 circuits/Non-Dispatch/ALfdavs)
P-10 Local Interoffice TransporV>=10 circuits/Dispatch/AL(davs)
P-10 Local Interoffice TransporV>-10 circuits/Non-Dispatch/AL(davs)
P-10 Loop + Port Combinations/<10 circuits/Dispatch/AL(davs)
P-10 Loop + Port Combinations/<10 circuits/Non-Dispatch/AL(davs)
P-10 Loop + Port Combinations/>-10 circuits/Dispatch/AL(days)
P-10 Loop + Port Combinations/>=10 circuits/Non-Dispatch/AL(davs)
P-10 Combo Other/<10 circuits/Dispatch/AL(days)
P-10 Combo Other/<10 circuits/Non-Dispatch/AL(days)
P-10 Combo Other/>-10 circuits/Dispatch/AL(days)
P-10 Combo Other/>=10 circuits/Non-DispatchlAL(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/AL(davs)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Disoatch/AL(days)
P-10 xDSL (ADSL, HDSL and UCL)/>-lO circuits/Dispatch/AL(davs)
P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-DispatchlAL(days)
P-10 UNE ISDN/<10 circuits/Dispatch/AL days
P-10 UNE ISDN/<10 circuits/Non-DispatchlAL(days)
P-10 UNE ISDN/>=10 circuits/Dispatch/AL(days)
P-10 UNE ISDN/>=10 circuits/Non-DispatchlAL(days)
P-10 Line Sharing/<10 circuits/Dispatch/AL(days)
P-10 Line Sharingl<10 circuits/Non-Dispatch/AL(days)
P-10 Line Sharing/>-10 circuits/DispatchlAL(days)
P-10 Line Sharing/>-10 circuits/Non-DispatchlAL(days)
P-10 2WAnalog Loop DesignJ<10 circuits/DispatchlAL(davs)
P-10 2W Analog Loop DesignJ<10 circuits/Non-Dispatch/AL(davs)
P-10 2W Analog Loop Design/>=10 circuits/Dispatch/AL(davs)
P-10 2W Anaiog Loop DesignJ>=10 circuitslNon-DispatchlAL(days)
P-10 2WAnalog Loop Non-Desi n/<10 circuits/Dispatch/AL(davs)
P-10 2WAnalog Loop Non-Desi nJ<10 circuits/Non-DispatchlAL(days)
P-10 2W Analog Loop Non-Desi nJ>-lO circuits/Dispatch/AL(days)
P-10 2W Analog Loop Non-Desi n/>=10 circuits/Non-Disoatch/AL(davs)
P-10 2WAnalog Loo w/INP Desi n/<10 circuits/Dispatch/AL(davs)
P-10 2WAnalog Loo w/INP Desi nJ<10 circuits/Non-Disoatch/AL(davs)
P-10 2WAnalog Loo w/INP Desi n/>=10 circuits/Dispatch/AL(davs)
P-10 2W Analog Loo w/INP Desi n/>-10 circuits/Non-Disoatch/AL(davs)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

0.54

3.00

6.84

3.45
1.17
1.97

12.42

5.77

6.71

331

25

57
581

6

9
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 5.14
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic - 0.58

~
Diagnostic
Diagnostic 261
Diagnostic 12.42
Diagnostic
Diagnostic
Diagnostic
Diagnostic 7.42 I 14
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 16
Diagnostic 13
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 5.48 I 4
Diagnostic

BellSouth Monthly State Summary
Alabama, March 2002

Total Service Order Cycle Time (offered) - Non-Mechanized

P-10 2WAnalog Loop w/INP Non-Design/<10 circuits/Dispatch/AL(days)
P-10 2WAnalog Loop w/INP Non-Design/<10 circuits/Non-Dispatch/AL(days)
P-10 2WAnalog Loop w/INP Non-Design/>=10 circuits/Dispatch/AL(days)
P-10 2WAnalog Loop w/INP Non-Design/>=10 circuits/Non-Dispatch/AL(days)
P-14 2W Analog Loop w/LNP Design/<10 circuitslDispatch/AL(days)
P-14 2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/AL(days)
P-14 2WAnalog Loop w/LNP Design/>-10 circuits/Dispatch/AL(days)
P-14 2WAnalog Loop w/LNP Design/>-10 circuits/Non-Dispatch/AL(days)
P-14 2WAnalog Loop w/LNP Non-Design/<10 circuits/Dispatch/AL(days)
P-14 2WAnalog Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/AL(days)
P-14 2WAnalog Loop w/LNP Non-Design/>=10 circuits/Dispatch/AL(days)
P-14 2WAnalog Loop w/LNP Non-Design/>=10 circuits/Non-Dispatch/AL(days)
P-10 Other Design/<10 circuits/Dispatch/AL(days)
P-10 Other Desian/< 10 circuits/Non-Dispatch/AL(days)
P-10 Other Desian/>=10 circuits/Dispatch/AL(days)
P-10 Other Desian/>=10 circuits/Non-Dispatch/AL(days)
P-10 Other Non-Desian/<10 circuits/Disoatch/AL(days)
P-10 Other Non-Desian/<10 circuits/Non-Dispatch/AL(days)
P-10 Other Non-Desian/>=1 0 circuits/Dispatch/AL(days)
P-10 Other Non-Desian/>=10 circuits/Non-Dispatch/AL(days)
P-10 INP (Standalone)/<10 circuits/Disoatch/AL(days)
P-10 INP (Standalone)/<10 circuits/Non-Dispatch/AL(days)
P-10 INP (Standalone)/>-10 circuits/Disoatch/AL(days)
P-10 INP (Standalone)/>-10 circuits/Non-Disoatch/AL(days)
P-14 LNP (Standalone)/<10 circuits/Disoatch/AL(days)
P-14 LNP (Standalone)/<10 circuits/Non-Disoatch/AL(days)
P-14 LNP (Standalone)/>=10 circuits/Disoatch/AL(days)
P-14 LNP (Standalone)/>=10 circuits/Non-Disoatch/AL(days)
P-10 Di ital Loop < DS1/<10 circuitslDispatch/AL(days)
P-10 Di ital Loop < DS1/<10 circuits/Non-Dispatch/AL(days)
P-10 Di ital Loop < DS1/>=10 circuits/Dispatch/AL(days)
P-10 Di ital Loop < DS1I>=10 circuits/Non-Dispatch/AL(days)
P-10 Di ital Loop >= DS1/<10 circuits/Dispatch/AL days)
P-10 Di ital Loop >= DS1/<10 circuits/Non-Disoatch/AL(davs)
P-10 Di ital Loop >= DS1I>=10 circuits/Dispatch/AL(davs)
P-10 Digital Loop >= DS1I>=10 circuits/Non-Dispatch/AL(days)

P-10 Switch Ports/<10 circuits/Dispatch/AL(days
P-10 Switch Ports/<10 circuits/Non-Dispatch/AL(days)
P-10 Switch Ports/>=10 circuits/Dispatch/AL(days)
P-10 Switch PortS/>=10 circuits/Non-Dispatch/AL(days)
P-10 Local Interoffice Transport/<10 circuits/Dispatch/AL(days)
P-10 Local Interoffice Transport/<10 circuits/Non-Dispatch/AL(days
P-10 Local Interoffice Transport/>-10 circuits/Dispatch/AL(days
P-10 Local Interoffice Transport/>=10 circuits/Non-Dispatch/AL(days)
P-10 Loop + Port Combinations/<10 circuits/Disoatch/AL(days)
P-10 Loop + Port Combinations/<10 circuits/Non-Dispatch/AL(days)
P-10 Loop + Port Combinations/>=10 circuits/Dispatch/AL(days)
P-10 Loop + Port Combinations/>=10 circuits/Non-Dispatch/AL(days)
P-10 Combo Other/< 10 circuits/Disoatch/AL(days)
P-10 Combo Other/<10 circuits/Non-Dispatch/AL(days)
P-10 Combo Other/>=10 circuits/Dispatch/AL days)
P-10 Combo Other/>=10 circuits/Non-Dispatch/AL(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/Disoatch/AL(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/AL(days)

B.2.30.1.1.1
B.2.30.1.1.2
B.2301.2.1
B.2301.2.2
B.230.2.1.1
B.230.2.1.2
B.2.30.2.2.1
B.2302.22
B.2.30.3.1.1
B.2303.1.2
B.230.3.2.1
B2303.2.2
B.2.30.4.1.1
B.2.30.4.1.2
B.2.30.4.2.1
B.2.30.4.2.2
B.2.30.5.1.1
B.2.30.5.1.2

B.2.29.11.1.1
B.2.29.11.1.2
B.2.29.11.2.1
B.229.112.2
B.2.29.12.1.1
B.2.29.12.1.2
B.2.2912.2.1
B.2.29.12.2.2
B.2.29.13.1.1
B.2.29.13.1.2
B.2.29.13.2.1
B.2.29.13.2.2
B.2.29.14.1.1
B.2.29.14.1.2
B.2.29.14.2.1
B.2.29.14.2.2
B.2.2915.1.1
B.2.29.15.1.2
B2.29.15.2.1
B.2.29.15.2.2
B.2.29.16.1.1
B.2.29.16.1.2
B.2.29.16.2.1
B.2.29.16.2.2
B.2.29.17.1.1
B.2.29.17.1.2
B.2.29.17.2.1
B.2.29.17.2.2
B.2.29.18.1.1
B.2.29.181.2
B.2.29.18.2.1
8.2.29.18.2.2
8.2.29.19.1.1
B.2.29.19.1.2
B.2.29.19.2.1
B.2.29.19.2.2
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic 12.96
Diagnostic
Diagnostic
Diagnostic
Diagnostic
~Diagnostic 4.33

Diagnostic
Diagnostic
Diagnostic 4.61 I 6
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 7.43
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 073 I 219
Diagnostic
Diagnostic 1
Diagnostic 3
Diagnostic
Diagnoslic
Diagnostic
Diagnostic 6.50

BellSouth Monthly State Summary
Alabama, March 2002

P-10 xDSL ADSL, HDSL and UCL)/>-10 circuits/Disoalch/AL(days
P-10 xDSL (ADSL, HDSL and UCL)/>-10 circuits/Non-Disoatch/AL(daYs)
P-10 UNE ISDN/<10 circuils/Dispatch/AL(davs)
P-10 UNE ISDN/<10 circuits/Non-Disoatch/AL days)
P-10 UNE ISDN/>-10 circuits/Dispatch/AL(days
P-10 UNE ISDN/>=10 circuits/Non-Dispatch/AL(days)
P-10 Line Sharina/<10 circuitslDispatchlAL(days)
P-10 Line Sharina/<10 circuils/Non-Disoatch/AL(daYs
P-10 Line Sharina/>-1 0 circuitslDispatchlAL(days)
P-10 Line Sharina/>=10 circuitslNon-Dispatch/AL(daYs)
P-10 2WAnaloa Loop Desian/<10 circuits/DisoatchiAL days)
P-lO 2W Analoa Loop Desian/<10 circuits/Non-Disoatch/AL(days)
P-10 2W Analoa Loop Desian/>-10 circuitslDispalch/AL(days)
P-10 2WAnaloa Loop Desian/>=10 circuits/Non-Disoatch/AL(days)
P-10 2W Analoa Loop Non-Desian/<10 Circuits/Dispatch/AL(days)
P-10 2W Analoa Loop Non-Desian/<10 circuits/Non-Dispatch/AL(days)
P-10 2W Analoa Loop Non-Desian/>=10 Circuits/Dispatch/AL(days)
P-10 2WAnaloa Loop Non-Design/>=10 Circuits/Non-Dispatch/AL(days)
P-10 2W Analoa Loop wANP Desian/<10 circuits/DispatchlAL(days)
P-10 2W Analoa Loop w/INP Desian/<10 Circuits/Non-Dispatch/AL(days)
P-10 2W Analoa Loop w/INP DesianJ>=10 circuils/Dispatch/AL(days)
P-10 2W Analoa Loop w/INP Desian/>=10 circuitslNon-Dispatch/AL(days)
P-10 2W Analoa Loop w/INP Non-Desian/<10 circuits/Disoatch/AL(days)
P-10 2W Analoa Loop w/INP Non-Desian/<10 circuits/Non-Dispatch/Al(days)
P-lO 2W Analo Loop w/INP Non-Desian/>=10 circuilslDispalch/AL(days)
P-10 2WAnalo Looo wANP Non-Desian/>=10 CircuitslNon-Dispatch/AL(days)
P-14 2WAnalo Looo w/LNP DesianJ<10 circuils/Dispatch/AL(days)
P-14 2WAnalo Looo w/LNP DesianJ<10 circuils/Non-Dispatch/AL(days)
P-14 2WAnalo Loop w/LNP DesianJ>=10 circuils/Dispatch/AL(days)
P-14 2WAnalo Looo w/LNP DesianJ>=10 circuils/Non-Dispatch/AL(days)
P-14 2W Analog Loop w/LNP Non-Desian/<10 circuits/Dispatch/AL(days)
P-14 2W Analoa Loop w/LNP Non-Desian/<10 circuits/Non-Dispatch/AL(days)
P-14 2W Anaioa Loop w/LNP Non-Desian/>=10 circuilsIDispatch/AL(days)
P-14 2W Anaioa Loop w/LNP Non-Design/>=10 CircuitslNon-Dispatch/AL(days)
P-10 Other Desian/<10 circuitslDispatchlAL(days
P-10 Other Desian/<10 circuits/Non-Disoatch/AL(days)
P-10 Other Desian/>-1 0 circuitslDisoatchlAL(days)
P-10 Other Desian/>=10 circuits/Non-Dispatch/AL(days)
P-10 Other Non-Desian/<10 circuits/Disoatch/AL(daYs)
P-10 Other Non-DesianJ<10 circuits/Non-Dispatch/AL(daYs)
P-10 Other Non-DesianJ>=10 circuits/Dispatch/AL(days)
P-10 Other Non-Desian/>=10 circuitsiNon-DisoatchlAL(days)
P-10 INP (Standalone)/<10 circuits/Dispatch/AL(days)
P-10 INP (Standalone)/<10 circuits/Non-Disoatch/AL(days)
P-10 INP (Standalone)/>-10 circuilslDisoatch/AL(days)
P-10 INP (Standalone)/>-10 CircuitslNon-Disoatch/AL(days)
P-14 LNP (Standalone)/< 10 circuits/Disoalch/Al(daYs
P-14 LNP (Slandalone)/<10 circuitslNon-Dispalch/AL days)
P-14 LNP (Slandaione)/>-10 circuits/DispalchlAL(days)
P-14 LNP (Standalone)/>=10 circuits/Non-DlspatchiAL days)
P-10 Diaital Loop < DS1I<10 circuits/Dispatch/AL(days)
P-10 Dialtal Loop < DS1/<10 circuilsINon-Dispatch/AL(days)
P-10 DKiital Loop < DS1/>-10 circuits/Disoatch/AL(daYS)
P-10 Dialtal Loop < DS1I>-10 circuits/Non-Disoalch/AL days)
P-10 DKiitai Loop >= DS1/<10 circuits/Disoatch/AL(days)

8.2.30.5.2.1
8.2.30.5.2.2
8.2306.1.1
8230.6.1.2
8.230.6.21
8.230.6.2.2
8.2.30.7.1.1
8.2.30.7.1.2
8.2307.2.1
823072.2
8.2.30.8.1.1
82.30.8.1.2
8.2308.2.1
8.2308.2.2
82.309.1.1
8.2.30.9.1.2
82.309.2.1
8.2309.2.2
8.23010.1.1
8.2.30.10.1.2
8.2.30.10.2.1
8.2.30.10.22
8.2.30.11.1.1
8.2.30.11.1.2
8.2.30.11.2.1
8.2.3011.2.2
8.2.30.12.1.1
8.2301212
8.2.30.12.21
8.2.30 12.2.2
8.2.30.13.1.1
8.2.30.13.1.2
82.30.13.2.1
82.30.132.2
82.30.14.1.1
8.2.30.14.1.2
8.23014.2.1
8.2.30.14.2.2
8.2.30.15.1.1
823015.1.2
8.2.30.15.2.1
8.2.30.15.2.2
8.2.30.16.1.1
8.2.30.16.1.2
82.30.16.2.1
8.2.30.16.2.2
8.2.30.17.1.1
8.2.30.17.1.2
8.2.30.17.2.1
82.30.172.2
8.2.30.18.1.1
8.2.30.18.1.2
82.3018.2.1
8.23018.2.2
8.230.19.1.1
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BellSouth Monthly State Summary
Alabama, March 2002 Benchmark 1

Analog

BST

Measure

BST

Volume

CLEC

Measure
CLEC

Volume

Standard
Devlatlon

Standard

Error ZScore Equity

82.30191.2
8.2.30 19.2.1
82.30.19.22

Diagnostic
Diagnostic
Diagnostic

_ I _DiarosticlDIS nostle
Diagnostic

Disconnect Timeliness

5

52

61
800

1.64%

0.00%

3.85%

0.00%

16.00%

nastie
nastie
nastie
nostic

17.24% 203 nostic
9.09% 2,409 nostic
0.00% 4 nostic

nostic

0.00% 36 nostic
nostic

3.70% 27 nostic
nostic

0.00% 7 nostic
0.00% 55 Dia nastie
7.14% 28 Diaanostic

nastie
nostic
nestle
nostic
nostic

~
_ Dia~nostic

7
DIS nostle

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>= 95% w in 15 min

P-6 Switch PortslDisoatchlAL(%)
P-6 Switch PortslNon-DisoatchlAL(%)
P-6 Local Interoffice TransportlDispatchlAL(%)
P-6 Local Interoffice TransoortlNon-DisoatchlAL(%)
P-6 LoaD + Port CombinationslDisoatchiAL %
P-6 LoaD + Port CombinationslNon-DisoatchiAL %)
P-6 Combo Other/Disoatch/AL(%)
P-6 Combo OtherlNon-DisoatchlAL(%)
P-6 xDSL (ADSL, HDSL and UCL)lDisoatchlAL(%)
P-6 xDSL (ADSL, HDSL and UCL)lNon-DisoatchlAL(%)
P-6 UNE ISDNlDisoatchlAL(%)
P-6 UNE ISDNlNon-DisoatchiAL %
P-6 Line Sharing/DisoatchlAL(%
P-6 Line SharinglNon-DisoatchlAL(%
P-6 2W Analo Loop Design/DisoatchiAL %
P-6 2W Analo Looo Design/Non-Dispatch/AL %
P-6 2W Analo LoaD Non-Desi nlDispatchiAL %
P-6 2W Analo Loop Non-Desi nlNon-DispatchiAL %
P-6 2W Analo Loa w/lNP Desi nJDispatchiAL %
P-6 2W Analo Loa w/lNP DesignlNon·Dispatch/AL %)
P-6 2W Analo Loa w/lNP Non-DesignJDispatch/AL %)
P-6 2W Analo Loa w/lNP Non-DesignlNon-DispatchlAL(%
P-6 2W Analo Loa wlLNP DesignJDispatchiAL %)
P-6 2W Analo Loa wlLNP DesignINon-DispatchlAL(%)
P-6 2W Analo Loop wlLNP Non-DesignJDispatchlAL(%)
P-6 2W Analog Loop wlLNP Non-Design/Non-DispatchiAL %
P-6 Other DesigniDispatchiAL %
P-6 Other DesigniNon-DispatchiAL %
P-6 Other Non-DesigniDispatch/AL %
P-6 Other Non-DesigniNon-DispatchlAL(%
P-6 INP (Standalone IDispatchiAL %)
P-6 INP (Standalone)/Non-Dispatch/AL(%)
P-6 LNP (Standalone)lDispatchlAL(%)
P-6 LNP Standalone)lNon-Dispatch/AL(%)
P-6 Digital Loop < DS1IDispatchlAL(%)
P-6 Digital Loop < DS11N0n-DispatchlAL(%)
P-6 Digital Loop >= DS1IDispatchlAL(%
P-6 Digital Loop >= DS11N0n-DispatchlAL(%)

IP-13 - ILNP/AL(%) I

'Yo Completions wlo Notice or < 24 hours

8.2.31

8.2.32.1.1
8.2.32.1.2
82.322.1
8232.2.2
8.2.32.3.1
8.2.32.3.2
82.32.4.1
8.2.32.4.2
82.32.5.1
8232.5.2
8.2.32.6.1
8.2.32.6.2
8.2.32.7.1
8.2.32.7.2
82.32.8.1
8232.8.2
8232.9.1
8232.92
8232.10.1
8232.10.2
8232.11.1
8.2.32.11.2
8.2.32.12.1
8.2.32.12.2
8.2.32.13.1
8.2.32.13.2
8.2.32.14.1
8.2.32.142
8.2.32151
8.2.32.152
8.2.32.16.1
8.2.32.16.2
82.32.17.1
82.32.172
8.2.32.18.1
8.2.32.18.2
8.2.32.19.1
8232192

8.2.33.1
82332

>= 95% of requests
>= 95% of requests

_ 100.00% I 50 _ YES I
8.2.34.1.1.1
8.2.34.1.12
8.2.34.1.2.1
8.2.341.2.2
8.2.3421.1

Service Order Accuracy
P-11 Design Specials)/<10 circuitslDlspatchiAL %
P-11 Desion Soecials)/<10 circuitsINon-DispatchlAL(%)
P-11 Deslon Soecials)/>=10 circuitslDispatchlAL(%)
P-11 Design Specials)/>=10 circuitsINon-Dispatch/AL(%)
P-11 Loops Non-Designl<10 circuitslDispatchlAL(%)

>= 95%
>= 95%
>=95%
>=95%
>=95%

100.00%

100.00%

98.18%

110

23

110

YES

YES

YES
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Benchmark I BST BST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>=95% 110
>==95% 89
>= 95% 143

R&8(POTS) 5.85% 27,562
R&8 (POTS) 1.33% 15,822

DS1/DS3 0.00% 255 0.00% 0 YES
DSlIDS3 0.00% 186 0.00% 0 YES

R&8 5.95% 27,868 3.14% 701 0.00904 31045 YES
R&8 1.43% 16,079 2.56% 234 0.00782 -1.4499 YES

R&8&D-Disp 5.87% 28,552 0.00% 2 0.16622 0.3531 YES
R&8&D- Disp 5.87% 28,552 0.00% 3 0.13572 0.4325 YES
ADSL 10 Retail 50.51% 297 0.00% 5 0.22547 22400 YES
ADSL 10 Retail 3.75% 400 0.00% 0 YES

ISDN -8RI 9.68% 31 10.00% 10 0.10752 -0.0300 YES
ISDN - 8RI 2.20% 91 0.00% 4 0.07490 0.2934 YES

ADSL to Relail 50.51% 297 0.00% 0 YES
ADSL 10 Relail 3.75% 400 0.00% 6 0.07814 0.4799 YES

R&8 - Disp 5.95% 27,868 1.69% 59 0.03082 1.3793 YES
R&8 - Disp 5.95% 27,868 0.00% 20 0.05290 11240 YES

R&8 (POTS) exel S8 FT 5.82% 27,489 0.00% 0 YES
R&8 (POTS) exel S8 FT 1.32% 14,142 0.00% 0 YES

Design 2.78% 684 0.00% 0 YES
Design 0.65% 929 0.00% 0 YES
R&8 5.95% 27,868 0.00% 0 YES
R&8 1.43% 16,079 0.00% 0 YES

R&8(POTS) 5.85% 27,562
R&8(POTS) 1.3 % 15,822

R&8 (POTS) 1.68% 1,842,428
R&8 (POTS) 0.96% 1,842,428

DS1IDS3 1.90% 13,435 0.00% 55 0.01861 1.0196 YES
DS1IDS3 1.38% 13,435 0.00% 55 0.01590 0.8708 YES

R&8 1.57% 1,774,383 1.13% 61,890 0.00051 8.5454 YES
R&8 0.91% 1,774,383 0.38% 61,890 0.00039 13.5663 YES

R&8&D - Disp 1.35% 2,114,473 2.06% 97 0.01180 -06031 YES
R&8&D - Disp 1.35% 2,114,473 3.09% 97 0.01180 -1.4768 YES
ADSL 10 Relail 0.87% 33,995 0.32% 1,548 0.00243 2.2669 YES
ADSL 10 Relail 1.18% 33,995 0.00% 1,548 0.00282 4.1739 YES

ISDN -8RI 0.39% 7,885 1.03% 973 0.00213 -2.9786 NO
ISDN -8RI 115% 7,885 0.41% 973 0.00365 2.0354 YES

ADSL to Retail 0.87% 33,995 0.00% 541 0.00405 21570 YES
ADSL 10 Relail 1.18% 33,995 1.11% 541 0.00470 0.1438 YES

R&8 - Disp 1.57% 1,774,383 0.48% 12,219 0.00114 9.5613 YES
R&8 - Disp 1.57% 1,774,383 0.16% 12,219 0.00114 12.3669 YES

R&8 (POTS) exel S8 FT 1.67% 1,842,428 0.00% 13 0.03588 0.4665 YES
R&8 (POTS) exel S8 FT 0.86% 1,642,428 0.00% 13 002574 0.3346 YES

Design 0.20% 340,090 0.00% 8 0.01586 01268 YES
Design 0.27% 340,090 0.00% 8 0.01848 0.1478 YES
R&8 1.57% 1,774,383 0.00% 1,525 000321 4.8919 YES
R&8 0.91% 1,774,383 0.00% 1,525 000244 37158 YES

R&8 (POTS) 1.68% 1,642,428

page 41 of 52

Unbundled Network Elements - Maintenance and Repair

Custamer Trouble Report Rate

Missed Repair Appointments

BellSouth Monthly State Summary
Alabama, March 2002

M&R-2 Swilch PortsiDispalch/AL(%
M&R-2 Switch Parts/Non-DispalchlAL(%)
M&R-2 Locallnleroffice TranspartiDispalchJAL(%
M&R-2 Locallnleroffice TransportiNan-DispalchJAL(%)
M&R-2 Loop + Port Combina~onsiDispalchJAL(%)
M&R-2 Loop + Port CombinalionsINon-Dispatch/AL(%
M&R-2 Combo Other/DispatchJAL %
M&R-2 Combo Other/Nan-Dispalch/AL(%)
M&R-2 xDSL ADSL, HDSL and UCL lDispalchJAL(%
M&R-2 xDSL (ADSL, HDSL and UCL)lNon-Dispalch/AL(%)
M&R-2 UNE ISDNlDispaichlAL %
M&R-2 UNE ISDNlNon-Dispatch/AL(%)
M&R-2 Line SharinQ/[ ispalchJAL(%
M&R-2 Line SharinQ/Non-DispatchJAL(%)
M&R-2 2W Analo Loo Desian/DispalchJAl(%
M&R-2 2W Analo Loo Desian/Non-Dispalch/AL(%
M&R-2 2W Analo Loo Non-DesianIDispatchJAL(%
M&R-2 2W Analo Loo Non-DesionlNon-DispatchJAl(%)
M&R-2 Other Desl nlDispalchlAL(%
M&R-2 Other Desi nlNon-DispalchlAL(%
M&R-2 Olher Non-DesioniDispalchJAL(%)
M&R-2 Olher Non-DesignINon-Dispatch/AL %)
M&R-2 LNP (Slandalone IDispalchJAL(%)

M&R-1 Swilch PortsJDispalchJAL(%
M&R-1 Switch PortsINon-DispalchJAL(%
M&R-1 Locallnleroffice TransportlDispatch/AL %
M&R-1 Local Interoffice TransportlNon-DispatchJAL %
M&R-1 Loop + Port Combina~ons/Dispalch/AL(%)
M&R-1 Loop + Port Combina~ons/Non-DispalchlAL(%
M&R-1 Combo OlherlDispatchJAL %
M&R-1 Combo OtherlNon-DispalchJAL(%)
M&R-1 xDSL (ADSL, HDSL and UCL)lDispatch/AL(%)
M&R-1 xDSL (ADSL, HDSL and UCL)/Non-DispalchJAL(%)
M&R-1 UNE ISDNlDispalch/AL %
M&R-1 UNE ISDN/Non-DispalchJAL %)
M&R-1 Line SharingiDispalchJAL %
M&R-1 Line SharingiNon-Dispalch/AL(%)
M&R-1 2W Analog Loop DesignIDispatch/AL(%)
M&R-1 2W Analog Loop DesignlNon-DispalchJAL(%)
M&R-1 2W Analog Loop Non-DesignIDispatchJAL(%)
M&R-1 2W Analog Loop Non-DesignINon-DispatchJAL(%)
M&R-1 Other DesignIDispalchJAL(%)
M&R-1 Other Design/Non-DispalchJAL(%)
M&R-1 Other Non-DesignlDispatchJAL(%)
M&R-1 Olher Non-Desian/Non-DispalchJAL(%)
M&R-1 LNP Slandalone lDispatchJAL(%)
M&R-1 LNP (Slandalone)lNon-DispalchlAL(%)

8.3.1.1.1
8.3.11.2
8.3.1.2.1
8.3.1.2.2
8.3.1.3.1
8.3.1.3.2
8314.1
8.3.1.4.2
8.315.1
8.3.1.5.2
83.161
8316.2
8.3.1.7.1
8.3.1.7.2
8.3.1.8.1
8.3.1.8.2
8.3.1.9.1
8.3.1.9.2
8.3.1.10.1
8.3.1.10.2
8.3.1.11.1
8.3.1.11.2
8.3.1.12.1
8.3.1.12.2

8.3.2.1.1
8.3.212
83.22.1
8.3.2.2.2
8.3.2.3.1
8.3.2.3.2
8.3.24.1
8.3.2.4.2
83.2.5.1
8.3.2.5.2
8.3.2.6.1
8.3.2.6.2
83.2.7.1
8.3.2.7.2
8.3.2.8.1
8.3.2.8.2
8.3.2.9.1
8.3.29.2
8.3210.1
83210.2
8.3.2.11.1
8.3.2.11.2
83.2.12.1

8.2.34.2.1.2
8.2.34.2.2.1
8.2.34.2.2.2
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BellSouth Monthly State Summary
Alabama, March 2002 Benchmark I

Analog

BST

Measure

BST

Volume
CLEC

Measure
CLEC

Volume
Standard

Deviation

Standard

Error ZScore Equity

8.3.2.12.2

8.3.3.1.1
8.3.3.1.2
8.3.321
8.3322
833.3.1
8.3.3.3.2
8.3.3.4.1
8.3.3.4.2
8.335.1
8335.2
83.3.6.1
8.3.3.6.2
8.3.3.7.1
8.33.7.2
833.81
833.8.2
8.3.3.9.1
8.3.39.2
8.3310.1
8.3.3.10.2
8.3.3.11.1
83.3.112
8.3.3121
8.3.3.12.2

IM&R-2 !LNP (Standalone)/Non-Dispatch/AL(%) I
Maintenance Average Duration
M&R-3 Switch PortsJDisoatchlAL(hours
M&R-3 Switch PortsJNon-DispatchlAL(hours)
M&R-3 Local Interoffice TransoortlDisoatchlAL(hoursl
M&R-3 Local Interoffice TransportlNon-DisoatchlALlhours)
M&R-3 Loco+ Port Combinations/DisoatchlAUhours)
M&R-3 Loco+ Port Combinations/Non-DisoatchlALlhoursl
M&R-3 Combo OtherlDisoatch/AL(hours)
M&R-3 Combo Other/Non-Dispatch/AL(hours)
M&R-3 xDSL (ADSL, HDSL and UCL)lDispatchlAL(hours)
M&R-3 xDSL ADSL, HDSL and UCL 1N0n-DispatchlALlhours)
M&R-3 UNE ISDN/DlsoatchlAL hours
M&R-3 UNE ISDN/Non-DisoatchlAL(hours
M&R-3 Line SharinolDisoatchlAL hours)
M&R-3 Line SharinolNon-DisoatchlAL hours
M&R-3 2WAnalo Loo DesionJDisoatchlAL(hours)
M&R-3 2WAnalo Loo DesionJNon-DlsoatchlAL(hours)
M&R-3 2WAnalo Loo Non-DesionJDisoatchlAL(hours)
M&R-3 2WAnalo Loo Non-DesionJNon-DisoatchlAL(hours
M&R-3 Other Desi nJDisoatchlAL hours)
M&R-3 Other Desl nJNon-DisoatchlAL hours)
M&R-3 Other Non-DesionJDisoatch/AL(hours)
M&R-3 Other Non-DesionJNon-Disoatch/AL hours)
M&R-3 LNP Standalone lDisoatchlAL(hours
M&R-3 LNP (Standalone)/Non-DispatchlAL(hours)

% Repeat Troubles within 30 Days

R&8(POTS)

R&8 (POTS)
R&8(POTS)

DS1/DS3
DSlIDS3

R&8
R&8

R&8&D-Disp
R&8&D - Disp
ADSL to Retail
ADSL to Retail

ISDN-8RI
ISDN -8RI

ADSL to Retail
ADSL to Retail

R&8 - Disp
R&8 - Disp

R&8 (POTS) exel S8 FT
R&8 (POTS) exel S8 FT

Design
Design

R&8
R&8

R&8(POTS)
R&8(POTS)

I 096% I 1,642,428 ! I l--==T~:=--------'

20.61 27,562 20.866
8.29 15,822 13737
3.60 255 0.00 0 2.284 YES
1.65 186 0.00 0 2.000 YES

20.54 27,868 10.46 701 20.851 0.79739 12.6492 YES
8.22 16,079 4.00 234 13.695 090176 4.6801 YES

20.19 28,552 4.04 2 20.750 14.67332 11004 YES
20.19 28,552 1.47 3 20.750 11.98093 15622 YES
48.03 297 277 5 82.959 37.41152 1.2099 YES
4.11 400 000 0 21.439 YES
10.27 31 6.20 10 15.556 5.65747 0.7179 YES
3.74 91 5.75 4 6.079 3.10576 -0.6479 YES

48.03 297 000 0 82.959 YES
4.11 400 11.28 6 21.439 8.81771 -0.8124 YES
20.54 27,868 5.82 59 20.851 2.71749 5.4165 YES
20.54 27,868 1.15 20 20.851 4.66419 4.1569 YES
20.61 27,489 0.00 0 20.877 YES
8.88 14,142 0.00 0 14068 YES
5.81 684 0.00 0 6.912 YES
2.51 929 0.00 0 4.496 YES

20.54 27,868 0.00 0 20.851 YES
8.22 16,079 0.00 0 13.695 YES

20.61 27,562 20.866
8.29 15,822 13.737

8.3.4.1.1
8.3.4.1.2
8.3.4.2.1
8.3.4.2.2
8.3.4.3.1
8.3.4.3.2
8.34.41
8.3.4.4.2
8.3.4.5.1
8.3.4.5.2
8.3.4.6.1
8.3.4.62
8.3.4.7.1
8.3.4.7.2
83.481
83.482
8.3.49.1
8.3.4.92
8.3.4.10.1
8.3.4.10.2
8.3.4.11.1
8.3.4.11.2
8.3.4.12.1
8.3.4.122

M&R-4 Switch PortslDispatchlAL(%)
M&R-4 Switch Ports/Non-DisoatchlAL(%)
M&R-4 Local Interoffice TransoortlDisoatchlAL(%)
M&R-4 Local Interoffice TransoortlNon-DisoatchlAL(%)
M&R-4 Locp + Port Combinations/Dispatch/AL(%)
M&R-4 Looo + Port CombinationsJNon-Dispatch/AL(%)
M&R-4 Combo OtherlDisoatch/AL(%)
M&R-4 Combo Other/Non-DisoatchlAL(%)
M&R-4 xDSL (ADSL, HDSL and UCL)/DispatchlAL(%)
M&R-4 xDSL (ADSL, HDSL and UCL INon-Dispatch/AL(%)
M&R-4 UNE ISDNlDispatch/AL(%
M&R-4 UNE ISDN/Non-DispatchlAL(%)
M&R-4 Line SharinglDispatchlAL(%)
M&R-4 Line SharingiNon-DispatchlAL(%)
M&R-4 2W Analog Loop DesignJDispatchlAL(%)
M&R-4 2W Analog Loop DesignINon-Dispatch/AL %
M&R-4 2W Analog Loop Non-DesignJDispatchlAL %
M&R-4 2W Analog Loop Non-DesignINon-Dispatch/AL(%)
M&R-4 Other DesignlDispatch/AL(%)
M&R-4 Other DesignJNon-Dispatch/AL(%)
M&R-4 Other Non-DesignJDispatchlAL{%)
M&R-4 Other Non-DesignINon-DispatchlAL(%)
M&R-4 LNP (Standalone)/DispatchlAL(%)
M&R-4 LNP (Standalone)/Non-DispatchlAL(%)

R&8(POTS)
R&8(POTS)

DS1IDS3
DS1IDS3

R&8
R&8

R&8&D - Disp
R&8&D - Disp
ADSL to Retail
ADSL to Retail

ISDN -8RI
ISDN -8RI

ADSL to Retail
ADSL to Retail

R&8 - Disp
R&8 - Disp

R&8 (POTS) exel S8 FT
R&8 (POTS) exel S8 FT

Design
Design
R&8
R&8

R&8(POTS)
R&8(POTS)

16.13%
14.13%
27.06%
16.13%
16.12%
14.16%
16.23%
16.23%
16.16%
16.00%
9.68%
15.38%
16.16%
16.00%
16.12%
16.12%
16.12%
14.17%
20.61%
17.12%
16.12%
14.16%
16.13%
14.13%

27,562
15,822

255
186

27,868
16,079
28,552
28,552

297
400
31
91
297
400

27,868
27,868
27,489
14,142

684
929

27,868
16,079
27,562
15,822

0.00%
0.00%
14.12%
14.10%
0.00%
33.33%
0.00%
0.00%
0.00%
0.00%
0.00%
16.67%
10.17%
5.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

o
o

701
234

2
3
5
o
10
4
o
6

59
20
o
o
o
o
o
o

0.01406
0.02295
0.26072
0.21288
0.18600

010752
0.18432

0.15078
0.04792
0.08225

1.4196
0.0229
0.6224
-0.8036
0.9736

0.9001
0.8347

-0.0442
1.2415
13518

YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES

8.3.511
8.3.5.1.2

07/0212002
AL030208

Out ofService> 24 hours
M&R-5 ISwitch Ports/Disoatch/AL(%)
M&R-5 ISwitch PortsJNon-DispatchlAU%)

R&8(POTS)
R&8(POTS) I ;:::~ I ~;62019 I I _ I I I
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8.3.5.2.1
8.3.5.2.2
8.3.5.3.1
8.3.5.3.2
8.3.5.4.1
8.3.5.4.2
8.3.5.5.1
8.3.5.5.2
8.3.5.6.1
8.3.5.6.2
8.3.5.7.1
8.3.5.7.2
8.3.5.8.1
8.3.5.8.2
8.3.59.1
8.3.5.9.2
8.3.5.10.1
8.3.5.102
8.3.5.11.1
8.3.5.11.2
8.3.5.12.1
8.35.12.2

BellSouth Monthly State Summary
Alabama, March 2002

M&R-5 Locallnleroffice TransoortlDisoalchiAL %
M&R-5 Local Inleroffice TransoortlNon-DisoalchiAL %
M&R-5 Loop + Port CombinationsJDisDalchiAL %
M&R-5 LOOD + Port CombinationsINon-DisDalch/AL %
M&R-5 Combo OtherlDisDalchiAL %
M&R-5 Combo OtherlNon-DiscalchiAL %
M&R-5 xDSL ADSL, HDSL and UCL lDisDalchiAL %
M&R-5 xDSL ADSL, HDSL and UCL 1N0n-DiscalchiAL %
M&R-5 UNE ISDNlDispalch/AL %
M&R-5 UNE ISDNlNon-DisDalchiAL %
M&R-5 Line Sharingl(; .spalchiAL %
M&R-5 Line Sharing/Non-DisDalchiAL %)
M&R-5 2WAnai Loo DesigrtlDispalchiAL %
M&R-5 2WAnalo Loo Design/Non-DisDalch/AL %
M&R-5 2WAnai Loo Non-DesignIDisDalchiAL %
M&R-5 2WAnai Loo Non-Design/Non-DisDalchlAL(%
M&R-5 Other DesignIDisDalchiAL %
M&R-5 Other Desl n/Non-DisDalchiAL %
M&R-5 Other Non-DesignlDisDalchiAL %
M&R-5 Other Non-Design/Non-DispalchiAL %
M&R-5 LNP StandalonellC iSDalchiAL %
M&R-5 LNP (:;landalone)/Non-DispalchlAL(%)

Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZSCore Equity

DS1IDS3 0.00% 255 0.00% 0 YES

DS1IDS3 0.00% 188 0.00% 0 YES

R&B 24.54% 17,774 6.77% 443 0.02070 8.5627 YES

R&8 14.41% 5,227 1.94% 103 0.03494 3.5674 YES

R&8&D-Disp 23.73% 18,458 0.00% 2 0.30084 0.7888 YES

R&B&D-Disp 23.73% 18,458 0.00% 3 0.24584 0.9660 YES

ADSL 10 Retail 50.51% 297 0.00% 5 0.22547 2.2400 YES

ADSL 10 Retail 3.75% 400 0.00% 0 YES

ISDN-8RI 9.68% 31 10.00% 10 0.10752 -0.0300 YES
ISDN-8RI 2.22% 90 0.00% 4 0.07532 02950 YES

ADSL 10 Retail 50.51% 297 0.00% 0 YES
ADSL 10 Retail 3.75% 400 0.00% 0 YES

R&8 - Disp 24.54% 17,774 1.69% 59 0.05611 4.0705 YES
R&8 - Disp 24.54% 17,774 0.00% 20 0.09627 2.5488 YES

R&8 (POTS) exel S8 FT 24.65% 17,805 0.00% 0 YES
R&8 (POTS) exel S8 FT 14.66% 5,109 0.00% 0 YES

Design 2.78% 684 0.00% 0 YES

Design 0.85% 929 0.00% 0 YES

R&8 24.54% 17,774 0.00% 0 YES

R&8 14.41% 5,227 0.00% 0 YES
R&8 (POTS) 24.64% 17,809
R&8 (POTS) 14.65% 5,121

8.4.1

IUnbundled Network Elements - Billing I
Invoice Accuracy

(B:1 IAL(%) I 8ST - Siale I 99.13% 1$153,687,5181 98.43% I $1,763,793 0.00007 I 100.0698 J::NO J
Mean Time to Deliver Invoices· eRIS

8.4.2

0710212002
AL030208

IB-2 !Reglon(buSlneSs days) 1 8ST - Region I 3.68 I 1 I 729 I 1,492 NO ~
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BellSouth Monthly State Summary
Alabama, March 2002 Benchmark 1

Analog
BST

Measure

BST

Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

C.1.1

ILocal Interconnection Trunks· Ordering I
% Rejected Service Requests

10-7 !LocallnterconnectionTrunks/AL(%) I Diagnostic 50.00% I 20 ~c

Reject Interval
C12 lo:a-::rLocafintercilnnection Trunks/A-L(%) I >= 85% w in 4 days 90.00% I 10 YES I

'2.3Wo

! -~

C.13

C.1A

C.1.5

FOC Timeliness
10-9 !Local Interconnection TrunkslAL('Io) I
FOC & Reject Response Completeness

10-11 ILocal Interconnection TrunkslAL('Io) I

FOC & Reject Response Completeness (Multiple Responses)
10-11 !Locallnterconnection Trunks/AL(%) I

Local Interconnection Trunks· Provisioning

>= 95% w in 10 days

>=95%

>=95%

9 % 4

13"

y

N

C.2.1

C.2.2

C.2.3

C2.4

C.2.5

C26

C.2.7

C.28

C2101
C.2.10.2

OrrJer CompleUon Interval
JP-4 !Locallnterconnection TrunkslAL(days) I

Held Orders
Ip: f :::::rcocarlnterconnection Trunks/AL(days) I

% JeoparrJies
JP:2---]LOCannterconnection TrunkSlAL('Io) I

Average Jeopardy NoUce Interval
JP-2 !Locai Interconnection Trunks/AL(hours) I
% Missed InstallaUon Appointments

JP-3 ILocal Interconnection TrunkslAL('Io) I

% Provisioning Troubles within 30 Days
JP-9 !Locallnterconnection Trunks/AL(%) 1
Average CompleUon NoUce Interval

JP-5 ILocal Interconnection TrunkslAL(hours) I

Total Service OrrJer Cycle Time
IP~1(Jyocanilterconnection TrunkslAL(days) I

% CompleUons wlo NoUce or < 24 hours
P-6 ILocal Interconnection Trunksibispatch/AL(%)
P-6 ILocallnterconnei:tion TrunksINon-DispatchIAL(%)

Parity w Retail

Parity wRetail

Parity wRetail

95% >= 48 hrs

Parity wRetail

Parity w Retail

Parity wRetail

Diagnostic

Diagnostic
Diagnostic

I 4237 1 141 1 25.74 1 19 1 27055 1 6.61191 I 2.5155 I YES I

I 0.00 I 0 ! O.OO! O! I ! I YES I

I 0.00% I 115 I 0.00% I 16 0.00000 I I YES I

1 -I

I 0.00% I 141 I O.OO%! 22 000000 ! LYESI

I 1.45% I 1,657 I 0.00% I 1,186 0.00454 I 3.1873 LYESI

I 17325! 133 1 63.31 1 16 ! 385874 I 102106461 1.0768 I-YEn

26 79! 13 Diagnostic I

_ 0.00% I 19 _ Diagnostic I
Diagnostic

C.2.11.1.1
C.2.11.1.2
C.2.112.1
C2112.2

C.3.1.1
C.31.2

0710212002
AL030208

Service OrrJer Accuracy
P-11 Local Interconnection Trunksl<10 circuits/Disoatch/AL %)
P-11 Locai Interconnection Trunks/<10 circuitsINon-Dispatch/AL(%)
P-11 Local Interconnection Trunks/>=10 circuitslDisoatchlAL(%)
P-11 Local Interconnection Trunks/>=10 circuitslNon-Dispatch/AL(%)

Local Interconnection Trunks· Maintenance and Repair

>=95%
>::95%
>= 95%
>= 95%

Parity w Retail
Parity wRetail

o
31

100.00%
100.00%
100.00%
100.00%

0.00%
0.00%
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C.3.2.1
C.3.2.2

BeliSouth Monthly State Summary
Alabama, March 2002

Customer Trouble Report Rate
M&R·2 ILocal Interconnection TrunkslDisDatchlAU%
M&R~TLocallnterconnectionTrunksINon.OispatchlAL(%)

Benchmark I

Analog

Partty w Retail
Partty w Retail

BST
Measure

0.00%
0.02%

BST
Volume

134,572
134,572

CLEC

Measure

0.00%
0.00%

CLEC

Volume

23,440
23,440

Standard

Deviation
Standard

Error

ooסס0.0

0.00011

ZScore

2.1444

Equity

YES
YES

C.3.3.1
C33.2

C.3.4.1
C.3.4.2

C.3.5.1
C.3.5.2

Maintenance Average Duration
M&R·3 ILocal Interconnection TrunkslDisoatchlAUhours
M&R·3 ILocal Interconnection TrunksINon·OispatchlAL(hoursj

" Repeat Troubles within 30 Days
M&R-4 ILocal Interconnection TrunksIDisDalchlAU%
M&R-4 ILocal Interconnection TrunksINon.OispatchlAL(%)

Out ofService> U hours

M&R·5 ILocal Interconnection TrunksIDisDatchlAL(%)
M&R·5 ILocal Interconnection TrunkSINon·OispatchlAL(%)

Partty w Retail
Partty w Retail

Partty w Retail
Partty w Retail

Partty w Retail
Partty w Retail

I g~ I ~ I ggg I g I 1428 I I I ~~~ I
I 000% I 0 I 000% I 0 _ I I YES I

0.00% 31 0.00% 0 YES

I g:gg~ I 3~ I ggg~ I g _ I I ~~~ I
ILocallnterconnectlon Trunks - BIlling I
Invoice AccunJCY

C.41 18-1 !AL(%) I SST·State 1 99.13% 1$153,687,5181 99.97% I $1,039,331 000009 I ·91.4555 I YES 1

Mean Time to Deliver Invoices - CABS
C.42

C.5.1

0710212002
AL030208

IB·2 - --JRegTon(calendar days) I

LOCAL INTERCONNECTION TRUNKS - TRUNK BLOCKING

Trunk Group Petformance - AI1fIreget&
ITOP·l IAL I

SST· Region

>0.5% dil 2 consec. Hrs

I 4.84 I 1 1 4.54 I 5,911 YES 1

y
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BellSouth Monthly State Summary
Alabama, March 2002 Benchmark/

Analog

BST

Measure

BST

Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation

Standard

Error ZScore Equity

loperatlons Support Systems - Pre-Ordering I
% Interface Availability - CLEC

0.1.1.1
0.1.1.2
0.1.1.3
0.1.1.4
0.1.1.5
01.1.6
01.1.7
0.1.1.8

0.1.2.1
0.1.2.2
0.1.2.3
0.1.2.4
0.12.5
0.1.2.6
01.2.7
0.1.2.8
0.1.2.9
0.1.2.10
0.1.2.11

0.1.3.1.1
0.1.3.1.2
0.1321
013.2.2
013.3.1
01.3.3.2
0.1.3.4.1
o 1.3.4.2
0.1.3.5.1
0.1.3.5.2
0.1.3.6.1
0.1.3.6.2
0.1.3.7.1
013.72

0.1.4.1.1
0.1.4.1.2
0.1.4.2.1
0.1.4.2.2
0.1.4.3.1
0.1.4.3.2
0.1.4.4.1
0.1.4.4.2
0.1.4.5.1
01.4.5.2
01.4.6.1
01.4.6.2
01.4.7.1

07/0212002
AL030208

088-2 EOIIRegion(%)
088-2 HALtRegion(%)
088-2 LEN8IReoion %
088-2 LEO MAINFRAME/Reaion %)
088-2 LEO UNIXlReaion(%)
088-2 LE80GIReoion(%)
088-2 TAGIReaion %)
088-2 P8IM8/Region(%)

% Interface Availability - SST & CLEC
088-2 ATLA8/COFFIIRegion(%)
088-2 BOCRI8/Region(%)
088-2 08APlRegion(%)
088-2 R8AGlRegion(%)
088-2 80C8/Region(%)
088-2 80NG8/Region(%)
088-2 OOE/Region(%)
088-2 LNP Galeway/Region(%)
088-2 COGIReaion(%
088-2 OOMIReaion %)
088-2 80GIRegion(%)

Average Response Interval- CLEC (LENS) (SST M•••"", lnelude. Addition.1 2 S.cond.)

088-1 R8AG, by TNlRegion(seconds)
088-1 R8AG, by TNIReaion(seconds)
088-1 R8AG, by AOOR/Region(seconds)
088-1 R8AG, by AOOR/Region(seconds)
088-1 ATLA8/Region(seconds)
088-1 ATLA8/Region(seconds)
088-1 08APlRegion(seconds)
088-1 08APlRegion(seconds)
088-1 CR8EC8RURegion(seconds)
088-1 CR8EC8RURegion(seconds)
088-1 COFFI/Region(seconds)
088-1 COFFIIRegion(seconds)
088-1 P8IM8/0RB/Region(seconds)
088-1 P8IM8/0R8IRegion(seconds)

Average Response Interval- CLEC (TAG) (SST M•••ure/ne/ude' Addifion./2 Second.)

088-1 R8AG, b TN/Reaion seconds)
088-1 R8AG, b TNIReaion seconds
088-1 R8AG, b AOOR/Re ion seconds
088-1 R8AG, b AOOR/Re ion seconds
088-1 ATLA8 - MLHlRe ion(seconds)
088-1 ATLA8 - MLH/Re ion seconds)
088-1 ATLA8 - OIO/Re ion seconds)
088-1 ATLA8 - OIO/Re ion(seconds)
088-1 ATLA8 - TN/Re ion(seconds)
088-1 ATLA8 - TN/Re ion(seconds)
088-1 08AP/Recion(seconds)
088-1 08AP/Recion(seconds
088-1 TAG/Recion(seconds

>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%

>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%

>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%

RN8 - R8AG, by TN + 2 sec 144012 1,286,294 0.91 504,236
R08 - R8AG, by TN + 2 sec 2.96 8,618 0.91 504,236

RN8 - R8AG, by AOOR + 2 sec 71269 4,751,494 0.91 245,558
R08 - R8AG, by AOOR + 2 sec 4.82 794,471 0.91 245,558

RN8 - ATLA8 + 2 sec 1330.23 846,836 088 80,157
R08 - ATLA8 + 2 sec 2.61 284,720 0.88 80,157
RN8 - 08AP + 2 sec 2.68 1,602,171 0.53 814
R08 - 08AP + 2 sec 258 304,794 0.53 814

RN8 - CR8ACCT8 + 2 sec 3.20 5,573,366 1.08 1,411,250
R08 - CR80C8R + 2 sec 2.95 560,141 1.08 1,411,250
RN8 - OA818BIG + 2 sec 4.46 10,710,889 063 61,284
R08 - OA818BIG + 2 sec 3.81 18,303 063 61,284
RN8 - OA818BIG + 2 sec 4.46 10,710,889 0.03 135,245
R08 - OA818BIG + 2 sec 3. 1 18,303 0.03 135,245

RN8 - R8AG, by TN + 2 sec 1.10 320,617
R08 - R8AG, by TN + 2 sec 1.10 320,617

RN8 - R8AG, by AOOR + 2 sec 162 100,047
R08 - R8AG, by AOOR + 2 sec 162 100,047

Diagnostic
Diagnostic
Oiagnos~c 1.48 1,576
Diagnostic 148 1,576

RN8 - ATLA8 - TN + 2 sec 1.35 28,397
R08 - ATLA8 - TN + 2 sec 135 28,397

RN8 - 08AP + 2 sec 1.58 296,206
R08 - 08AP + 2 sec 1.58 296,206

RN8 - CR8ACCT8 + 2 sec 175 303,005
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D.1.4.7.2
D.1.4.8.1
D.1.4.8.2
D.1.4.9.1
D.1.4.9.2

BellSouth Monthly State Summary
Alabama, March 2002

OSS-1 TAGlRegion(seconds)
OSS-1 CRSEINT/Region seconds
OSS-1 CRSEINT/Region seconds)
OSS-1 CRSECSRlIRegion seconds)
OSS-1 CRSECSRlIRegion(seconds)

Operations Support Systems· Maintenance and Repair

Benchmark I

Analog

ROS - CRSOCSR + 2 sec
RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec
RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec

BST

Measure
BST

Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation

Standard

Error ZScore Equny

D.2.1

D.22.1
D.2.2.2

D.2.3.1
D.2.3.2
D.2.3.3
D.2.3.4
D.2.3.5
D.2.3.6
D2.3.7

D.2.4.1
D.2.4.2
D.2.4.3
D.2.4.4
D.2.4.5
D.24.6
D.2.4.7
D.2.4.8
D.2.4.9
D.2.4.10
D.2.4.11

D.2.5.1
D.2.5.2
D.2.5.3
D.2.5.4
D.2.5.5
D.2.5.6
D.2.57
D.2.5.8
D.2.5.9
D.2.5.10
D.25.11

D.26.1
D.26.2
D.26.3
D.2.6.4
D.2.65
D.2.66

0710212002
AL030208

% Interface Availability· SST
10$$-3 ITAFllRegion(%) I

"" ................. ,., ................,- ...... _...........
OSS-3 CRISlReaion %)
OSS-3 LMOS HOST/Reaion(%)
OSS-3 LNPlReaion %
OSS-3 MARCHlRe ion(%)
OSS-3 OSPCMlRe ion(%)
OSS-3 PrediclorlRe ion%)
OSS-3 SOCS/Region(%)

Average Response Interval <- .. Seconds

OSS-4 CRIS/Reaion(%
OSS-4 DLETH/Reaion %
OSS-4 DLRlReaion %
OSS-4 LMOS/Re ion(%
OSS-4 LMOSup< Region(%)
OSS-4 LNPlRegion(%)
OSS-4 MARCH/Region(%)
OSS-4 OSPCM/Region(%)
OSS-4 Predlclor/Region(%)
OSS-4 SOCS/Region(%)
OSS-4 NIW/Region(%)

Average Response Interval <- 10 Seconds

OSS-4 CRIS/Region(%
OSS-4 DLETHlRegion(%
OSS-4 DLRlRegion(%
OSS-4 LMOSlRegion %
OSS-4 LMOSupd/Region %
OSS-4 LNPlRegion(%)
OSS-4 MARCHlRegion %
OSS-4 OSPCM/Region(%)
OSS-4 Predictor/Region(%)
OSS-4 SOCSlRegion %)
OSS-4 NIW/Region(%)

Average Response Interval> 10 Seconds

OSS-4 CRISlReaion(%)
OSS-4 DLETH/Reaion(%
OSS-4 DLRlReaion(%)
OSS-4 LMOS/Reaion %)
OSS-4 LMOSuDd/Reaion(%)
OSS-4 LNP/Reaion(%)

>= 99.5%

>= 99.5%
>= 99.5%

-.~
-.~
-.~

-.~
-.~
>=~.~

>=~.~

Parity wRetail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity wRetail
Parity wRetail
Parity wRetail
Parity w Retail
Parity w Retail
Parity wRetail

Parity wRetail
Parity wRetail
Parity wRetail
Parity wRetail
Parity wRetail
Parity wRetail
Parity wRetail
Parity wRetail
Parity wRetail
Parity wRetail
Parity w Retail

Parity w Retail
Parity w Retail
Parity wRetail
Parity wRetail
Parity wRetail
Parity wRetail

YE

~ ~
~ ~

YES
YES
YES

YEs
YES
YES
YES

94.91% 1,461,548 94.17% 103,950 0.00071 10.4715 NO

3.07% 42,058 3.22% 932 0.00572 -0.2529 YES

4.30% 31,712 2.41% 45,761 0.00148 12.7534 NO
99.67% 1,461,528 99.69% 107,247 0.00018 -1.1412 YES

78.95% 1,077,972 70.39% 62,560 0.00168 51.0968 NO

99.78% 100,510 99.37% 5,419 0.00065 6.3576 NO

28.35% 6,754 33.16% 594 001929 -2.4944 YES

23.94% 5,309 13.59% 103 0.04245 2.4376 NO
15.78% 73,801 19.48% 7,083 0.00453 -8.1625 YES

99.84% 216,010 99.91% 17,183 0.00031 -2.1734 YES
82.97% 59,426 81.81% 3,860 0.00624 1.8585 NO

98.99% 1,461,548 99.34% 103,950 0.00032 -10.9212 YES

78.81% 42,058 86.16% 932 0.01353 -5.4284 YES

77.94% 31,712 92.02% 45,761 0.00303 -46.4821 YES

99.81% 1,461,528 99.86% 107,247 0.00014 -3.7332 YES

90.95% 1,077,972 83.33% 62,560 0.00118 64.5270 NO
99.93% 100,510 99.87% 5,419 0.00036 1.7778 NO
28.35% 6,754 33.16% 594 0.01929 -2.4944 YES

96.89% 5,309 96.12% 103 0.01726 0.4492 YES

15.78% 73,801 19.48% 7,083 0.00453 -8.1625 YES

99.99% 216,010 99.99% 17,183 OO9סס.0 -0.0457 YES
99.17% 59,426 98.96% 3,860 0.00151 1.3717 YES

1.01% 1,461,548 0.66% 103,950 000032 10.9212 YES
21.19% 42,058 13.84% 932 001353 5.4284 YES
22.06% 31,712 7.98% 45,761 000303 46.4821 YES
0.19% 1,461,528 0.14% 107,247 0.00014 3.7332 YES
9.05% 1,077,972 16.67% 62,560 0.00118 -645270 NO
0.07% 100,510 0.13% 5,419 0.00036 -1.7778 NO
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0.2.6.7
0.2.6.8
0.2.6.9
0.2.6.10
0.2.6.11
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BellSouth Monthly State Summary
Alabama, March 2002

OSS-4 MARCHIRe ion %
OSS-4 OSPCMlRe :Iiont%
OSS-4 PredictorlR ion 0/0
OSS-4 SOCSIRegi In(%

,=:>-4 NIW'I'<egion(%)

Benchmark I BST BST CLEC CLEC Sl8nc18rd Sl8ndard
Analog Meuure Volume Measure Volume Devlellon Error ZSCore Equity

Parityw Retail 71.65% 6,754 66.84% 594 YES
Parity w Retail 3.11% 5,309 3.88% 103 YES
Parity w Retail 84.22% 73,801 80.52% 7,083 YES
Parity w Retail 0.01% 216,010 0.01% 17,183 YES
Parity w Retail 0.63% 59,428 1.04% 3,880 YES
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BellSouth Monthly State Summary
Alabama, March 2002 Benchmark I

Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

_,~I: _::~I
<= 20 days
<= 23 days
<= 23 days
<= 23 daysPhysical CagelesslAL(buSfness daYS)

PhvsiC8fClIQediALlbusiness days

Vil1uaVALlcalendar days
Virtual AUllments for Line Sharing or Line Spliltin!llALrbusiness days)C-1

C-1

C-1

C~1

ICOllocatiOn • Collocation I
AVllllllJ8 Response Time

E.1.1.1
E.1.1.2
E.11.3
E.1.1.4

E.1.2.1
E.12.2
E.1.2.3
E.1.2.4
E.1.2.5
E.1.2.6
E.1.2.7

Average AmJlngenHJnt Time

C-2 Vil1ual-QrdinarvIAL(calendar days
C-2 Virtual-Extraordinarv/AL calendar days
C-2 Virtual Augments for Line Sharing or Line Spliltin!llAL business days)
C-2 Physical ClIQed-QrdinarvlAL business days
C-2 Physical Caged-ExtraordinarvlAL business days
C-2 Physical ClIQeless-ordinarvlAL calendar days)
C-2 Physical Cageless-ExtraordinaryIAL(calendar days)

<= 50 days
<= 75 days
<= 45 days
<= 76 days
<= 91 days
<= 60 days
<= 90 days

."1,,,,,,1
E.1.3.1
E.1.3.2
E.1.33

< 5% missed
< 5% missed
< 5% missed

_000%1 1 _ YES I
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BellSouth Monthly State Summary
Alabama, March 2002 Benchmark I

Analog

BST

Measure

BST

Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

IGeneral - Flow Through I
% Flow Through Service Requests

% Flow Through Service Requests. LNP

r--- ---.

Diagnostic 85.28% 292,144
Diagnostic 85.28% 292,144

>=95% 86.49% 179,724
>= 90% 73.55% 5,829
>= 85% 83.88% 106,591

Diagnostic 75.79% 328,722 nostic

Diagnostic 75.79% 328,722 nostic

Diagnostic 79.16% 196,368 nostic

Diagnostic 50.63% 8,468
Diagnostic 72.17% 123,886

- ~
>= 85% 92.25%
>= 85% 92.25% 9,334

Diagnostic
Diagnostic

>= 95% w in 3 bus days

UNElRegion(%)
BusinessIReaion(%)

AggregatelRegion(%)
Summary/Region(%}

Residence/Reg[on(%)

% Flow Through Service Requests - Achieved

0-3

0-3

0-3
0-3
0-3

0-3 Summary/Region(%)
0-3 Aooreaate/Region(%)
0-3 Residence/Region %
0-3 BusinessIRegion(%)
0-3 UNE/Region(%)

0-3 Summary/Region %)
0-3 Aggregate/Region(%)
0-3 ResidenceJRegion(%)
0-3 Business/Region(%)

~1~1

~1~2

~1~3

~1~4

F.1.1.1
F.1.1.2
F.1.1.3
F.1.1.4
F.1.1.5

F.1.2.1
F.1.2.2
F.1.2.3
F.1.2.4
F.1.2.5

F.2.1

F.2.2
Loop Makeup Inquiry (Electronic)

!PO-2 ILoopsJAL(%) 1 >= 95%w in 1 min ,8% '4 Y

IGeneral - Ordering I
Service Inquiry with Finn Order

F.3.1.1
F.3.1.2

0-10 IxDSL (ADSL, HDSL and UCLl/AU%
0-10 ILocal1ii\eroffice TransportlAL(%)

>= 95% w in 5 bus days
>= 95% w in 5 bus days

_91.67%1 12 _ NO I

F.4.1

IGeneral - Ordering I
Average Speed ofAnswer

10-12 IRegion(seconds) I Parity w Retail 1 141.64 I 6,349,116 I 30.33 I 33,199 YES 1

IGeneral - Maintenance Center I
Average Answer Time

F.5.1 IM&R06 IRegion(seconds) ! Parity w RetaH I 43.10 I 1,464,337 I 26.35 I 82,571 YES 1

IGeneral - Operator Services (Toll) I
Average Speed to Answer

F.6.1 105-1 IAL(seconds) 1 PBD 608 B

% Answered In 10 seconds
F.6.2 [OSTTAL(%-)--- 1 PBD 76.40% PBD
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BellSouth Monthly State Summary
Alabama, March 2002 Benchmark I

Analog

BST
Measure

BST
Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

F.7.1

IGeneral • Directory Assistance I
Average Speed to Answer

IDA-1 IAL(seconds) 1 PBD 4.26 PBD

% Answered in 10 seconds
F.7.2 10M IAL(%) 1 PBD 7.10%

F.81

IGeneral • E911 I
Mean Interval

IE-3 !AL(hours) I PBD 1.02 ! 1,653 PBD I

F8.2
% Accuracy

IE-2 IAL(%) I
% Timeliness

PBD ~27'70 139,112

F83 [ET::JAq%) I PBD 100.00% I 1,653 PBD~

F.9.1

IGeneral • Billing I
Usage Data Delivery Accuracy

1B-3 IRegion(%) 1 Parityw Retail I 100.00% I 4,716 I 100.00% I 21,207 000000 I I YES I

Usage Data Delivery Timeliness
F92 [!!:S :JR?9ion(%) I Parity w Retail I 98.37% I 26,457 I 93.14% L383,659,492 0.00078 Dr:!:352 I f\IO I

1 3.49 I 26,457 I 3.05 I 363,659,492 YE~

I 99.38% I 26,457 I 99.89% D83,659,492 0.00048 I -10.525!T 'fES IF.9.3

F.9.4

F95.1
F9.5.2
F.9.53

F.9.61
F.9.6.2
F96.3

Usage Data Delivery Completeness

18-4 IRegion(%) 1

Mean Time to Deliver Usage

f!-e-~OnldayS) 1

Recurring Charge Completeness

B-7 IResale/AL(%
B-7 IUNEJAL(%)
B-7 IInterconnectionJAL(%)

Non·Recurring Charge Completeness

B-8 IResale/AL(%)
B-8 IUNE/AU%
B-8 IInterconneclioniAL(%)

Parity w Retail

Parity w Retail

Parity w Retail
>=90%
>=90%

Parity w Retail
>=90%
>:90%

96.71%
99.24%
96.03%

$249,232
$216,713
$28,725

F.10.1

IGeneral· Change Management I
% Software Release Notices Sent On Time

[CM"-r:JAL1%) 1 >= 95% w in 30 days I 1
Average Software Release NoUce Delay Days

F.10.2 JCM-2 IAL(average) I >= 22 days prior to reiease 1-- - J

1-- I

L I

F10.3

F10.4

F.10.5

% Change Management Documentation Sent On Time
!CM-3A IAL(%) I
" Change Management Documentation (Defects, Corrections, etc,) Sent On Time

ICM-3B IAL(%) 1

Average Documentation Release Delay Days
[CM"-4 IAL(average) !
" CLEC Interface Outages Sent within 15 Minutes

>= 95% w in 30 days

>= 95% w in 5 days

>= 22 days prior to release

100.00% 2 Y
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BellSouth Monthly State Summary
Alabama, March 2002 Benchmark I

Analog

BST
Measure

BST
Volume

CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

F.10.6 ICM-5 IAL(%) I >= 97% win 15 min 100.00% I 10 YES I

IGeneral - New Business Requests I
% New Business Requests Processed within 30 Business Days

F.11.1 ISFR-1 IRegion(%) 1 >= 90%w in 30 bus days 100.00% I 1 YES I

F.11.2.1
F.11.2.2
F.11.2.3

>= 90% w in 10 bus days
>= 90% w in 30 bus days
>= 90% w in 60 bus days

_10000%1 1 _ YES I

_ 99.97% I 93,889 _ YES I
100.00% 373,465 YES

_ 100.00% I 93,889 _ YES I
100.00% 373,465 NO

100%
100%

>= 95% w in 30 min
>= 95% w in 30 min

IGeneral - Ordering I
Acknowledgement Message Timeliness

~EOllRegiOn(%) I
0-1 TAGlRegion(%)

Acknowledgement Message Completeness

~EOllRegiOn(%) I
0-2 TAGJRegion(%)

F.12.1.1
F.12.1.2

F.12.2.1
F.12.2.2

0-1 PSO 21
0-1 PSO 26
0-1 PSO 26

% Update Accuracy

>=95% _ 100.00% I 537~
>= 95% 99.38% 324
>= 95% 100.00% 176

100% 96.77% I 31 N
% NXXs! LRNs Loaded by LERG Effective Date

0-2 10irectorv ListinoslAL(%)
0-2 ILiOS/AL(%)

~rectory Assistance/AL(%)

ID-3 IRegion(%) 1

IGeneral - Database Updates I
Average Database Update Interval

F.13.1.1
F.13.1.2
F.13.1.3

F.13.2.1
F.13.2.2
F.13.2.3

F.13.3

IGeneral - Network Outage Notltlcatlon I
Mean Time to Notify CLEC ofMajor Network Outages

F.14.1 IM&R-7 IRegion(minutes) I Parityw Retail 1 739 I 2 I 218 I 2 YES -J
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